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L&i phat &m phu &m cudi trong tiéng Anh
cua sinh vién Viét Nam
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Nhan ngay 20 thang 01 nam 2024. Chap nhan dang ngay 14 thang 4 nim 2024.

Tom tit: Phat am déng vai trd quan trong trong viéc day va hoc tiéng Anh, linh vyc nay da
nhén dugc nhiéu sy quan tam tur cac hoc gia ¢ Viét Nam cling nhu trén thé gidi. Bai viét dé cap dén
nhitng 16i thuong gap khi phat 4m ba cap phu 4m cudi trong tiéng Anh 13 /s/ va /z/; /s/ va /fl; /f/ va
/v/ va nguyén nhan gy ra van dé cua sinh vién nim thir nhit tai Truong Pai hoc Cong nghiép Ha
Noi va Truong Cao déng Thuy loi Bic Bo. Dit liéu duge thu thap qua viéc phan tich cac video bai
no6i hang tun ciia 45 sinh vién dé tim ra 18i ma sinh vién mic phai khi phat 4m cac phy am nay,
tiép do tac gia quan sat viéc doc ting tir riéng 1& va cho sinh vién lam bang ciu hoi diéu tra dé tim
ra cac giai phap phu hop cho nguoi hoc khic phuc nhimg 16i phat 4m cac cip 4m nay. Phan 16n
sinh vién déu bo qua phu 4m cudi va mot sb mac 16i ty thay thé am. Vi vdy, can c6 phuong phap
phtt hop khic phuc cac van dé gip phai khi phat 4m cac phu 4m cudi cho sinh vién.

Tir khoa: Phy am cudi, video bai noi, chién luoc, 15i phéat am.
Phéan loai nganh: Ngon ngr hoc

Abstract: Pronunciation plays a crucial role in teaching and learning English and this field has
garnered significant attention from scholars in Vietnam as well as around the world. The article
addresses common errors in pronouncing final consonant clusters in English, specifically /s/ and
[zl; Isl and [fI; /f/ and /v/, and the underlying reasons for these issues among first-year students at
Hanoi University of Industry and Bacbo Water Resources College. Data were collected by
analyzing weekly speaking video assignments of 45 students to identify the pronunciation errors
which they made with these consonant clusters. Subsequently, the author observed the pronunciation
of individual words and provided students with questionnaires to explore suitable solutions for
learners to overcome these errors. The majority of students tend to omit ending consonants, while
some other make in replacing them incorrectly. Therefore, an appropriate method is needed to
address the challenges students face in pronouncing ending consonant clusters.

Keywords: Ending consonant clusters, speaking video assigments, strategy, pronunciation errors.
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1. Pit van aé

Trong céc 18i phat &m ma ngudi hoc tiéng Anh thuong méc phai 1a ngir diéu, trong am,
phat am. .. thi 16i phat &m phu am cudi c6 thé dugc coi la nghiém trong boi vi “kha ning
khdng phat &m céc am cudi c6 thé din dén viéc khdng thé hiéu dugc ndi dung nguoi noi
mudn truyén dat” (Avery & Erhlich, 1992: 55). Cing quan diém, tac gia (Celce-Murcia,
Brinton & Goodwin, 1996) ciing cho rang, viéc phat am khong chinh xac nhém phu &m cé
thé 1am ngudi ban x@ rat kho dé hiéu noi dung 1o néi, dic biét trong mot sé trudng hop
ngudi hoc tiéng Anh ding hién twong chém am dé chia nhém hoic bo qua phu am trong
nhom (Arnold, 2009).

* Truong Ngoai ngit - Du lich - Truong Dai hoc Cong nghiép Ha Noi.
Email: chungnt@haui.edu.vn
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Nghiém trong hon, van dé bo phat &m céc phu &m cubdi di dugc coi nhu mot 151 dién
hinh cta nguoi Viét hoc tiéng Anh. Theo mot nghién cttu moi day cua chinh pha Uc thi
“nhém phy am dimng dau trong tir khdng gay van dé kho khin cho ngudi hoc, nhung nhom
phu am ding cudi dugc tim thay 1a cuc kho cho sinh vién Viét Nam” (Pham, 2009). Cuing
trong mot bai béo khac vé “nhitng kho khin chung ngudi Viét Nam hoc tiéng Anh phai doi
mat”, tac gia (Deshayes, 2005: 6) khang dinh rang, phu &m tiéng Anh gy cho nguoi Viét
Nam nhiéu van d& khéng chi bai vi ho khdng c6 nhirng két hop phu am ma con bai vi ho
tao ra nhiéu am tiét khac nhau.

Ngoai ra, cac phu am cudi khong duoc phat am rd nhu nhitng am khéc trong céc 1oi néi,
Vi vy chiing it duoc chl y bai ngudi hoc va gido vién, hon nira ciing cd rat it cac nghién
ctu tim hiéu vé van dé nay. Vi vay, bai viét phan tich 15i phat &m phu &m cubi Tiéng Anh
cua sinh vién, tuy nhién tac gia chi dé cap dén 16i phat &m cua ba cip phu am cubi trong
tiéng Anh 1a /s/ va /z/; Isl va IfI; If] va IvI, tir @6 d& xuat mot s6 giai phap phi hop véi hoan
canh nghién cuu.

Trong bai viét nay, tir viéc nghién ciru 1 phan tich 15i phat am caa ba cap phu am cubi
trong tiéng Anh 1a /s/ va /z/; Is/ va [fl; [f] va Iv/ cta sinh vién nam thi nhat tai Trudong Pai
hoc Cong Nghiép Ha Noi va Truong cao dang Thiy loi Bac Bo, ching t6i mong mubn dé
XUat cac giai phap dé gitp gido vién dbi pho véi cac van dé phat am cac phu &m cubi cua
sinh vién. Nghién ctru nay dwoc thuc hién vao ki 2 cua nam hoc 2022-2023 dé tim cau tra
loi cho cac cAu hoi sau: (1) Van dé sinh vién gip phai khi phat &m ba cap phu am cudi /s/
va /zl; Isl va [fl; I va Ivl 1a gi?; (2) Nguyén nhan gay ra van dé?; (3) Mot sb giai phap dé
stra phat &m nhirng &m nay?

2. Phuong phap nghién ctru
2.1. Céach thic thyc hién

Nghién ctru dugc thuc hién trong thoi gian 10 tuan vao hoc ki 2, nim hoc 2022-2023
véi 15 sinh vién 16p Bién tir 7 tham gia hoc hoc phan tiéng Anh Dién - Dién tir co ban 2,
15 sinh vién Iép Cong nghé thdng tin 4 tham gia hoc hoc phan tiéng Anh Cong nghé
Thong tin co ban 2, cac sinh vién nay thudc truong Pai hoc Cong Nghiép Ha Noi va 15
sinh vién 16p ké toan 1 thuoc Truong Cao dang Thuy loi Bic B tham gia hoc hoc phan
tiéng Anh co ban 1. Tai truong DPai hoc Cong nghiép, cac hoc phan tiéng Anh déu bao gom
5 tin chi trong do6: 40 tiét sinh vién hoc tryc tiép trén l6p voi gido vién trong 10 tuan, mdi
tuan sinh vién hoc 2 budi hoc véi thoi gian 100 phat/1 budi va 35 tiét sinh vién tu hoc trén
trang hoc truc tuyén eop.edu.vn trudc mdi budi hoc truc tiép co su giam sat cua gido vién
thdng qua cac b&o céo viéc hoc trén trang hoc truc tuyén https://eop.edu.vn/. Trén lép, tat
ca sinh vién déu duogc tham gia hoc 20 budi hoc, sau mdi bai hoc sinh vién s& phai quay
video bai no6i twong ung voi mot chu dé hozc tinh hudng khac nhau. Gio vién yéu cau sinh
vién ghi hinh bai n6i hoi thoai hozc bai néi ca nhan theo cac chii dé hang tuan twong ung
Véi cac bai hoc trong chuong trinh, dang bai ndi 1én trang youtube/ google classroom va
nop link bai néi 1én muc Speaking — Section Test trén trang hoc truc tuyén eop.edu.vn.
Trudc mdi budi hoc, gido vién cham chira ngdu nhién mot sé bai néi caa sinh vién va cho
diém céc bai ndi nay. Giao vién s& néu rd cac tiéu chi chdm diém bai néi cudi ky dé sinh
vién hiéu duoc mirc do hoan thanh bai néi caa minh. Mai sinh vién phai c6 it nhat 2 bai néi
dugc cham diém trong ky. Ddi véi sinh vién yéu, kém phai c6 it nhat 3 bai néi duoc cham

109



Tap chi Khoa hoc xa hoi Viét Nam, s6 5 - 2024

diém trong ky. Tai trudng cao dang Thuy loi Bic B, sinh vién hoc truc tiép trén 16p 120
tiét trong 12 tuan va gi4o vién giao bai quay video hang tuan nop Ién nhém Iép, gido vién
cham mai sinh vién tir 2 d&n 3 bai noi trong ca ky hoc. Gido vién sir dung két qua cc bai
noi cua sinh vién dé xac dinh khu vuc kién thirc can 6n tap hoic bé tro cho sinh vién khi
hoc trén 16p. Bong thoi, diém bai noi ciing duoc dung dé xét diéu kién tham du ky thi két
thiic hoc phan cho sinh vién.

Nghién ctru nay dugc thuc hién véi phuong phap phén tich cac video quay san va quan
sat viée doc ting tir riéng 16 trén 10p, sau d6 tac gia cho sinh vién 1am bang cau hoi diéu tra
dé tim ra cac giai phap phu hop cho ngudi hoc khic phuc nhimng 156i phat 4m nay. Tac gia
da thyc hién phan tich, quan sat va ghi chép thong tin bai n6i véi khoang 120 bai dé tim ra
nhimg 15i phat 4m céc 4m cudi cua sinh vién va dwa ra mot sb giai phap dé khic phuc.

2.2. Tién trinh thu thdp va phén tich dit liéu

Qua trinh thu thap dir li¢u dugc chia lam 3 giai doan:

Giai dogn 1: Phan tich cac video bai n6i ca nhan

Sau khi sinh vién hoc duoc 1 tuan tac gia s& vao trang hoc két hop eop.edu.vn va trén
nhém 16p zalo dé lay cac video bai néi da ndp cia sinh vién dé nghe va phan tich cac 15i
phat &m c4c &m cubi cua cac tir. LAi phat &m vé phu &m cubi dugc dém theo ba cip phu &m
cu thé: /s/ va /z/; Is/ va [fI; If] va Ivl, mic @ thuong xuyén ctia am thanh va tinh nghiém
trong cua ching. Tac gia phan loai nhitng loai 16i phat 4am nay va trinh bay liét ké ching
theo bang. Viéc phan tich duoc thyc hién tir tudn 2 dén tuan 8 trong chuong trinh hoc, mdi
tuan tac gia s& ldy ngau nhiéu 10 bai néi caa cac sinh vién khac nhau dé phan tich.

Giai dogn 2: Quan sat

Sau khi sinh vién duoc gido vién sira 16i phat am va dwa ra luu y trong cac budi hoc trén
16p, gi4o vién ciing cung cip cac trang web hay cic phan mém dé gitp sinh vién trong viéc
phat am. Pén tuan tht 9 sinh vién s& duoc yéu cau doc to lai cc tir con phat am sai dé
kiém chimg xem c6 sy tién bd trong phat 4m. Dua vao két qua thu thap dugc tir quan sat va
cac két qua tir phan tich cac video thi tic gia s& dé xuét cac giai phap phu hop cho sinh
vién phat am sai véi cac phu am cudi.

Giai doan 3: Cdu héi diéu tra

Duya trén nhitng nghién ciru trude ddy vé van dé phat am ctia nguoi hoc, bang cau hoi
duoc nguoi nghién ctru thiét ké dé tim ra nguyén nhan sai sét khi phat am 3 cap phu 4m
cudi /s/ va /z/, /s/ va [fl, /f/ va /v/. Cac sinh vién da tham gia tra 10i bang cau hoi vao tuan
thir 10 v6i sy hudng dan cua tac gia. Bang cau hoi duoc thiét ké theo thang do Likert 5
mirc d6 (rat dong y, dong ¥, khong c¢6 ¥ kién, khong dong y va rat khong dong v). Sinh
vién c6 thé danh dau vao cot thich hop bén canh mdi cau duoc cung cép. TAt ca céac thong
tin dugc thu thap va sau d6 dugc phan tich dinh tinh va dinh luong.

3. Co sé li thuyét
3.1. Khai niém phu am Tiéng Anh

Theo Roach (2000: 19), phu am 14 “nhimg 4m thanh trong d6 c¢6 sy can trd ludng khong
khi khi n6 di tir thanh quan dén méi”. Cy thé, phy 4m 1 nhitng am thanh khi phat ra ma hai
co quan phat Am dén gan nhau khién ludng khi bi can tré, khong thé ty do thoat ra ngoai.
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Phu 4m c6 thé duge mé ta dudi dang cach phat am, vi tri phat am va cach phat am.
Kelly (2000) va Roach (2000) da phan loai 24 phy dm thanh 6 nhom: am tic (plosive), am
xat (fricative), am tic xat (affrlcatlve) am mii (nasal), am bén (lateral), am rung
(approximant). Phu am chi tao duoc tiéng néu nhu dugc ghép lai véi nguyén am. Tiéng
Anh bao gom 24 phu am (am vi) do la: /b/, Ip/, Iml/, Ig/, Itl, In/, v/, Is1, 1/, 121 ,/f1, 13/, 1d/, I/,
n/, /d3/, t/, In/, 13/, 101, It/, I3/, Itf], /w/ va cac phu 4&m nay déc biét dugc chia theo ba nhom
khac nhau: phu 4m hiru thanh (voiced sounds), phu 4m vo thanh (unvoiced sounds) va mot
s6 phu 4m con lai.

3.2. Khdi niém phu dm cudi trong tiéng Anh (ending sounds)

Dbi véi moi ngudi hoc tiéng Anh, tir “ending sounds” kha phd bién trong vin néi. Noi
mot cach d& hiéu, “am cudi” 1a nhitng am xuét hién & cudi tir. No dé cap dén cac phu am vi
tir c6 thé két thac bang mot hodc nhiéu phu 4m (cum phu 4m). Am két thic dugc goi la
Codas: “Coda 1a phu am cubi hay cum phy am cudi." (Barbara va Brian, 1997). Theo tac
gia (Rachael-Anne, 2003), c6 4 phu am trong mot coda. Néu khong c6 phy am ¢ cubi tir,
n6 c6 mot coda bang khong. Mot phu am duy nhat dugc goi 1a phu am cudi cung. Bat ky
phu 4m nao ngoai trir “h, r, w va j” c6 thé 1a mot coda cudi cung.

3.3. Cdc 16i phat am cac dm cudi thuong gap

Theo (Ha, 2005), 15i phat 4m am cudi c6 thé dugc dinh nghia 1a “sy khong chinh xac
cach phat am cta phu 4m cubi cing trong mot tir”. Treiman (1989) ciing dua ra phan loai
16i phat Am am thanh cudi, do 1a: bo bot phu 4m; don gidn hoa phy am, chém am, hop nhét
am; loai bd 4m mili va cach viét chinh ta. Nhu vy, 16i am cubi duogc chia thanh 3 cac
nhom: (1) Bo bt am la bé mot phu a 4m cudi hoic mot thanh phan ctia cum phy 4m; 2
Chén am la chén mét phu am vao cubi tir; (3) Thay the am la thay thé mot phu am tiéng
Anh bang mot phy &m tuong ty vé mat nglr m trong tiéng Viét.

Mot 16i pho bién ma ngudi néi tleng Anh méc phai khi noi va hoc phat am tiéng Anh 1a
bo phy dm cudi tu. Ly do 1a mot s6 ngdn ngir ¢6 cac quy tac khac nhau dé sir dung phy dm
cubi va trong nhiéu ngon ngi co it phy am cu01 duoc str dung hon trong tiéng Anh. Chinh
vi vay, nguoi Viét noi tleng Anh gip mot s6 van dé voi viéc phat am céc phu am cudi. Ha
(2005), lap luén rang cach nguoi Viét phat &m phu am cudi hoan toan khac véi nguoi noi
t1eng Anh, Le (2014) dong ¥y rang, mot s6 ngudi hoc phat am khong hoan toan cac phu am
cubi do anh hudng cua cau tric tiéng Viét. Trong khi tiéng Anh ¢ nhiéu loai phu am cubi
phuc tap /p, b, f, v, s, z, t[, d3, 3, [, 6, 9,.../ va ching c6 thé duoc phat &m r6 rang bang
tiéng Anh. Nguoi Viét hoc tiéng Anh gip rac rdi véi cac phu am cudi nhu /£, i, 101, 18/,
/s/ va /z/. Nguoi noi tleng Viét co6 thé phat am dé dang nhiing am nay ¢ dau tir tiéng Anh.
Tuy nhién, rat kho dé phat am khi chung & vi tri cudi cung cua tir. Do do, viéc bo qua cac
am nay & cudi tir thuong xdy ra khi ho noi tiéng Anh.

Tuy nhién, trong pham vi nghién ctru nay tac gia chi nghién ctru cac 16i pho bién cua 3
cap phu am cudi c6 phat 4m gan gidng nhau ma sinh vién hoc tiéng Anh thuong hay bo sot
hodc nham 13n. Nghién ctru ndy phén tich rd rang ba loai 18i am cudi tiéng Anh chinh bao
gdm bo bt 4m, chén am va thay thé am nhu Treiman (1989) di chi ra ¢ trén.

Léi véi cdc phu dm cudi /s/ va /z/: Roach (2009) cho rﬁng, /s/ va /z/ 1a cac phu am xat,
¢6 cung vi tri phat am nhu /t/ va /d/. Khong khi thoat ra qua mot 16i di hep doc theo trung
tam cta ludi va 4m thanh phét ra twong d6i manh. Theo Jones (1950), 4m /s/ 1a 4m x4t vo
thanh c6 mot 16 nho & miéng dé khong khi thoat ra ngoai. Am nay dugc phat 4m bang dau
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ludi hudng xudng gan rang ham dudi. Cach phat am phu thude phan 16n vao hinh dang
rang va vom miéng cua timg ngudi noi. Ong cling cho rang, am /z/ 1a &m xat hitu thanh
hodc phat am mot phan, G Vi tri dau va cudi Am thanh noi chung chi 1a mdt phan. Am /z/
khac véi /s/ chi ¢ chd duoc phat 4m vé6i luc thd yéu hon. Ngudi Viét thuong nham 14n gitta
/s/ va /z/ vi vé co ban ho kho phan bi¢t dugc su khac nhau gitra hai &m nay.

Léi véi cdc phy dm cudi /s/ va /f/: Duong (2008) cho rang, /f/ thuong duoc phat 4m 1a
/s/ do khong phan biét dugc su khac biét giira hai 4m nay va anh hudng tiéu cuc cua tiéng
me dé, nguoi hoc bi anh hudng qua nhiéu boi cach phat am /s/ tiéng Viét nén ho khong cd
ging phat 4m hai 4m nay mot cach khac nhau mic du chung nhén thic rd vé su khac biét.
Vi dy, ca /fif/ thuong dugc phat am sai thanh /fis/.

Léi véi cac phu dm cuoi /f/ va /v/: Roach (2009) cho rang, /f/ va /v/ 12 Am moi ring
dugc mo ta moéi dudi tiép xtc v6i ring trén. Tleng 6n ma sat khong manh lim va kho co
thé nghe dugc trong truong hop 1a &m /v/. Cu thé, am vo thanh /f/ dugc tao ra bang cach
chin va giai phong khi gitra moéi dudi va mat trude cua ring trén. Am /v/ dugce phat am gan
giong nhu 4m /f/ nhung né khac v&i am /f/ vi nd 1a 4m hitu thanh. Nguoi Viét Nam cé thé
nhén ra 4m tic vo thanh /f/ duoc phat am hoan toan khac véi am tac hitu thanh /v/ & vi tri
dau cua tir. Tuy nhién, & nhing vi tri cudi cung ching c6 cach phat am tuong déi gidng
nhau. Vi vy, nhiing phy &m nay thuong gay nham 1an cho ngudi hoc, ngudi hoc tleng Anh
thuong nham 14n 4m hiru thanh cubi /v/ voi 4m tic vo thanh /f/. Vi du, “half” c6 thé nghe
giong “halve” (Avery va Ehrlich, 1992).

4. Két qua khio st va thao luin

4.1. Két qua tir cac bai ghi am

T viéc phan tich dir liéu thu thap dugc tir cac ban tu ghi hinh céc bai noi cua sinh vién,
c4c 16i phat am lién quan dén cum cudi cung da duoc tim thdy. Dudi ddy 1a chi tiét cac loai
15i v&i phu am cudi:

Léi b am

Qua s6 lidu trong bang duéi thi ta thdy bo am 12 15i phd bién nhit ma céc sinh vién nim
thir nhét tai truong Pai hoc Cong nghiép Ha Noi va Cao dang Thuy lgi Bac Bo mac phai.
Duéi day 1a bang trinh bay chi tiét vé 13i bo &m cua sinh vién dugc tim thiy trong di liéu
tir c&c ban ghi.

Bang 1: L&i bo am cudi cua sinh vién

Am cuéi (Post-final)  Am thanh bi bo khong phat &m S lwong sinh vién mac 161 S6 lan

sl va lz/ /sl 36 103
[z/ 39 125
Islvalfl Il 33 62
[l va vl I/ 37 50
v/ 38 92

Nguon: Tac gia khao sat

Tir bang trén, cd thé thay rang, cac I8 voi ba cap phu &m cudi trén 1a rit phd bién dbi
véi céc sinh vién. S 1an bo nhitng phu &m nay xuat hién trong céc tir rat cao. Do do, can
luu ¥ dé stra chira. Ngoai ra, ba cap phu &m trén ¢ cudi tir thuc sy khé cho ngudi hoc tiéng
Viét phat &m do Tiéng Viét khong c6 cac am cudi nhu vay nén theo thdi quen sinh vién c6
xu hudng bo khong phat am.
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Vi du: five [farv/ - [fai/
expensive [1k'spensiv/ > [1k spensiv/
self [self/ = [sel/
bookshelf ['bok felfl > ['buk [el/
cook Ikwsks/ 2> [kosk/
cat lkeets/> [keet/
friends [frendz/ = [fren/
else lelz] > [el/

Sinh vién pham 16i bo &m thanh mot cach nghiém trong. Tiéng Viét 1a ngdn ngir don am,
Vi vay cac sinh vién khong bao gio phdi phat am cac phu am cudi, hon nita, théi quen nudt
am cudi am thanh trong tleng me dé thuc chat 1a mot sy chuyen d6i khé khin, né ngin can
viéc phat am cac &m cudi néi chung va cac nhém phu &m cudi néi riéng trong tiéng Anh.

Lai thay thé

Bang 2: Ldi thay thé sinh vién duoc tim thiy tir céc ban video (két hop dit lidu vé cac 13i thay
thé sinh vién duoc tim thay tir cac ban video bai noi)

Am cuéi (Post-final) Am thay thé S6 luong sinh vién mac 16i S lan lap lai
Isl va lz/ Izl =1Is/ 38 112
Il =1sl 29 95

Nguon: Tac gia khao sat

Bang 2 cho thay, cc sinh vién c6 xu huéng thay thé am thanh, cac 18i thuong gap nhat
la/s/valz/(lap lai 112 lan) va tiép theo la /[/ va /s/ lap lai dén 95 lan. Chang han, rooms
! lraxmz/ | = [ lra:ms/ /; friends / [frendz/ / = / /frends/. Viéc phat am sai am /z/ thanh /s/
Ia do thyc té l1a nguoi noi thuong day khdng khi qua miéng qué manh.

4.2. Két qud tir viéc quan sat sinh vién va thdo lugn

Dir liéu dwoc thu thap tir viéc ghi chu viéc doc to cac am cudi ma 45 sinh vién mac 15i
trong cac bai video quay san.

Bang 3: Céc 13i tir viéc doc to lai c4c tir trong ban video

Loai I5i S6 lan
Bo am 184
Thay thé am 95

Nguon: Tac gia khao sat
Dir liéu tir quan séat cho thay cac sinh vién van méc 15i phat am tuy nhién mirc do da
giam so vai trudce rat nhieu. Loi pho bién nhat ma cac doi tuwong thuc hién la 16i bo am.

Bang 4: Chi tiét cac 13i phat am cac phu &m cuébi tir viéc quan sat

Loai i Phy am Luuy
- Iz/ - Izl
Bo am - If] - Ifl
- vl S\
I 1zl Isl, IfI 1zl = Is/
Thay the am 1= Is/

Nguon: Téc gia khao sat
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Trong bang 4, céc sinh vién cha yéu méc 15i theo thdi quen, vi vay dé sinh vién quen
vai viéc phat &m nhiing am nay dung thi phai can thoi gian va thai do tich cuc luyén tap
cua sinh vién.

4.3. Két qud tir bang cau hdi diéu tra

Bén muoi lam sinh vién thudc céc 16p Bién tir 7, Cong nghé thong tin 4 va Ké toan 1 da
tham gia tra 161 bang céu hoi tai 16p vao tuan thir 10 cta Ki hoc vai sy hudng dan cua téc gia.

Bang 5: Vén dé kho khin cua sinh vién khi phat am céac cap am /s/ va /z/, Is/ va Ifl, It/ va v/

Cau hoi diéu tra Rat  Pongy Khéngcé  Khong  Rat khong
dong y y kién dong y dong y

1. Ban rat kho dé phan biét ba cip 11 23 7 4 0

am cudi /s/ va lzl, s/ valfl, Ifi vavl. (24.4%) (51.1%)  (15.6%) (8.9%) (0%)

2. Ban khéng phan biét dugc cach 14 18 8 5 0

phat am la /s/ hay /z/ trong cac tur. (31.1%) (40%) (17.8%) (11.1%) (0%)

3. Ban rét it khi quan tam dén viéc 4 9 15 15 2

phat am chinh xac ba cap am /s/ va (8.9%)  (20%) (33.3%) (33.3%) (4.5%)
1zl Isl va [fl, Ifl va Iv/ vi né khong
anh huong dén ki ning noi.

4. Ban thuong bo phat am cap am /s/ 7 28 10 0 0
va /zl, Isl va [fl, Ifl va v/ khi n6i (15.6%) (62.2%) (22.2%) (0%) (0%)
nhanh.

5. Ban s€ phat am cac am /s/, /z/ va 7 16 10 8 4
[fI thanh am /s/. (15.6%) (35.5%) (22.2%) (17.8%) (8.9%)
6. Ban sé& phat am la /f/ thay vi phat 4 25 10 6 0
am am /f/ va /Ivl. (8.9%) (55.6%) (22.2%) (13.3%) (0%)
7. Ban c6 it thoi gian dé luyén tap 10 30 5 0 (0%) 0
phat &m trong 16p. (22.2%) (66.7%) (11.1%) (0%)
8. Ban khéng c6 co hoi hoic rat it 16 22 5 2 0
co hoi giao tiép v6i nguoi ban ngir.  (35.6%) (48.9%)  (11.1%) (4.4%) (0%)
9. Giao vién khong co du thoi gian 14 26 3 2 0 (0%)
dé sira 15i phat am cudi cho ting (31.1%) (57.8%)  (6.7%)

sinh vién. (4.4%)

10. Chuong trinh hoc khéng phu 3 6 23 9 4
hop vai sinh vién. (6.7%) (13.3%) (51.1%) (20%) (8.9%)

Nguon: Tac gia khao sat

Bang 5 cho thdy, trén 75% sinh vién nhan thay kho khan trong viéc phan biét ba cap &m
thanh /s/ va /z/, Is/ va Ifl, If/ va v/, con lai 12 s6 sinh vién khdng c6 ¥ kién va khong dong y
v4i nhan dinh nay. Do d6, sinh vién thuong gap khoé khan trong viéc phan biét am thanh
trong ba cap phu am nay. D4i véi két qua cau hoi diéu tra sé 2, c6 14 sinh vién tham gia
(31,1%) rat dong y, 40% sinh vién to ra dong ¥ va 17,8% twong tng véi 8 sinh vién tra 10
t6 ra ludng ly khong ¢ y kién, tuy nhién van c6 5 sinh vién (11,1%) phan ddi. Do d6, mot
ty 16 phan trim dang ké dong y ¢ trén cho thay sinh vién nham 1an khi nhan biét cac cip
phu &m /s/ va /z/, Is/ va [fl, If/ va Iv/. Tiép theo, cau hoi diéu tra s6 3 huéng téi y thirc ca
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nhan cua sinh vién, c6 khoang 28,9% s6 sinh vién rat dong tinh va déng tinh véi viéc 1a ho
it chii y dén viéc phat am cac phu am nay, trong khi d6 thi ¢6 33,3% khong nghiéng Vé bén
nao va 37,8% khong ddng y va rat khong ddng y. Didu ndy phan anh mot thuc té 1a sé sinh
vién quan tdm dén cach phét am chuan cac cap phu am /s/ va /z/, Is/ va [fl, [fl va v/ van
con chwa nhiéu. Tiép dén cau hoi sé 4, c6 dén gan 80% sé sinh vién thuong bo phat am cip
am /s/ va /zl, Is/ va [fl, If/ va Iv/ khi ndi nhanh, s6 con lai dwa ra quan diém trung lap.

O cau hoi diéu tra tiép theo, két qua cho thdy, hon mot ntra s6 sinh vién 51,1% dua ra
quan diém tan thanh va rat tan thanh viéc phéat &m céc am /s/, /z/ va /f/ thanh 4m /s/, hon
26,7% khong tan thanh véi y kién ndy, sb con lai khong dua ra quan diém. Didu nay chi ra
sb sinh vién phat am 1a /s/ thay vi phat &m 1a /z/ va /[l van chiém ti & cao. Két qua nay
cling dugc thé hién & cau hoi diéu tra sb 6, trén 60% sinh vién s& c6 xu huéng phat am 1a
/fl thay vi phat am am /f/ va Ivl.

Quan séat két qua cau hoi diéu tra s6 7, c6 thé nhan thiy sinh vién phai d6i mat voi
nhitng yéu té khach quan anh huong dén van dé phat am chua chinh xac: gan 90% sinh
vién thira nhan ho khong c6 du thoi gian dé luyén phat am trén I6p. Cu thé, 10 sinh vién
duoc hoi 22,2% hoan toan dong y va 30 sinh vién chiém 66,7% dong tinh vai nhan dinh
nay. Con lai 11,1% c6 y kién trung lap. Di véi két qua cua cau 8, co 35,6% (16/45) “rat
dong ¥ va 48,9 % (22/45) “ddng y” tan thanh gia dinh rang, ho c6 rat it co hoi n6i chuyén
v6i ngudi ban ngir tiéng Anh. Ngoai ra, ¢d 11,1% (5/45) nguoi tham gia & muc trung l1ap
va 2 sinh vién 4,4% c6 co hdi giao tiép véi ngudi nudc ngoai hodc ngudi ban xa. Cau 9 dé
cap dén yéu té gido vién khong co du thoi gian trén 16p dé stra 16i am cudi ting tir cho ting
hoc sinh. Hau hét sinh vién nam tha nhit déu dong tinh v&i nhan dinh nay, chiém 88,9%
(40 sinh vién). Trong do, 14 sinh vién (31,1%) hoan toan tan thanh va 26 sinh vién (57,8%)
da dong y véi thyc té nay. Ngoai ra, ¢ 2 sinh vién toé ra khong dong y voi y kién nay, va 3
sinh vién chiém 6,7% dua ra lya chon “khéng c6 ¥ kién”. Cudi cing, khoang 20% sé sinh
vién cho rang chuong trinh hoc hién nay chwa thuc sy hiéu qua ddi véi sinh vién. Trong
do, 6,7% (3/45) chon rat dong tinh, 13,3% (6/45) ddng tinh. C6 t6i 23 sinh vién chon
phuong an trung 1ap, dat 51,1%. Nguoc lai, 9 sinh vién nam tha nhat véi 20% khong tan
thanh va 4 sinh vién con lai véi 8,9% rat khong tan thanh vai nhan dinh nay. Qua 4 nhan
dinh tir cAu hoi diéu tra (tir cau 7-10), c6 thé d& dang nhan thay céc yéu té bén ngoai nhu
thiéu thoi gian, it co hoi luyén tap va it co hoi stra 161 da tac dong tiéu cuc dén viéc cai
thién k¥ nang phat am.

4.4. Mgt sé dé xudt dé sira 161 phat am cac phy am am cudi thwong gap

Viéc tim hiéu cac 16i thudng gip v6i cac phu am cudi /s/, /z/, /), /f/ va v/ gitp ngudi
hoc xé4c dinh duoc van dé cia minh trong cach phat &m cac am nay va nhanh chong tim ra
céc giai phap hiéu qua. Mic du nhimng 18i phat 4&m 4m cudi nay khong anh huéng nhiéu dén
tinh d& hiéu nhung d6i khi nguoi d6i thoai, dic biét 1a nguoi ban x nham 1an gitra cach
phat 4m va nghia cua tir. Nghién ctru da chi ra rang, khé khin véi phat Am cum cubi cing
1a thiéu thoi gian stra ctia gido vién, co it thoi gian thuc hanh trén 16p cua sinh vién hodc su
luoi bleng ctia sinh vién va anh hudng cia tiéng me dé vi ¢ tleng Viét khong phat &m phy
am cuoi nhu Tleng Anh. Thiéu thoi gian va co hoi st dung tiéng Anh trong cudc sdng
hang ngay 1a yéu t6 tiép theo. Nhiing sinh vién thira nhan rang ho di khong thuc su sir
dung tiéng Anh trong cudc séng hang ngay. Trong pham vi gi6i han ctia nghién ciru nay,
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t61 mudn dé xuit mot sd giai phap dé gitp sinh vién stra 16i va thuc hanh cic phu am cubi
duoc tdt hon. DAu tién, ban than ngudi hoc phai vuot qua ndi lo léng, thiéu ty tin trong
cach phat am dé tranh méc 16i va thiéu tu nhién khi n6i. Thr hai, nguoi hoc nén tao diéu
kién cho minh luyén phat am thudng xuyén bang cach danh thoi gian luyén tdp ¢ nhiing
noi yén tinh, thuan ti¢n dé c6 thé thoai mai luyén tap, hoc hoi thém kién thirc phat am tir
ban be, giang vién dé sira 16i cho dung. Hon nita, tét nhit nén tao cho minh nhiéu co hoi
tiép can v6i giong ndi ban xt hon. Vi du: nhiéu tai nguyén trén internet s& giup ho thuc
hién phan nay nhu web phim, video néi tiéng Anh va video phat am. Giao t1ep tryc tiép véi
ngudi nudc ngodi va ngudi ban xir ciing 14 mot trong nhitng lua chon tot nhat. Tir do,
ngudi hoc duoc sir dung dé phat am cac phu am cudi tiéng Anh d& dang va rd rang hon.
Ngoai ra, sinh vién c6 thé ap dung thém mét sé cach hoc dé giup minh phat am duoc tdt
hon, nhu la:

Nghe va lgp lgi: Nghe va lap lai cac tir va cAu mau ma c6 chira cac phu am am cudi ma
ngudi hoc gap kho khan. Ling nghe cach ngudi ban xt phat am va ¢ gang sao chép lai
cang chinh xé&c cang tot.

Hoc c&c quy tac phat &m: Nam viing céc quy tic phat &m cua ngdn ngit ma ban dang
hoc. Vi du, trong tiéng Anh, c6 cac quy tic nhu "consonant clusters" (cum phu am), "final
consonant sounds" (&m thanh phu &m cudi), va "voicing" (dm vang). Céc phu am nhu /s/,
121, If7, /f/ va /v/ doi hoi su tham gia cia dau ludi va moéi. Hay dam bao rang ban dang dat
chdng & vi tri dang khi phat am.

Ghi am va so sanh: Ghi am hoac ghi hinh ban than khi ban phat &m céc tir chira phu &m
am cubi va sau do6 so sanh voi cach ma ngudi ban xi phat &m. Phat hién ra su khéc biét va
cb gang diéu chinh dé lam cho phat am cua ban gan gidng nhu mau.

Phat am teng phu @m riéng lé: Tap trung vao viéc phat am tirng phu &m mot cach riéng
¢ trude khi cd gang két hop chling vao cac tir va cau.

Thue hanh thong xuyén: Khong c6 phuong phap nio co thé thay thé cho viéc thuc
hanh lién tuc. Danh thoi gian hang ngay dé thuc hanh phat am cac tir va cAu ma ban gap
kho khan, va khong ngirng ¢b gang cai thién.

5. Két luin

Nhu vdy, ¢6 hai loai 16i chinh ma sinh vién thuong méc phai khi phat 4m véi cac cap
phu am cudi /s/ va /z/, Is/ va [fl, /fl va Iv/: bo 4m va thay thé am. Thyc té, sinh vién khong
cha y dén nhung phu am nay, dan dén 16i lugc bo, gay hiéu 1am nghiém trong cho ngucn
nghe. Nhiéu sinh vién c6 thé danh dau am /s/ khi noi, mat khac, cic em khong thé phan
biét dugc hinh thic phat &m khéc nhau gitra am /z/ va /s/ hodc thdm chi 1a am /f/. Do do,
16i thay thé 1a mot trong hai 15i ¢6 ty 1& phat 4m /s/ va /z/ twong dbi cao. Tuy nhién, cac tac
gia khong phat hién ra sai sot nao lién quan dén 16i chén 4am. Qua céc bai ghi hinh sin cac
chu dé trong chuong trinh hoc, sinh vién ching minh réng viéc phat am /s/ va /[/ khong hé
dé dang du2 am duo’c coi 1a gan nhu khac nhau. C6 thé thay trong phan phan tich cac cau
hoi diéu tra, c6 2 yéu td chinh gay ra 13i phat am d6. Pau tién 1a yéu t6 anh hudéng chu
quan, sinh vién cam thay khé phat 4m cac 4m cudi vi phai d6i mat v6i nhimg anh huong
tidu cuc cua ban than nhu tiéng me dé khién cac em xa la voi nhfrng am d6, thiéu ty tin dnh
huong truc tiép dén kha niang phat am tot va kha nang giao tiép ctia minh, danh gia thap
tam quan trong cuia viéc phat am khién ho gap nhiéu kho khin trong giao tiép. Tuy nhién,
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tat ca nhitng anh huong d6 déu c6 thé duoc cai thién. Yéu té thir hai 1a anh huong khach
quan, cac sinh vién thira nhin thoi gian phat 4m trén 16p khong da dé luyén tap nén giang
vién chi co it thoi gian dé stra timg 16i phat am cudi timg tir cho timg sinh vién. Hon nita,
sinh vién ndm thir nhat hiém khi c¢6 co hdi ndi chuyén voi ngudi nude ngoai hodc ngudi
ban xtr Anh.

Nghién ciru ndy dd cung cép goc nhin lién quan dén am vi hoc, nhiing phan tich trén
day ciing hitu ich khong chi cho gido vién va nguoi Viét hoc tiéng Anh ma con cho gido
vién va nguoi hoc tu céac nén tang ngdn nglr tuong ty khac. Tuy nhién, c6 mot s6 han ché
ctia nghién ctru can duoc chi ra nhu: s6 ddi tugng tham gia nghién ctru con kha it nén han
ché dén kha ning khai quat hoa cua phat hién; nghién ctru nay tap trung vao 16i phat 4m
tiéng Anh cum phu am cta nguoi hoc ¢ truong dai hoc. Do do, nhiéu nhom hoc vién nén
duoc diéu tra dé dé thiét lap mot bic tranh r6 rang hon veé viée nguoi Viét hoc tiéng Anh,
céc van dé phat am tiéng Anh.
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