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Hinh thirc kiém tra, danh gia truc tuyén
trong cac lop hoc tiéng Anh tai cac truwong
cao dang va dai hoc
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Tém tit: Kiém tra, danh gia (KTDBG) két qua hoc tap ctia nguoi hoc ludn gitt mot vi tri ddc biét
quan trong, khong thé thiéu trong gido duc - day hoc va trong cong tic quan Iy cia mdi nha trudng.
Bén canh hinh thirc danh gia hoc tap theo cic phuong phap truyén thdng, KTDG truc tuyén hién nay
da va dang dugc ap dung tai nhiéu co s& gido duc dio tao Cao dang va Pai hoc & Viét Nam. Trong
bai viét nay, nhom tac gia tip trung di sau trinh bay co s¢ phuong phép luén, cac uu diém va nhuoc
diém cua KT, PG sinh vién truc tuyén trong cac 16p hoc tleng Anh tai mot sb truong Cao dang va
Dai hoc ctia thanh phd Ha Noi; tir 46, dé xuit giai phap dé cai thién chit lwong KTDG va ning cao
hiéu qua dao tao & cac co so giao duc dao tao & Ha Noi hién nay.

Tir khéa: Kiém tra, danh gia dao tao; kiém tra danh gia truc tuyén; hiéu qua dao tao.

Phan loai nganh: Ngon ngit hoc

Abstract: Testing and assessment of students’ learning outcomes have always played a
particularly important and indispensable position in education and management of each educational
institution. Beside the traditional assessment methods, in recent years, online testing and assessment
has also been implemented among colleges and universities in Vietnam. This study focuses on
examining the methodological basis, and the advantages and disadvantages of online testing and
assessment in EFL classrooms in several colleges and universities in Hanoi to give recommendations

for improving the quality of online testing and assessment and enhancing the training effectiveness
among colleges and universities in Hanoi nowadays.

Keywords: Educational testing and assessment; online testing and assessment; training
effectiveness.

Subiject classification: Linguistics
1. Dit van dé

KTDG la khau khong thé thiéu trong cOng tac dao tao vi n6 mang lai loi ich cho ca ngudi
hoc, ngu:(n day va céac nha quan ly gido duc. Két qua KTDG phan anh thyc trang chat lu:ong
day va hoc trong nha truong, 13 co s¢ dé glao vién (GV) diéu chinh phuong phap va ndi dung
kién thirc can truyén dat; tir d6, dam bao tot cac muc tidu gido dyc. Céc hinh thirc KTDG trong
cac truong dai hoc kha da dang, ngoa1 phuong phéap KTDG truyén théng (kiém tra/thi viét trén
glay) thi sy bung né manh mé ctua mang Internet va cong ngh¢ thong tin da cho ra doi nhiéu
cong cu phuc vu dac luc cho hoat dong KTDG tryc tuyén. Tuy nhién, mjt s0 klen con hoai
nghi Ve tinh chinh xac, khach quan va cong bang cua phuong phap KTDG tryc tuyen Trong
bai viét nay, tac gia da tién hanh khao sat y kién danh gla cua sinh vién (SV) va glang vién d6i
v61 hinh thirc KTDG truc tuyen trong cac 16p hoc tleng Anh, dong thoi dé xuat mot sO giai
phap khic phuc nhirng han ché cua phu’ong phap danh gia nay dé gitp cho viéc danh gia hoc
tap ngoai chirc ning kiém tra thanh tich ma con tao dong luc cho nguoi hoc va nguoi day.
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2. Co s6 li thuyét

2.1. Khdi niém kiém tra, danh gid

Nhleu nghlen ciru da chi ra rang, trong gido duc, cung voi hoat dong xay dung muc tiéu,
thiét ké noi dung, to chuc hoat dong day - hoc, KTDPG 1a mdt trong nhitng nhan to quan trong
anh huong dén chat lugng dao tao. Theo Peter W.Airasian (1997) KTDG (Assessment) 1a qua
trinh thu thap, tong hop va dién giai thong tin hd trg cho viée ra quyét dinh. Nguyén Ding
Nhat (2020) quan niém: kiém tra, danh gia la hai cong viéc tién hanh theo trét ty hodc dan xen
1An nhau nham miéu ta, tdp hop nhiing bang chimg, nhan dinh vé thanh tich hoc tap cua nguoi
hoc. O pham vi hep hon, theo Stassen et al. (2001), KTDG dugc coi l1a su thu thap co hé thong
va phan tich théng tin dé cung cap phan hoéi hiéu qua vé cach SV dat dugc muc ti€u hoc tap
riéng cua minh, tir do cai thi€n hoat dong hoc. V61 Brown (2004) “kiém tra” (test) 1a mot hinh
thirc de danh g1a trong khi Bachman va Palmer (2010) lai cho rang, ca “danh gia” (assessment)
va “kiém tra” (test) déu dugc hiéu 1a cong cu dé thu thap thong tin, minh ching vé nang luc
cua nguoi hoc, tir do co thé dua ra cac nhan dinh (evaluation) vé nhung khia canh nang luc
hodc béac nang lyc ma ngudi hoc dang c6. Ngoai ra, hoat dong danh g1a cung duoc phan loai
theo nhiéu cach boi cac nha nghlen ctru nhu: danh gia qua trinh va danh gia két qua (Carr, 2011;
McMillian, 2014), hay danh gia trén dién rong va danh gia trong lop hoc (Mchllan 2014).

Nhu vay, dinh nghia cac thuat ngir “danh gia”, “ki€ém tra” ; va “nhén dinh” van chua hoan
toan duoc thong nhat boi cac nha nghlen ctru. Trong bai viét nay, KTPG duoc hiéu 1a cac
hoat dong KT va DG ngoai nglt dugc sir dung ¢ truong dai hoc ¢6 SV tham gia nghlen cuu
va hoat dong KTDG trong 16p hoc (vi du: bai kiém tra _thuong xuyén, bai ki€ém tra gitra ki,
bai kiém tra cudi ki, v.v...). Muc dich cua KT la cung cap thong tin dé DG va BG thong qua
ket qua cua KT, day 1a hai khau c6 quan h¢ mat thi€t véi nhau va hop thanh mdt qua trinh
théng nhat 1a KTDG (Nguyén Thi Thanh Bang, 2020).

2.2. Khdi niém kiém tra, danh gza truec tuyén

Benson va Brack (2010) cho rang, can phai tap trung vao muc dich, muyc ti€u cua danh
gi4 va cac nguyén tic co ban cua thiét ké danh gia dé quyét dinh thoi dlem cung nhu cach
thirc st dung KTDG truc tuyen trong giang day bé ap dung KTPG truc tuyen cac GV can
nhan duoc su hd tro vé cong nghe (vi du: cac cong cu KT truc tuyen va két ndi 1nternet)
Nhom nghién ctru da dé xuat cac hinh thirc KTDG truc tuyen bao gdm danh gla thuong
xuyén (formative assessment) va danh gia tong két (summative assessment) dé cai thién tinh
chan thuc. Viée str dung méi truong danh gia truc tuyén thé hién trong Bang 1.

Bang 1: St dung méi truong danh gia truc tuyén

1. Nop céc bai 2. Panh gia tu dong 3. Thao luén truc 4. Xuat ban
danh gia + Quizzes tuyén trén web
+ Pa phuong tién (Web publishing)
- Tiéu luan: thao luan, md - Tric nghiém - Dién dan: phan tich - H6 so dién ta (E-
ta, phan tich - Ty ludn (tra 161 ngén) truong hop (case portfolios)
- B4o céo: hoc tp dua vao - Tinh todn analysis); phét trién - Trang web: nhat ky
truong hop (CBL) va hoc - Néi du an truc tuyén (blog), hodc
tap qua du an (Project- - Pién vao chd tréng - Tranh luan wikipedia
based learning) - Kéo tha - Vai tro dugc phan - Tai liéu dung chung
- Panh gia: phé binh, phan - M6 phdng céng: lanh dao, tdm (Shared documents): cac
tich tat... tai liu chia sé trén
- Phuong tién truyén thong; - Bong vai google
hinh anh, 4m thanh, video,
bai thuyét trinh

Nguon: TAc gid tong hop
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Theo Kunnan, (2020) va Shohamy, (2018), danh gid ngdn nglt ngay cang tr¢ nén pho
bién trong b01 canh hoc truc tuyén trd thanh xu hudng hi€n nay; khi thyc hi¢n kiém tra danh
gi4 truc tuyén, viéc danh gia ngdn ngir yéu cau sy chu y dic biét dén tinh hop 1¢, dang tin
cay va chan thyc ctua danh gia.

Palomba va Banta (2019) cho rang, danh gia c6 thé thyc hién truc tlep va truc tuyén. Panh
gia tryc tuyén lién quan dén viéc sir dung cac thiét bi k¥ thuat sd de hé tro xay dung, phan
phéi, Iuu trir hodc bao cdo cac nhiém vu danh gia, cau tra 101, diém so va mirc 4o phan hoi ctia
nguoi hoc. Trude day, viée danh gia thuong duge ap dung truc tiép tai 16p hoc nhung hién
nay, kiém tra danh gia co thé két hop ca hai hinh thirc 14 truc tiép va truc tuyén. Hon nita, hinh
thirc KTDG truc tuyen da duoc xac 1ap, cong nhan trong quy ché dao tao trinh do dai hoc tai
Viét Nam (theo thong tu 09/2021/TT-BGDDT), voi diéu kién khong qua 50% trong s6 diém
hoc phan bao vé ludn van va db 4 an tryc tuyén ciling duoc ap dung (Lé Vin Hao, 2023)

C6 thé thay, trong bdi canh nén tang cong nghé thong tin ngay cang phat trién cung voi
su bung nd manh mé& ctia mang internet, cac nha truong khong chi tap trung vao doi méi
phuong phap giang day ma con da dang cac hinh thic KTDG dé thich tng va khai thac loi
thé cua ung dung cong nghe trong linh vyc giao duc dao tao. Trong do, viée danh gia truc
tuyén da va dang cung cap cho GV rit nhiéu cong cu hd tro dé giup SV tuong tac véi cac tai
nguyén tryc tuyén theo nhiéu cach méi mé va thu vi.

2.3. Uu diém va nhuoc diém cua kiém tra, danh gia truc tuyén

Moi l}inh thae KT, PG déu ¢6 nhirng uu diém va nhuge diém khéc nhau, do d6, KTPG
truc tuyen cling khong phai 1a mot ngoai I€.

2.3.1. Uu diém ciia kiém tra, danh gid truc tuyén

Mohamadi (2018) lap luan ring, viéc tich hop cic cong nghé va phuwong phap hip dan
cling voi cac cong cu danh gia phi hop 1a mot cach thanh cong gop phan nang cao hiéu suét
hoc tap.

a) V& phia gido vién

Nghién ctru cua Spivery & McMillan (2014) va Fitriyah & Jannah (2021) da chi ra nhitng
uu diém cua KTDG truc tuyén nhu: tinh linh hoat vé thdi gian va khong gian khién cho
phuong thirc danh gia nay dem lai sy thun tién cho ca GV va SV.

Theo Spivey and McMillan (2014), KTDG truc tuyén c6 nhiéu vu diém hon hinh thire
kiém tra truyen théng trén glay vi nhitng 1y do sau day. Thir nhdt, viéc danh gia truc tuyén
cho phép diéu chinh chu ky kiém tra ma trong do bai kiém tra c6 thé duoc tién hanh. Thi
hai, cac phin mém truc tuyén co thé duoc thlet lap dé tu dong dao trinh ty cac cau hoi va
cau tra 101, dac biét 1a vdi cac dang cau hoi tric nghiém va noi thong tin/ ndi tranh... Thir ba,
cac bai kiém tra tryc tuyén cho phép dua ra cac mirc do phan hdi khac nhau nhu diém kiém
tra, diém kiém tra kem cau tra 101 chinh xac, hoac diém kiém tra kém giai thich chi tiét, co
thé duoc cung cap. Thit tw, GV co quyén quyét dinh thoi diém va cach thirc cung cap thong
tin hodc két qua KTDG tryc tuyén cho SV ngay lap tirc hodc vao mot ngay cu thé sau khi
SV hoan thanh tat ca cau hoi. Thir ndm, GV ¢6 thé thiét lap cac hé thong kiém tra tryc tuyén
ua thich bao gdom goi ¥ vé dia chi dé tim thay hd trg trong vin ban hodc ghi cha vé khoa hoc
lién quan gip tra 101 cau hoi. Tur gbc do thuc tién, loi ich pho bién nhit cia KTPG tryc
tuyen do 1a sy giam dang ké vé chi phi cho cac viéc nhu in an, thué khong glan thi, thué
giam thi, chi phi di lai cua viéc t6 churc thi, van chuyén dé thi, va khdi luong gidy sir dung
dé in 4n d& thi va bai lam (Betlej, 2013; Spivey, 2014; Tuah & Naing, 2021). Hon nira, hau
hét cac trudng dai hoc st dung cc cong cu va phan mém tryc tuyén mién phi nhu Canvas,
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Google forms, SurveyMonkey va HubSpot forms.. . khién KTDG tryc tuyén tré thanh mot
trong nhitng lya chon dé danh gia SV vi tiét kiém chi phi (Tuah & Naing, 2021).

b) Vé phia sinh vién

KTDG tryc tuyén cho phép ngudi hoc duoc kiém tra trong khung thoi gian linh hoat
(Splvey va McMillan, 2014). Fitriyah va Jannah (202 1) cho rang, KTDG truc tuyén linh hoat
ca vé thoi gian va dia diém t6 chirc kiém tra hon so véi KTbG truyén thong Ngoai ra, hinh
thirc KTDG truc tuyen giap SV hinh thanh y thirc chuan bi tét cho viéc kiém tra. Két qua
nghién ctru cho thay KTDG tryc tuyen giup SV nudi dudng duoc kha nang tu hoc. Sy tu chu
ctia SV s& gitp ho tdi wu hoa két qua hoc tap bang cach ting cudng kién thirc vé cac cach
thire tu hoc theo cach riéng cua ho.

Hon nita, nghién ctru cua Fitriyah va Jannah cho rang, KTPG truc tuyén gitip cai thién
tinh tu hoc ctia SV dang ké. Sy tu chii ctia nguoi hoc chinh 1a sy khao khat cua nguoi hoc
trong viéc ty chiu trach nhiém véi viée hoc ctia minh. Do véy, hinh thirc KTPG truc tuyén
cho phep nguoi hoc chu dong tich cuc tham gia vao qua trinh hoc cua minh hon va tré thanh
nguoi hoc thanh cong.

Tuy nhién, cic nha quan 1y va GV can cén nhic viéc ap dung riéng 1é hay phdi hop cac
hinh thirc dé danh gia nang luc hoc tap cia SV tuy vao hoan canh cy thé. Nhin chung, hinh
thirc danh gia dwa ra phai lam sao phat huy tdi wu cac kha nang va tinh than hoc tap cta sinh
vién dong thoi cung cap cho nhung thong tin chinh xac dé GV ¢co the nhin nhén lai qua trinh
giang day ctia minh. Tlr d6, GV ¢6 nhirng diéu chinh phit hgp hon nham nang cao chat luong
dao tao va tao cho SV dong luc, hirng tha hoc tdp chir khong phai xem céc hinh thaec KTDG
nay nhu mot su cing thang, d6i pho hay hoc tu, hoc vet.

2.3.2. Nhuoc diém ciia kiém tra, danh gid truec tuyén

Bén canh uvu diém, hinh thirc danh gia truc tuyén cling bdc 16 nhitng nhuoc diém — diéu
nay da dugc ban luén trong mot s6 nghién ctru trude day.

a) Vé phla glao vién

GV co thé gip mot sb van dé kho khan khi thyc hién phuong thire danh gia truc tuyén.
Chung & Choi (2021) chi ra nhuoc diém vé khdi lugng cong viéc va trach nhiém nhit 1a cua
GV hodc nguoi danh gia khi phéi chuyen doi va thiét ké lai cac hoat dong KTDG tur tryc tiép
thanh tryc tuyén. Thém vao do, viéc SV ¢o thé gian 1an voi nhidu cach thire khac nhau trong
qua trinh 1am bai tryc tuyén giy ra khong it ap luc va tc ché cho GV (Huda & cong su,
2020; Isbell & Kremmel, 2020; Li & cong su, 2021). Ngoai ra, do nhiéu thao tac trong thi,
gidm sat, lam va ndp bai dugc thuc hi¢n trén may tinh va thong qua cic phan mém nén mot
diém bat loi nita 1a hinh thirc KT truc tuyen doi hoéi ki nang cong ngh¢ thong tin cia nhirng
nguoi tham gia hoat dong KTDG tryc tuyen.

b) Vé phla sinh vién

Mot s6 han ché cua phuong thirc nay lién quan dén cam xc cua nguol tham gia va sy
han ché trong viéc su dung cong cu truc tuyén ctia SV. Dién hinh 13 cam glac cang thang khi
mét minh ngdi lam bai kiém tra tai nha va/hodc tru¢e may tinh va sy gian doan do thiét bi
hoac duong truyén gay ra hoic c6 thé gay bét loi cho ki ning Doc hiéu khi SV phai nhin vin
ban trén man hinh (Dermo 2009; Kucherova & Ushakova, 2022; Ockey, 2021; Kundu &
Bej, 2021; Nguyén & Nguyén, 2022).

3. Phuwong phap nghién ciru

Nhom tac gla da khao sat viéc ap dung KTDG tryc tuyén tai ba truong trén dia ban thanh
phd Ha Noi gom truong Dai hoc Cong nghi¢p Ha Noi (DHCNHN) tru:ong Dai hoc FPT Ha
Nbi va truong Cao dang Anh qubc BTEC FPT. DAy 1a ba trudng c6 co sé ha tang cong nghé

122



Nguyén Thi Thanh Bang, DJ Thi Huyén

thong tin kha phat trién & Ha Noi va hién dang ap dung KTDG truc tuyén ddi véi mot sb bai
kiém tra nhu: KT thuong xuyen 1, KT glua ky hodc KT/ thi cudi ky. Pic diém chung khi to
chirc KTDG tryc tuyén tai cac truong nay 1a SV mang mdy tinh ca nhan/ may tinh bang/
dién thoai c6 kha ning két ndi mang Internet dé thuc hién bai KT/thi trén mot nén tang truc
tuyén ngay tai 16p hoc va dudi sy gidm sat ctia GV.

3.1. Poi twong khdo sat

Tong cong cd 134 SV khong chuyén tiéng Anh cta cac nganh dao tao gdm Cong nghé
ky thuat di€n, dién tur, Cong ngh¢ k¥ thuat 6 t6, Cong nghé thong tin, Quan tri kinh doanh,
K§ thuat phan mém va 24 GV dang giang day tleng Anh cho cac chuyén nganh nay tai ba
truong DPHCNHN, Truong Pai hoc FPT Ha N1 va Truong Cao dang Anh quoc BTEC FPT
da tham g1a tra 101 bang khao sat. Ti 16 SV nam/nix clia cac ddi twong nghién ctru ¢6 su chénh
1éch 16n v6i 116 SV nam (chlem 86,57%), 18 SV nit (chiém 13,43%). Ti 1€ nay phan nao
phan anh thuc te khi nghién ctru thyc hién véi d01 tugng SV hau hét déu dén tir cac khdi
nganh k¥ thuat vbn co dic thu 1a sb luong SV nir rat it. Ngoai ra, phan 16n SV tham gia khao
sat la SV dai hoc nam thtr 3 (63%) va nam thir 4 (26%), chi 11% la SV nam thi 2. Vé phia
GV tham gia nghién ciru, phan 16n c6 nhiéu kinh ngh1em giang day tiéng Anh chuyén nganh
tr 5-10 nam (15 GV), 05 GV day duge hon 10 nam va 04 GV day du¢i 5 nam. S luong GV
day t1eng Anh cho nganh Cong ngh¢ ky thuét dién, dién tur tham gia khao sat dong nhat (06
GV), tiép dén 1a nganh Cong nghé thong tin, K¥ thuat phin mém, Cong nghé k¥ thuit 6 to
(04 GV) va 02 GV tu nganh Quan tri kinh doanh.

3.2. Néi dung phiéu khao sdt va cdch thire thu thdp diF liéu

Dt li¢u thu thép thong qua bang khao sat cho SV va GV dugc gui qua nén tang truc
tuyen Ca hai bang hoi déu gom hai phan chinh: phan mot c6 ba cau hoi vé thong tin ca nhan;
phan hai co 22 cau hoi lién quan dén nhan thirc vé€ phuong phap KTDG tryuc tuyen (SV) va
17 cau hoi vé quan diém cta GV vé KTPG truc tuyen trong cac 10p hoc tiéng Anh (GV).
Tat ca cau hoi trong bang khao sét voi thang danh gia ndm murc Likert twong ung tir 1 (Hoan
toan khong dong ), 2 (Khong ddng ¥), 3 (Trung lap), 4 (Pdng ¥), va 5 (Hoan toan dong Y).
Cac huong dan cung nhu ndi dung khao sat duge dién dat o rang bang tiéng Viét dé dam
bao ngudi tham gia nghién ctru hiéu rd cac thong tin dugc khao sat va da duoc lam thir, didu
chinh va ra soat ky ludng boi nhom nghién ctru trudc khi dugce chinh thirc st dung.

3.3. Phan tich dir liéu

Trong nghlen ctru nay, dit liéu thu thap duogc vé thong tin c4 nhén, nhén thire, quan diém
va danh gia chung tir bang khao sat cua SV va GV vé hoat dong KTDG truc tuyen duoc
phan tich bang phuong phap thong ké mo ta. Tiép d6, cac phan hoi cho cac cau hoi mé trong
bang hoicua GV cung dugc tong hop, phén loai theo nhorn cac uu nhugc diém rdi phan tich,
lién hé véi két qua cua cac ciu hoi dong.

4. Két qua khio sat va thao luin

Céc thong tin thu thip dugce tir cac bang khao sat gitip 1am 18 cac wu va nhugc diém cia
hinh thire KT, DG tryc tuyén doi voi GV va SV.

Vé ban chat KT, DG tryc tuyen d6i voi cac mon ngoa1 ngit ndi chung, Tleng Anh noi
riéng dang dugc dp dung tai mdt s6 co s¢ gido duc cua thanh phé Ha Noi van la cac hoat
dong KT va DG duogc thyc hién dé thu thap thong tin, minh chiing Ve nang lyc ngoai nglt
cua ngudi tham gia vao qua trinh KTDG; tr d6 dua ra cac nhan dinh vé mot hodc nhiéu khia
canh trong nang lyc cua ho. Dleu dang noi la cac hoat dong cua KTDG tryc tuyen duogc thuc
hién véi sy hd trg clia két ndi internet va cac cong cu va nén tang ky thuat so nhur may tinh,
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phan mém, tmg dung, hoic cac website. KTDG truc tuyén c6 thé cho phép SV lam bai tir
xa, tai nha, hoan toan khong phai tap trung tai mot dia di€m (thuong la tai truong/ phong th1)
hodc SV s€ gdp mat tryc ti€p GV tai cung mot dia diém (thuong 1a tai truong/ phong thi); vi
du: GV cho SV lam bai KT truc tuyén ngay tai phong hoc).

4.1. Cdc wu diém ciia kiém tra, danh gid triec tuyén trong cdc 16p hoc tiéng Anh tir géc
nhin cua gido vién

Tt ca cac GV (100%) da danh gia tich cuc vé hinh thirc KTDG truc tuyen tai cac 16p hoc
t1eng Anh khi lya chon Hoan toan dong ¥ d6i voi nhan dinh lién quan dén tiét kiém thoi gian
cong suc cho ho. Tlep theo, dai da s6 GV dugc hoi (95,83%) déu cong nhan viéc tong hop
va thong ké két qua KT cua SV trén h¢ théng KT tryc tuyén tr¢ nén nhanh chong va thuan
tién hon. Ba wu diém khac cua hinh thirc DG nay gom GV nhan dugc su hd trg kip thoi tur
cac ky thuat vién khi gap kho khan; chu dong quyet dinh thoi d1em thong bao két qua kiém
tra cho SV va tiét kiém chi phi in an, luu trit va quan 1y cac bai kiém tra cling nhén duoc sy
dong tinh cua 91,67% GV. Ngoai ra, diém tich cuc cua hinh thie KT tryc tuyen cho phep
cac GV phu trach ra dé co thé diéu chinh nodi dung KT dé& dang, nhanh chong va phan mém
KT nay c6 thé ty dong déo trinh tu cac cau hoi cling nhu cau tra 101 cho cac cau hoi tric
nghiém (MCQ) lan luot dugc 87,5% va 83,33% GV lua chon Hoan toan dong y. Tlep dén,
viéc tich h0'p cac cong nghé va phuong phap giéng day v6i cac cong cu danh gia truc tuyén
phtt hop gitp nang cao chit luong giang day va két qua hoc tip cua SV dugc 75% GV nhin
nhan 13 mot trong cac wu diém cua hinh thirc PG nay mang lai.

Hinh 1: Uu diém cua KT, PG tryc tuyén tir goc nhin cia GV
Hinh 1: Uu diém clia KTDG trye tuyén tir géc nhin cia GV
Vigc tich hop céc cing nghé va phueng phép gidng day v6i céc oong cu danh gia tuc offlf  sem R
tuyén phi hgp ..

Hé théng KT truc tuyén cho phép GV nhin duwgc cdc cdu ding, cdu sai ...
H& théng KT tnre tuyén cé kha ning tng hop dinh tinh ...

GV nhan dugc su hd tro kip théi tir céc ki thuat vien khi gap kho khan ...

Hé théng KT truc tuyén cho phép GV tdng hop va thdng ké két qua kiém tra cla SV ...

KT tryc tuyén cho phép cac GV phy trach viéc ra dé c6 thé didu chinh néi dung kiém osar-jles
tra...

GV chi déng quyét dinh théi diém théng béo két qua kiém tra cho SV.
Phén mém KT trye tuyén cho phép ty déng d4o trinh ty cée cau héi eling nhu céu trd oxssax J&
l&i ..

KT tryre tuyén gitp GV tiét kiém théi gian va céng suc

KT trirc tuyén gidp tiét kiém chi phi in 4n, Idu trie va quan Iy céc bai kidm (ra

o
mHoan toankhéng ddngy ®Khéngddngy =Trungldp mBéngy = Hoan toan déng §
0 02 04 as o8 1

Nguén: Tdc gia tong hop

Chi ¢6 hon 50% GV dugc hoi bay to dong y v6i nhan dinh: hé théng KT tryc tuyén co
kha nang tong hop dinh tinh (vi du: thong ké va phan loai cac cau sai/ cau dung trong cac
bai KT cua SV) va cho phép GV nhin dugc céc ciu dung, cau sai trong bai lam cua SV, glup
ho c6 thé giai dép cac thic mac vé bai kiém tra ciia SV dé dang hon. Cac GV chua nhét tri véi
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hai }'l kién trén d bd sung, d6 1a ¢6 su phﬁn quyén khac nhau trén hé théng KT truc tuyén gitra
nguo'l gur chirc vu phu trach chuyen mon va GV glang day. Chi c6 nguoi phu trach méi duoc
cap quyén xem lai dé, dap an va d6i chiéu cau dung, cau sai trong bai lam ctia SV (Hinh 1).

4.2. Céc wu diém cua kiém tra, danh gid truc tuyén trong cdc I6p hoc tiéng Anh tir géc
nhin cua sinh vién

Theo khao sat cua ching toi, khi tham gia KTDG tryc tuyén, da sb SV (hon 50% tdi khoang

70%) thuong xuyén trai nghiém nhiing uu d1em ma hinh thirc DG nay mang lai trong qua trinh
lam bai. Cu thé, 68,66% SV di nhat tri cho rang, vu diém ndi troi nhat 1a SV ¢ thé xem dugc
két qua va dap an ngay sau khi két thiic bai thi/KT. Tiép theo, khoang 2/3 SV nhan thiy viéc
c6 thé thyc hién thao tac lya chon, thay d6i cau tra 101 d6i v6i cac bai thi trac nghiém mot cach
thudn tién va tiét kiém thoi gian va viée tich hgp cac cong nghé va phuong phap giang day voi
cac cong cu PG truc tuyén phu hop 1a mot cach dé nang cao hiéu suat hoc tap. Ngoai ra,
61,19% SV thira nhan KT truc tuyén rat phu hop véi cac dang bai tric nghiém (MCQ).

Hon mot nira SV tham gia nghién ctru (khoang 52,23-58,2%) nhan thiy sy phan bd céc
ciu trac nghiém va tu lun trong bai KT truc tuyén hop 1y. Bén canh d6, hinh thirc PG nay
da giap ho Viét va chinh sira bai viét d& dang, thuan tién, tranh duoc nham lan khi chuyén
cau tra 101 tric nghiém sang phiéu tra 101, cing nhu xay dung thoi quen quan ly thoi gian
lam bai t6t hon so v&i kiém tra trén gidy vi da tich hop san dong h6 dém nguoc nén khi hét
thoi gian, hé thong c6 thé tu dong hoan thanh va nop bai kiém tra ma khong can SV phai
thao tac. 52,23% SV cam théy tu tin hon khi lam bai KT truc tuyén. Ngoai ra, ho da giai
thich thém vé uwu diém nay dén tir thuc té réng, kha nhiéu ban nam thuong viét chir xu,
khong rd rang nén khi KT trén gidy dé bi mat diém vi viét ciu tha.

Mit khac, 3 SV tham gia nghién ctru cling bo sung 2 vu diém ma ho da nhan thiy nhung
chua dugc dé cap trong bang hoi. Cu thé, ho cho rang, KT truc tuyén giap “dam bao thoi
gian thu, ndp bai, ghi nhan lich str ndp bai cua tung thi sinh cong bang, minh bach va c6 thé
han ché bi chép bai mot cach khong mong mudn”. Thyc té cho thay, viée thu bai lan luot
tirng SV & hinh thirc KT truyén thong s& kho dam bao tuyét dbi viée tat ca cac SV dung lam
bai mét cach déng bd, trong khi d6, hinh thire truc tuyén ¢ nhiéu kha ning hd tro dam bao
tinh ddng bd nay. Viéc moi SV 1am bai kiém tra trén mot thiét bi riéng véi nhidu ma dé khac
nhau, cac cau hoi duoc dao tr dong gop phan han ché dang ké viéc nhin bai va chép bai cua
nhau. Tuy vy, d6 kho cua bai KT tryuc tuyén da pht hop véi trinh d6 ctia hiu hét SV nhin
duogc ty 1€ dong y thap hon (khoang 38, 81%-49.26%) tir SV tham gia nghién ciru.

C6 thé thay, hinh thirc KTDG truc tuyén duoc dp dung véi cac 16p hoc tiéng Anh da mang
lai nhiéu trai nghiém tich cuc cho SV trong qua trinh lam bai v6i déc thu nhanh, dé dang,
thudn tién, va chinh xac. Phin 16n cac wu diém nay cling da duoc néu ra trong cac nghién
ctru trude d6. Bén canh d6, két qua cling bd sung mot sO uu diém khac cua KTDG truc tuyen
tr goc nhin cua SV nhu nhiéu SV cam théy tu tin hon, c6 thé han ché bi chép bai va uu thé
Ve su déng bo cua hé théng trong khau ndp/thu bai.

4.3. Cac nhwoc diém cia kiém tra, danh gid truc tuyén trong cdc 16p hoc tiéng Anh tir
goc nhin cua gido vién

Bén canh nhiéu wu diém, KTDG tryuc tuyén tai cac 16p hoc tiéng Anh ciing boc 16 mot s6
bat loi cho GV. Hon 76% GV tra 101 bang khao sat da gap khé khan khi thuc hién KTDG
truc tuyén tai cac 16p hoc tiéng Anh cua ho trong viéc kiém soat gian 1an cta SV va co s¢
ha ting cia nha truong chua dam bao (duong truyén mang internet ndi by cham din dén viée
GV va SV phai ty phat mang qua 3G/4G/5G rat bt tién hodc két ndi voi website KT truc
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tuyén doi luc bi nghén mang khi c6 nhiéu nguoi cting truy cap vao mot thoi diém. ..). Thong
tin chia sé trong cau hoi md ciia GV tiét 16 rang mot s SV da sir dung cac phan mém hd tro
lam bai tir xa nhu TeamViewer, UltraViewer, Microsoft Remote Desktop, Chrome Remote
Desktop, AnyDesk... cai dit trén cac thiét bi lam bai KT tryc tuyén nhdm nhan duoc trg
gitp tir bén ngoai trong thoi gian KT; 1én chup dé&/ dap an chia s¢ qua cac tai khoan mang x4
hdi nhu Zalo, Facebook, Viber...

Tuy nhién, cac GV cua Trudng Pai hoc FPT Ha Noi va Truong Cao dang Anh quéc
BTEC FPT cho biét ho hau nhu khong gap kho khan dé kiém soét gian 1an cta SV trong qua
trinh KTPG truc tuyén. Vi nén tang truc tuyén cua nha truong di chin khong cho SV mo
thém bét ky trinh duyét nao hodc thu nhé man hinh trong qua trinh KT. Piéu nay han ché tdi
da kha ning SV sir dung cac phan mém hd tro lam bai tir xa nhu TeamViewer, UltraViewer,
AnyDesk. .. cai dat trén cac thiét bi lam bai KT tryc tuyén nham nhan dugc tro gitp tir bén
ngoai; hay mo mot trinh duyét khac (nhu: tir dién, google, speech to text online...).

Mat khac, cac GV truong Dai hoc FPT Ha Noi va truong Cao déng Anh quéc BTEC FPT
da chia sé thém kho khin cta ho doi khi dén tir cac 15i ky thuat lién quan dén may chi
(server); luc do, chi ky thuat vién maéi gitp ho giai quyét duoc van dé nay. Do vay, ho cam
thiy kha bat tién va doi luc nhitng su c¢6 bat ngd ndy c6 thé anh huong dén thoi gian va két
qua KT/thi cua SV.

Mic du, ba truong tham gia khao sat da phat trién nhitng nén tang KT tryc tuyén riéng,
trang bi cac tinh ning canh bao bat thudng nham han ché gian 1an, dong bai nghe néu SV ¢
tinh tua lai doan bang nghe qué 2 1an hodc khi SV thay d6i thiét bi 1am bai cin phai nhap ma
bao mat do GV cung cép... nhung van chua thuc sy mang lai hiéu qua t6i da.

Bat ké hinh thic KT duoc thuc hién trén nén tang nao, du Ia truc tuyén hay trén gidy
truyén thdng, s& luén c6 sur gian 1an. Trong thoi gian toi, dé phat huy cac vu diém va han ché
nhuoc diém d3 duoc ndi téi cia hinh thic KTPG tiéng Anh truc tuyén, viéc st dung phén
mém va nang cap co s vat chit 1a vo cing can thiét. Dong thoi, nhém tac gia ciing dé xuat
thém mot sd giai phap dé khic phuc mot s6 nhuwgce diém nhu kha nang tu dong dong bai KT
khi SV ¢ tinh mé thém tab hodc mot trinh duyét khac trong qua trinh 1am bai; sir dung cong
nghé hién dai nhu tri tu€ nhan tao c6 kha nang phat hién gian lan rat can duoc tich hop vao
nén tang td chie KT truc tuyén. Mit khac, khi t6 chie KT truc tuyén tap trung tai 16p hoc,
co s& vat chat gdm dudng truyén, may chu; thiét bi nhu may tinh/dién thoai thong minh/méy
tinh bang.. . can dam bao kha nang két néi 6n dinh trong sudt thoi gian KT. V& nhan lyc, doi
ngil t6 chirc KTDG tiéng Anh truc tuyén va k¥ thuat vién chuyén trach can tang cuong tap
huén nang cao ning luc _cong ngh¢ thong tin cho GV thdng qua cac bu01 ho1 thao hodc sinh
hoat chuyén mon. GV can dugc hudng din cach b tri, sap X€p chd ngdi cua SV trong phong
hoc sao cho SV khong dé dang nhin dugc vao man hinh thiét bi KT cua nhau.

4.4. Nhuege diém cia kiém tra, ddnh gid truec tuyén trong cdc Iop hoc tiéng Anh tir goc
nhin cua sinh vién

Qua trai nghiém thuc té, khoang hon mdt nira s6 SV tham gia nghién ctru da danh gia ¢
murc hoan toan dong y/ dong y voi cac van dé ki thuat khi lam bai KTDG truc tuyén. Cu thé,
76% SV da timg bi mat ket noi voi phong KT do tryc trac ky thuét hay bi gian doan vi gap cac
su ¢6 khac nhau nhu mat két ndi mang, nghén mang... do co s6 ha tang chwa dam bao cho sd
luong déng SV truy cap cung mot thoi diém. Ngoai ra, mot s6 kho khan khac lién quan dén
viéc tiép can hé thong va dé thi, 1am, luu va ndp bai da dugce chira bang ty 18 kha cao SV tham
gia khao sat (chiém hon 50%) cho ¥ kién dong ¥ va hoan toan dong ¥ trén thang do Likert.
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Hinh 2: Nhuoc diém cua KTDG truc tuyén tir goc nhin ciia SV

Hinh 3: Nhwec diém cia KTDG truc tuyén tir goc nhin cia SV
SV da td ap cac tryc trac ky thuét lié 16i viec tiép can vao hé ‘ l ‘ l
Bt i Sy S
théng va d thi. [ 14e% S 2‘|"°% | |
Khi kiém fra trc luyén, SV 6 thé vé linh bdm ndp bai sém khi chwa lam
xong nhuing ho khong duge phép lam lai. o (et ]

SV cam thay battién khi phai lién tuc cudn chudt Ién xubng véi nédn ting_ =
s L P P o, 28.4%
khéng cho phép giao dign ngit ligu-cau héi song seng.

SV cam thay khé khan khi khéng thé ghi chu, dénh dau vao dé thi (d3c biét
1a d6i voi ki ndng nghe/ doc hiéu). s

Hinh thie kiém tra online déi khi chura phi hop voi cac dang bai ty lugn
{vi&t cau trd 1&i ngan (short answers), ...)

Cosé ha tang chua dam béo (duang truyén mang| internet cham hoac
khéng &n dinh; két néi véi website kiém tra truc tuyén khéng 6n dinh...)

SV da tirng gép cac truc trac ki thuat lién quan t&i viée lam, Iwu va ndp bai. E:

0% 10% 20% 0% 40% 50% 60% 0% 80% 90%  100%

OHodn toan khéng déngy  MKhéngddngy OTrungldp DBéngy MHoan toan Géngy

Nguon: Tdc gid tong hop

Bén canh d0, 68,7% SV da phan hoi vé nhuoc diém cua giao dién bai KT khong cho phép
hién thi ngir heu va cau hdi song song trén may tinh/ dién thoai nén ho cam thiy kha bat tién
khi phai cudn chudt Ién cuon xuong dé doc dé thi/ @& KT hoic khong thé ghi cha, danh dau
vao dé thi (dac biet la dbi voi cac bai doc va nghe ¢6 ndi dung dai va chir nho) kh1 thuc hién
DG tryc tuyén. 61,2% SV tham gia nghién ciru ddng ¥ rang, hinh thirc KT truc tuyén doi khi
chua phu hop véi cac dang bai tu luén.

bé han che cac nhuoc diém da duoc nbi toi cua hinh thirc KT nay, tac gia dé xuét rang
cac thiét ké nén phat trién theo dinh hudng cho phép hién thi ngir liéu va cau hoi song song,
giao dién trinh bay van ban, hinh anh hop 1y, khong qua dai hon khung hinh hodc gy bat
tién, do phan gidi tot, van ban va hinh anh hién thi rd rang, dé chiu, khong gdy moi mat, cho
phép SV co thé danh d4u, ghi cha vao dé KT hién thi trén man h1nh Nen tang KT truc tuyén
can da dang cac dang bai thay vi chi yeu cau SV danh may mot bai viét luan dai..

Xét vé anh hudng td1 tinh gia tri cua bai KT, cac vu di€ém cua hinh thire KT tru:c tuyén s&
tao didu kién cho SV thé hién hét nang Iyc ngoai ngit ciia minh trong khi nhitng kh6 khan ho
gdp phai c6 anh hu’ong tiéu cuc va co thé khién diém thi khong phan anh ding ning luc cia
ho. Méc du nghlen ctru da gh1 nhan sy danh gia tich cuc hon trai nghlem tiéu cuc tu goc nhin
clia ca GV va SV nhung cac van d¢, kho khian ma SV gip phai can duoc chi y va cai thién.

5. Két luan

Phan tich cic uu diém va nhuoc diém khi ap dung hinh thirc KTDG tryc tuyen tai cac lop
hoc tleng Anh tr goc nhin cua GV va SV 1a co s¢ quan trong dé tac gia dé xuat mot sb giai
phap dé cai thién chat lrgng KTDG theo hinh thire nay nham nang cao hi¢u qua dao tao. Ngoa1
ra, vé khia canh thyc t€, cling can nhin nhan mot s6 nhugc dlem cua KTDG tryc tuyen chi co
thé dugc cai thién bang thiét ké chuyen biét khi Xay du'ng phan mém va co s vat cht chuyén
dung cho hoat dong nay RO rang, yéu cau phat trién cac u'ng dung chuyen biét cho hoat dong
KTDG tryc tuyén véi mon ti€ng Anh noi ri€ng va cac mon hoc khac noi chung van 1a cap
thiét. Cac nghién ciru vé hoat dong KTDG truc tuyén trong tuong lai nén xem xét hu’O’ng to1
pham vi nghién ciru 16n hon hodc dit trong bdi canh khac, voi ddi tugng khéc, vi du véi co so
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gido duyc c6 tinh chit khac hay v&i gbe nhin tir cac can bd coi kiém tra/coi thi, va ap dung da
dang phuong phap thu thap dir li¢u. Viéc nay s€ gitp giam thi€u han ché cua nghién ctru nay
cling nhu cac nghién clru trude day, tang thém tinh khai quat hoa cho ket qua tim duge va cung
cap thém hi€u bict cho vé hoat dong KTDG tryc tuyén trén thé gidi cling nhu tai Viét Nam.
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