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Ung dung Google Sites vao chuyén d6i so
nguon hoc liéu tiéng Anh cho sinh vién
(trwong hgp Truwong Pal hoc Hoa L)
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Nhan ngay 11 thang 8 nam 2023. Chap nhan ding ngay 10 thang 01 nim 2024.

Tom tit: Google Sites 14 nén tang cong nghé dugc cho 14 c6 nhiéu loi ich trong giang day tiéng
Anh. Tuy nhién, tai Viét Nam chua c6 nhiéu nghién stru vé viéc tng dung Google Sites vao qua
trinh chuyén ddi s6 trong gido duc dai hoc. Nghién ciru nay tmg dung Google Sites vao viéc s6 hoa
ngudn hoc liéu cho hoc phan tiéng Anh 3 tai 2 16p véi tong 58 sinh vién tai truong Pai hoc Hoa Lu
thanh website hd trg hoc tap nhu mét truong hop thi diém. Muc dich cua nghién ctu la nham tim
hiéu murc d6 tiép nhan cua sinh vién d6i véi website duoc thiét 1ap. Nghién ctru st dung mot bang
cau hoi diéu tra trén Google Forms vao cudi khoa 1am cong cu thu thap dir lidu. Két qua cho thiy
c4c sinh vién tham gia nghién ctru da c6 nhimg phan hdi tich cuc khi sir dung website vao qua trinh
hoc tap tiéng Anh. Dua trén két qua nay, tac gia dua ra cic ban luén lién quan t6i tinh kha thi cta
viéc ung dung Google Sites vao chuyén ddi sb tai liéu hoc tap trong giang day tiéng Anh tai cac
truong dai hoc.

Tir khoa: Google Sites, chuyén ddi sd, giang day tiéng Anh, hoc liéu.
Phéan loai nganh: Ngon ngr hoc

Abstract: Google Sites is a technology platform considered to have many benefits for English
teaching. However, in Vietnam, there has not been much research on applying Google Sites to the
digital transformation process in education at tertiary level. As a case study, this research applies
Google Sites to digitize learning resources for English module 3 in two classes with a total of 58
students at Hoa Lu University into a learning support website. The purpose of the research is to
find out the level of student’s receptionof the established website. The study used a Google Forms
survey questionnaire at the end of the course as a data collection tool. The results showed that
students participating in the study had positive feedback when using the website in the process of
learning English. Based on these results, the author provides discussions related to the feasibility of
applying Google Sites to digitally convert learning materials in English teaching in universities.

Keywords: Google Sites, digital transformation, English teaching, learning materials.
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1. Mé dau

Ngay 03/06/2020, Thu tuéng Chinh phi ky Quyét dinh sé 749/QB-TTg phé duyét
“Chuong trinh Chuyén doi s6 qudc gia dén nam 2025, dinh huéng dén nam 2030”. Theo do,
chuyén d6i sb trong linh vuc gido duc la mét trong nhu'ng uu tién hang dau. Tiép dén, ngay
25/1/2022, tai Quyét dinh s 131/Qb-TTyg, Thi tuéng phé duyét Bé an “Tang cuong tng
dung cong nghé thdng tin va chuyén doi sé trong GDDT giai doan 2022-2025, dinh hudng
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dén nam 2030”. Dé an xac dinh muc tiéu dén nam 2025 1a: “D6i méi manh mé phuong
thirc t6 chirc gido duc, dwa day va hoc trén moéi truong s tré thanh hoat dong gido duc
thiét yéu, hang ngay ddi véi mdi nha gio, mdi ngudi hoc”.

Tai truong Dai hoc Hoa Lu, da c6 cac hoat dong cu thé hoa cac nhiém vy dugc UBND
tinh giao trong Ké hoach phét trién chinh quyén sb, chuyén dbi sé va dam bao an toan thdng
tin mang tinh Ninh Binh ndm 2022. Ngay 15/4/2022, Trudng Dai hoc Hoa Lu da t6 chtc hoi
nghi vé chuyén doi s trong giao duc. Theo do, thoi gian téi, Nha truong sé trién khai thuc
hién ké hoach chuyén ddi sé dé cu thé hoa cac nhiém vy duoc UBND tinh giao; tan dung
tién bo khoa hoc va cong nghé thiic diy manh mé doi méi sang tao cua trudng Pai hoc Hoa
Lu. Tuy nhién, hién tai, ngudn hoc liéu cho cac hoc phan tiéng Anh cua truong van sir dung
sach in trén gidy truyén thong. Tai nguyén hoc liéu s6 cho sinh vién hoc tap con it. Trong khi
do, Google Sites trong bd Google Workspace for Education ciia Google cung cap c4c giai
phéap cong nghé dién toan dam may da dugc minh chang tinh hiéu qua, tién loi, linh hoat
trong tat ca cac hoat dong gido duc tir quan ly, giang day, t6i kiém tra déanh gia, dic biét 1a
cong tac chuyén doi sb hoc lidu (Google for Education). Google Sites la nén tang c6 thé hd
tro nguoi ding xay dung cac website mién phi va dé sir dung. Bong thoi, Google Sites duoc
duoc khang dinh mang lai nhiéu loi ich trong giang day tiéng Anh (Data, 2022; Jusriati va
cac cong su, 2021; Thomas va cac cong su, 2022; Ulinuha va Parnawati, 2023).

Tai Viét Nam, mot s nghién ciru vé cac san pham ciia Google da duoc thuc hién trong
cac nam gan ddy. Nhom nghién ciu Phan va cac cong su (2018) di nghién ctiu st dung
“E-portfolio” trén trang Google Sites nhu cong cu danh gia qua trinh hoc tap ngoai gio hoc
trén I6p nham gidp sinh vién phat trién tinh tu chi. 101 sinh vién tham gia khoa hoc
Phuong phap kiém tra danh gia tiéng Anh vao hoc ky hé nim 2015 va duoc chia thanh 25
nhom nhé tham gia tao “E-portfolio”. Trong khoa hoc nay, sinh vién phai soan 5 bai kiém
tra tiéng Anh dua 1én “E-portfolio” sau khi hoc xong ly thuyét trén 16p. Cong cu thu thap
dir liéu bao gdm maot bang khao séat ¢6 30 tiéu chi nham tim hiéu loi ich cua “E-portfolio”
va sinh vién tu danh thién chi Iam viéc doc 1ap cua ho. Két qua phan tich cho thay “E-
portfolio” dd gitp sinh vién nang cao mot s6 pham chat ca nhan, nang cao kién thirc chuyén
mon va k¥ ning soan bai thi tiéng Anh. Dat biét 1a “E-portfolio” da gitp sinh vién phat trién
tinh tu chu thé hién & y thiic trach nhiém va dong luc.

Téac gia Nguyén Khanh Tai (2015) ciing thuc hién nghién ciu “Str dung Google Sites
thiét ké Website hd tro day hoc”. Tac gia, véi tu cach 1a mot gido vién vé cong nghé thong
tin d3 mo ta chi tiét cac budc thuc hién dé xay dung mot Website. Két luan nghién cuu, tac
gia nhan manh tinh thuc dung va loi ich cua viéc st dung Google Sites dé thiét ké website
dong thoi dé xuat rang hién nay, mang internet hau nhu da dugc pha séng moi noi, kéo
theo 1a ra doi rat nhiéu thiét bi dién tu tién tién, do d6 viéc hoc tryc tuyén rat thuan loi, co
thé hoc moi lic moi noi. Va vi vy mdi gi4o vién bo mon nén xay dung mot website dé hd
tro viéc day hoc, ngoai ra website con la kénh quang ba hinh anh cua giao vién.

Gan day, Pham Duc Thuan va Nguyen Thi Hong Hanh (2023) da thuc hién nghién ctu
vé mirc do tiép nhan cua sinh vién di véi viéc tng dung bd bon cong cu Google (Google
Sites, Google Meet, Google Classroom, va Google Forms) trong viéc hoc tiéng Anh
online. Nghién ctru dugc thuc hién trong ndm hoc 2021-2022 di vai 128 sinh vién céac 16p
tiéng Anh tai Truong Pai hoc Hoa Lu. Nghién ctru st dung bang cau hoi khao séat va
phong van sau véi 11 sinh vién phuc vu thu thap di ligu. Két qua chi ra rang, sinh vién c6
khuynh huong tiép nhan tich cuc véi viéc p dung b cong cu. Dong thoi, nghlen cau cho
thdy sinh vién nir c6 quan diém tich cuc hon sinh vién nam d6i véi mic d6 dé cua cac
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cong cy, va sinh vién nam thir nhat c6 muc do déng tinh cao hon sinh vién nam thir hai di
v&i hiéu nang caa cac cdng cu trong viéc tang mare d6 tham gia vao qua trinh hoc tap.

Nhu vy c6 thé thdy, di c6 nhitng nghién ctu tng dung cac cong cu cua Google vao
giang day tiéng Anh. Nhitng nghién ciru ndy chi ra nhimg wu diém cua cac cong cu Google
Sites vao qua trinh giang day tiéng Anh. Tuy nhién, dt trong bdi canh tién trinh chuyen
doi So tai Viét Nam noi chung va trong Truong Dai hoc Hoa Lu ndi riéng, cling dé nhan
thay rang, sé luong cac nghién ctu tap trung vao kha ning chuyén doi sb cua cac cong cu
cdng nghé con chua nhiéu. Do d6, nghién ciru ndy hy vong mang lai y nghia vé ca ly
thuyét va thyc tién, thong qua qué trinh tng dung Google Sites dé xay dung website ho trg
hoc tap hoc phan tiéng Anh 3 cho sinh vién, dong thoi tim hiéu quan diém danh gia cua
sinh vién d6i véi website. Trén co s0 do, nhom nghién ctru dua ra két luan vé kha ning
g dung cé4c san pham Google dé sé hda ngudon hoc liéu.

2. Ung dung Google Sites vao chuyén do6i s6 nguon hoc liéu hec phan tiéng Anh 3
tai Trwong Pai hoc Hoa Lw

2.1. Gigi thiéu tong quan vé Google Sites

Google Sites la mot trinh tao trang web c6 giao dién va c6 cau truc dé s dung. Nguoi
diing c6 thé truy cap Google Sites bang trinh duyét web, va c6 the tao, chinh sira va chia sé
tép truc tuyén trong thoi gian thuc bang cac tinh ning cong tac cua Gng dung nay. Day la
cong cu glup phat huy tinh sang tao cua gi4o vién. Gi4o vién cd thé tao ra mot website de
s6 hoa nguon tai liéu hoc tap cho nguoi hoc dé truy cap, thay cho nguon tai liéu trén gidy
truyén théng. Bong thoi, gido vién ciing ¢ thé giao bai tap tao website cho hoc vién va
cung cong tac vai hoc vién trong cac hoat dong tao website.

Pé tao mot website trén Google Sites (Hinh 1), nguoi ding chi can thyc hién cac thao
tac nhu sau: Vao Google Sites > Nhan vao biéu tuong Dau cong (+) > Nhap tén trang web
> Nhap tiéu dé > Chén thém hinh anh, vin ban > Vao Cai dat, chon tao Logo cho trang >
Pé thém trang nhan vao biéu twong Dau cong > Thém trang con nhan vao biéu tuong Ba
dau cham, chon muc Thém trang con > Thém giao dién > Thém vin ban & cudi trang >
Vao muc Cong b (Publish) dé xuat ban trang > Tao dia chi trang web.

Hinh 1. Giao dién ban dau cia Google Sites

B  Untitledsite s e @ i

: B

Your page title

Nguon: Téc gia thuc hign
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2.2. Boi canh nghién citu

Nghién ctru nay dugc thuc hién trong hoc ky 2 nam hoc 2022-2023 tai Truong Dai hoc
Hoa Lu. Truong DPai hoc Hoa Lu truc thuoc Uy ban nhén dan tinh Ninh Binh va chiu su
quan 1y nha nuéc vé gido duc cua B Gido duc va Pao tao. Trudng Pai hoc Hoa Lu 1a
truong dai hoc cdng 1ap, c6 st mang dao tao ngudn nhan luc chit lugng cao, té chic
nghién ciru va tng dung khoa hoc - cdng nghé dap tng yéu cau phét trién kinh té - xa hoi
cta dja phuong va dat nuéc. Trudng dio tao da nganh véi co ciu td chic gom 6 khoa, 2 bd
mon, 7 phong ban va 2 trung tdm. Khoa Ngoai ngit - Cong nghé thong tin 1a don vi chiu
trach nhiém giang day cac hoc phan tiéng Anh cho sinh vién trong trueong. Khoa c6 2 bo
mon 1a bd mén tiéng Anh va bo mdn Tin hoc.

Khach thé nghién ctu tham gia nghién cau 1a 58 sinh vién khéi D15 tai hai 16p D15
KHTN (24 sinh vién) va D15 MN1 (34 sinh vién). Sinh vién cac |16p nay da hoan thanh
hoc phan tiéng Anh 1 va tiéng Anh 2, va dang hoc hoc phan tiéng Anh 3.

2.3. Hoc phan tiéng Anh 3 tgi truong Pai hoc Hoa Lu

Theo chuong trinh dao tao voi tit ca cac nganh hoc cia truong Pai hoc Hoa Lu, sinh
vién déu phai trai qua 3 ky hoc dau tién ung véi 3 hoc phan tiéng Anh 1, tiéng Anh 2 va
tiéng Anh 3. Vi hoc phan tiéng Anh 3 duoc giang day cho sinh vién vao ky 1 nim thir 2,
Vi 4 tin chi trong d6 3 tin chi Iy thuyét va 1 tin chi thyc hanh.

Hoc phan cung cap cho sinh vién cac kién thuc ngir am, ngir phép, tir vung theo chu
diém va kién thirc vin hoa xa hoi cta cac nuéc néi tiéng Anh & trinh d6 trung Cap Hoc
phan gitp ngudi hoc thuc hanh va phét trién cac k¥ ning tiéng (nghe, doc, ndi, viét) & trinh
d6 bac 3 Khung NLNN 6 bac dung cho Viét Nam. Sinh vién c6 thé phan biét vin phong
hoc thuat va van phong hoi thoai, cach dung cau, cach sir dung tir va cau pho bién.

Gi4o trinh chinh sir dung trong giang day va hoc tap hoc phan tiéng Anh 3 13 bo gido
trinh SmartChoice - Smart Choice 3 (Student Book va Workbook), 4n ban 3, nha xuat ban
Oxford nam 2019. Bén canh giao trinh chinh, dé cuong chi tiét hoc phan ciing gidi thiéu 5
nguon sach khac dé sinh vién tham khao. Ba mang kién thirc ngit phap, doc hiéu va nghe 1a
c4c noi dung cbt 18i xuyén sudt gido trinh. Hoc phan tiéng Anh 3 sir dung 8 don vi bai hoc
(unit) trong gido trinh tir Unit 4 téi Unit 12.

Can ctr vao két qua dé tai nghién cau khoa hoc cip co so nam hoc 2020-2021 vé ung
dung Google Forms xay dung hé thong bai tap cho cac hoc phan tiéng Anh tai Truong Dai
hoc Hoa Lu, cac bai tap bd tro sir dung Google Forms cling dugc trién khai va tng dung vao
nghién ctru ndy. Cu thé, céc bai tap Google Forms vé doc hiéu, nghe hiéu, ngix phap ciia hoc
phan tiéng Anh 3 da duoc st dung cho mdi unit trong viéc thiét ké Website bo trg hoc tap.

2.4. Xay dung Website

Dua theo muc dich phuc vu ctia website 1a mot trang cung cép tu liéu hoc tap bd tro cho
sinh vién khi hoc hoc phan tiéng Anh 3 tai Truong Pai hoc Hoa Lu, trén nén tang Google
Sites website dugc dat tén la E-learn Smart 3. Trong do, “E” dugc ham y la English hoac
Electronic, Smart la liy géc tir gido trinh SmartChoice, va s “3” 1a hoc phan tiéng Anh 3.

Quy trinh thiét ké trén Website duoc thuc hién qua 5 budc nhu sau:

Thet nhdt, xac 1ap don vi bai hoc dya trén cac don vi bai hoc trong hoc phan tiéng Anh
3, va sd trang (page) trén giao dién website. Cu thé, hoc phan c6 8 don vi bai hoc, tir unit
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5 dén unit 12 trong gi4o trinh SmartChoice. Ngoai ra con ¢c6 mét trang cha (Home Page)
va mot trang thé hién céc lién két véi cac nguon hoc liéu khac. Do d6, Website s& thé hién
10 trang (page).

Thet hai, xac dinh noi dung kién thic va dit lidu can trinh bay trén Website theo ting
don vi bai hoc. Theo d6, mdi don vi bai doc s& 6 3 nhém ndi dung trinh bay. Nhém 1 bao
gom kién thic ly thuyét ngir phap, kién thic ngir am, va tir vung. Nhém 2 1a céc bai tap
luyén tap vé nghe, doc, ngit phap, va kém theo két qua lam bai cho cac bai luyén tap. Va
nhom 3 1a tai liéu hoc tap vai cac tép nghe va video cho mai don vi bai hoc. Cac nhom noi
dung hoc tap trong hoc phan dua trén noi dung kién thuac trong sach gido trinh
SmartChoice 3.

Thet ba, chuan bi tu liéu cho cac noi dung kién thirc da xac dinh va luu dix liéu cho
Website trong Google Drive. Folder E-learn Smart 3 dugc tao trong Google Drive, trong
d6 c6 bon tép nho hon 1a (1) cac bai luyén tap bang Google Forms vé Ngit phap, Poc hiéu,
va Nghe hiéu; (2) Bang tong hop tir vung cho mdi unit - Vocabulary Lists; (3) file cua
website Google Sites, va (4) céc file &m thanh va video cua cac unit di theo trong cdc muc
tir vung, hoi thoai, nghe hiéu, va doc.

Thit i, dang cac nodi dung 1én Google Sites va sap xép cac noi dung trong mot don vi
bai hoc. Heading cho céc phan muc déu théng nhat phong chir Roboto Condense, ¢& 24, in
dam. Thir ty sap xép cac noi dung trén 1 trang lan luot tir trén cling cua trang Xudng dudi cling
cua trang 1a 1- Tiéu d& don vi bai hoc (unit), 2- Grammar, 3- Pronunciation, 4- Vocabulary
List, 5- Bai tap, 6- Tai liéu hoc tap (audios+videos), va b sung phan Vocabulary Building
duoc ldy mé nhang tir Quizlet Vi muc Grammar va Pronunciation, nhém dé tai lua Chon
trinh bay noi dung ly thuyet bang tiéng Viét lay tir phan phu luc chi tiét vé ngir phap & cudi
sach gido trinh, va phan Pronunciation duoc chuyén thé noi dung tir trong cac unit. Hai
phan nay dugc sir dung dang Text box. Phan Vocabulary List duoc lay tir cac file Google
Docs d chuan bj sin, va ma ngudn duoc lay va nhing vao trang. Phan Bai tap - Exercises
gom cac bai Google Forms Iy tir hé thong bai tap bo tro trong dé tai nghién ctiu khoa hoc
2020-2021. Phan nay, dang trinh bay bang nat (button) dwoc sir dung. Mdi nit duoc lién
két tGi mot subpage (trang con). DI véi phan Tai lieu hoc tap bao gom cac file nghe va
video cho méi unit, dudng link chia sé duoc nhiing vao trang va dé ché do truy cap mo.

Thit ndam, xem truéc ndi dung, chinh stra va cap nhat cac noi dung, va xuat ban website.
Budc cudi cung trong giai doan thiét ké 1a cong doan can nhiéu thao tac tinh chinh. Trong
d6 c6 ba uu tién giao dién cua website 13 Large Screen (danh cho may tinh dé ban), Tablet
(danh cho may tinh bang), va Phone (danh cho dién thoai di dong). Nhém dé tai lra chon
Large Screen va Phone 1am hai loai giao dién chu yéu cho website. Pong thoi, mau sic
tuoi sang duoc chon lam mau chu dao trén website. Va chu dé giao dién (theme) duoc
dung 1a Level tong mau doé tuoi.

Sau khi trai qua qua trinh xay dung, website bd trg hoc tap cho sinh vién trong hoc tap
hoc phén tiéng Anh 3 duoc hoan thién. Website co dia chi |2 https://sites.google.com/hluv
.edu.vn/e-learnsmart3/home. V¢i 8 trang thé hién noi dung hoc tap cua 8 units theo dé
cuong chi tiét hoc phan tiéng Anh 3 véi gi4o trinh chinh st dung la SmartChoice 3.

Vé&i mbi don vi bai hoc (unit) duoc trinh bay bang tiéu dé cia bai. Sau d6 1an lugt cac
noi dung vé Grammar, Pronunciation, Vocabulary List, Exercises (Bai tap), Tai liéu hoc
tap, va Vocabulary Building.
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Hinh 2. Giao dién trang Home ctia website

Welcome to

"Dreams don't work unless you do."

G101 THIEU

(Ng@ phap) va két qué Idm bai, va Ti liéu hoc

Practice makes perfect.

Ngudn: Tac gia thyuc hién

Hinh 3. Giao dién Unit 06 cua website

I'd never been abroad.

Grammar
The Past Perfect v

(Thi qué khir hoan thanh)

Pronunciation
Reduction of had in the past perfect

thi qua khir hodn thanh ‘had’ cé thé duoc phat 3m it gon thanh 'd

Vocabulary List

Ngudn: T4c gia thuc hién
2.5. Ung dung Website vao giang day hoc phan tiéng Anh 3

Sau khi trang web E-learn Smart 3 hoan thién va xuat ban, nhom dé tai da chuyén
duong link caa website téi sinh vién hai I6p D15MN1 va D15KHTN qua nhom Zalo cua
hai 16p ngay trong tuan dau tién cua hoc phan tiéng Anh 3. Sinh vién duoc nghe gidi thiéu
vé website va cac noi dung hoc tap trong website.

Sinh vién dugc khuyén khich sir dung website, lam bai tap trong cac don vi bai hoc, trai
nghiém céc thao tic 1am bai trén website nhu 13 ngudn bai tap bd trg 1am thém vé nha.
Pong thoi, sinh vién dugce dong vién tap trung 1am bai tap tir unit 5 dén unit 10.

Qua trinh trai nghiém va sir dung website duoc thuc hién trong vong 10 tuan tir tuan hoc
dau tién cua hoc phan dén hét tuan hoc thir 10. Sau khoang thoi gian 10 tuan (tir tudn 1 dén
tuan 10) cho sinh vién trai nghiém hoc tap trén website, nhom dé tai tong két két qua lam
tap trong 5 units trong diém 1a Unit 5, Unit 6, Unit 7, Unit 8, Unit 9, va Unit 10. Két qua
1am bai duoc theo ddi trén muc két qua 1am bai trong ting unit théng qua cong cu Google
Sheets. Két qua lam bai cac bai Google Forms theo cac chu dé duoc lién két véi Google
Sheets va duoc cdng bd (publish) trén webite nhu vi du trong hinh 4.

124



Pham Buc Thuan

Hinh 4: Két qua lam bai Unit 05

E-leam Smari 3 i Hodng Yén  DISKHTN

an  DISMN1
D15mn1
D15MNT
D15MNT
Dismni
D15MNT

Home &

~ Unit 05: Gotta have it!
D15mat
D15mat
wong d15mn1
D15MN1
Dit4mat
DISMN1
wi D15MN1
5/10 Dinhthithiy dung  Di5mnt
5110 Trnh i hoa DISMNI
0 DISKHTN
D15mat
10 TanThiKimNgén  DISMN1
/10 Pnirrtﬂhumfcfr; DISMN1
0 Bis Phuong M D15MN1

Listening 5
Reading 5

Grammar 5

Wiriting 5
Két qua 5

v Unit 06:I'd never been
abroad.

0 e dismnd
DungBinh ThiThiy  D1SMINI
5/10 Bioh ThiThiyLam  DASMN1

Unit 07: Time for anew
look!

v Unit 08: My life would
be great!

Ngudn: T4c gia thuc hién

Két qua cho thay tat ca 58 sinh vién tham gia nghién curu déu tham  gia lam bai tap, va ty
I€ sinh vién tham gia lam bai & muc d¢ kha cao. Co thé nhan thay, & tat ca cac Units s sinh
vién hoan thanh hét sb bai tap 1a trén 70%. O chiéu nguoc lai, khdng co sinh vién nao khdng
lam bai. S lugng sinh vién 1am 1 hoic 2 bai 1ap 1 gan nhu rat thap, thuong dudi 10%.

Cu thé, véi Unit 5 c6 4 bai luyén tap. Két qua cho thay sé sinh vién hoan thanh ca 4 bai
1a 41/58 (tuong duong 70,7%); s6 sinh vién hoan thanh 3 bai la 8/58 (tvong duong 13,8%);
s6 sinh vién hoan thanh 2 bai 1a 4/58 (twong duong 6,9%); so sinh vién hoan thanh 1 bai la
5 (twong duong 8,6%); va khong c6 sinh vién nao khong 1am bai. Vi Unit 9 va 10, mdi
unit c6 3 bai luyén tap. Vi bai s6 10, c6 47/58 sinh vién (twong dwong 72,4%) hoan thanh
ca 3 bai; 7/58 sinh vién (twong duong 12,1%) hoan thanh 2 bai; 9/58 sinh vién (tuwong
duong 15,5%) hoan thanh 1 bai; va khong co6 sinh vién nao khong lam bai.

2.6. Cong cu thu thap dir lieu

Pé phuc vu cho viéc thu thap dir liéu vé quan diém danh gia cta sinh vién vé viéc ung
dung va cau trdc cac bai tap bo trg trén nén tang Google Forms, nhém nghién ctru da thiét
ké bang cau hoi khao sat ciing trén duoc thiét ké trén nén tang Google Forms.

Bang cau hoi khao sét co tong s6 15 cau hoi vai 14 cau hoi thang 5 mirc do Linkert (mic
1 - Hoan toan Khong ddng y, mac 5 - Hoan toan Pong y). Cac cau hoi nam trong 3 phan.
Phan 1 (tir cAu hoi 1 dén cAu 4) khao sat ¥ kién danh gia cta sinh vién vé Websites (giao dién
- cAu 1; muc d6 dé str dung - cau 2; su bam sét ciia noi dung trén website va noi dung hoc tap
trong hoc phan - cau 3; va su trinh bay cac noi dung - cau 4). Phan 2 gdom c¢6 10 cau hoi (tir
cau sb 5 dén cau sd 14) vé tac dong va loi ich cua website d6i véi viéc hoc tiéng Anh trong
hoc phan tiéng Anh 3. Phan 3 1a 1 ciu hoi ma thu thap y kién b sung cua sinh vién (cau 15).

Viéc thu thap dir liéu duoc tién hanh & tuan 11. Nhdm nghién ctu da chuyén duong link
ban khao sét ti 2 nhdm 16p sinh vién trén Zalo. Mét tuan sau d6, nhom nghién ctu khoa bai
khao sat. 100% sinh vién hai I6p (tong 58 sinh vién) tham gia nghién ctru da tra 10i khao sét.

2.7. Trinh bay va gidi thich két qua khdo sat

Viéc khao sét y kién cua sinh vién sir dung Google Forms dé thu thap dit liéu dong thoi
tan dung cac bang biéu tao san tu dong trong hé thong cho moi cau hoi. Do do, ket qua
khao sat dugc trinh bay thdng qua cac biéu d6 hinh cot hoac hinh tron véi so6 luong va ty 1€
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phan tram chi tiét. Can c trén sb lidu va dit liéu thu thap dugc cho mdi cau hoi, cac két
qua nghién ctru duogc trinh bay va giai thich. Dac biét ddi véi cac cau hoi 5 mae do (tir mic
thip nhit - 1 t6i mac cao nhat - 5), két qua lra chon mirc 4 va 5 duoc hiéu 1a co két qua
tich cuc. Nguoc lai, mac 1-2 thé hién muc tiéu cuc. Va mac 3 1a mac y kién trung lap
(khdng tich cuc ciing khong tiéu cuc).

3. Panh gia ciia sinh vién ddi véi website ing dung Google Sites vao chuyén doi sb
nguon hoc li¢u tieng Anh 3

3.1. Két qud phan tich thang ké mé ta tong hop tir SPSS

Phén tich thong k& mo ta trén phan mém SPSS ciing duoc st dung nham so sanh gid tri
trung binh (mean) gitra két qua cac cau hoi. Viéc so sanh gitip nhém dé tai nim bét thém

thong tin vé quan diém cua sinh vién va sé& biét sinh vién c6 muic quan diém dong tinh nhat
Vi noi dung cu hoi nao.

Béng 1: Tong hop két qua tir SPSS

Cau hoi N Mean
© Statistic  Statistic  Std. Error

Cau 1: Giao dién ctia Website tréng hop ly. 58 4.48 .096
Cau 2: Website dé dung. 58 4.33 111
Cgu 3: Cacknol_gung trén Website bam sét cac ndi dung hoc tap 58 4.66 084
cua hoc phan tieng Anh 3.
Cau 4: Céc noi dung trén Website dugc trinh bay khoa hoc. 58 4.57 .096
Céu 5: Website giup toi lam dugc nhiéu bai tap. ’ 58 4.47 .086
Céu 6:_AWebs:|te giup téi tan dung dugc thoi gian hoc tap tieng 58 445 096
Anh hiéu qua.
Cau 7: Website gilp toi tré nén cham chi hon. 58 4.05 136
Céau 8: Website gilp toi tré nén chu dong trong viéc hoc. 58 4.17 110
Cau 9: Website gilip toi tham gia vao ticn trinh hoc tap. 58 4.31 .096
Cau 10: Website gip toi ¢6 y thic hoc tap tot hon. 58 4.24 121
Céu 11: Website gitp cho viéc hoc tiépg Anh cua toi rat tién loi. 58 4.36 .088
Cgu 12: Website lam cho viéc hoc tieng Anh cua t6i tro nén dé 58 431 102
dang hon.
Cf;lu 13: SAu dung Website giup tdi cai thién dugc cac ki nang 58 416 122
cdng nghé.
Céau 14: Céc noi dung trong Website phan nao dap ung duoc 58 431 105

nhu cau hoc tap cua toi.

Bang 1 cho thay, tri s6 trung binh (mean) cua tat ca cac cAu hoi déu trén muc 4, ching
to sinh vién cd sy ddng y rat cao vé tat ca cac nodi dung duoc khao sat. Cac cau hai trong
phan 1 cua ban khao sat (cau 1 dén ciu 4) cao hon so vdi tri s6 trung binh cua cac cau hoi
trong phan 2 caa ban khao sat. Piéu nay cho thiy sinh vién c6 quan diém danh gia vé
website cao hon so véi cac tac dong va lgi ich ma website mang lai. Ngoai ra, bang 1 ciing
chi ra cau hoi 4 c6 gia tri trung binh cao nhat (mean = 4.57), va cau hoi s 7 ¢6 gié tri trung
binh thap nhat (mean = 4.05).

3.2. Két qud tra loi cau héi mo “Y kién bé sung”

Pé thu thap thém dit liéu vé cac y kién danh gia da chiéu tir sinh vién, phan cau hoi cudi
cuing trong bang khao sat - cau sé 15 13 mot cau hoi ma cho sinh vién bd sung thém y kién
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cuia minh. Két qua nhu sau: 42/58 sinh vién khong c6 thém y kién, 16/58 sinh vién cé bd
sung y kién. Sé y kién nay chia lam hai nhom khuynh huéng: thir nhat Ia nhiing yéu té tich
cuc vé website, va thir 2 1a nhitng kho khan truc tric hodc chua hai long khi 1am bai. Cu
thé véi nhom thir nhét, c6 2 sinh vién bay té rang vé su hai 1ong cua minh khi st dung
website (“Khong c6 gi chwa hai 1ong” va “Quéa hai 1ong rdi a”). Nhom ¥ kién tha 2 lién
quan téi nhitng van dé& gap phai khi ding website. Mot sb sinh vién dé cap t6i van dé téc
dod truy cap internet khi dung website trén di¢n thoai: “Mang yéu”; “Mang Internet nhiéu
lGc con bi cham”; “Web ludt hoi kho cho man hinh dién thoai”. Mot sé y kién khac chi ra
cac van dé k¥ thuat trén website lién quan dén viét va chinh ta trong dap an. Cu thé cac em
dé cap nhu sau:

“Phan writing viét diing roi nhung chi sai dau ' trong tir didn't vdn by tinh sai.

“Phan dép dn cua cac bai tap nén cé phan gidi thich rd rang ngi dung. ”

“Thay can chinh sira lgi lgi listening u6, u7 vi chi dwoc 1am 1 lan a.”

“Muyc writing con khé viét. ”

“Bdm sai ci phap dé sai bai tdp, chwa cé nhiéu tinh néing cao.”’

“Ve phdn dép dn phan writing can cdi thién linh hoat hon.”

“Kho lam bai viét lai cau.”

“Vé hinh thitc mgt chiit chuwea hai long.”

“Cé mdy bai em khéng xem dwoe ddp dn sau khi lam bai a”.

Nhu vay c6 thé thdy sinh vién di bay to nhitng y kién rat chi tiét lién quan téi website
va c4c nodi dung trén website tir viéc lién quan dén tdc do duong truyén truy cap mang cho
t6i cac 16i chinh ta trong tirng bai.

4. Nhan xét va két luan

2

)

Dit trong bdi canh cua thoi dai vé tién trinh s hoa cac linh vyc trong giéo duc va dao
tao dai hoc, nghién ctu tng dung Google Sites xay dung mot website trong d6 cac ngudn
hoc liéu bo tro hoc tap dugc sé hoa cho sinh vién tai truong Pai hoc Hoa Lu trong hoc
phan tiéng Anh 3 hoc ky 1 nam hoc 2023-2024. Nghién cau khao sat y kién danh gia cua
sinh vién sau khi ho duoc trai nghiém hoc tap ciing website nhu 1a mot cdng cu bé trg cho
viéc hoc tap trong vong hon 10 tuan hoc. Sau khi website duoc sinh vién st dung cho qua
trinh hoc tap tiéng Anh 3, viéc khao sét y kién danh gia cua sinh vién duoc thyc hién veé 2
noi dung chinh. Thir nhat 1a danh gia vé website. Thir 2 1a danh gia vé cac tac dong va loi
ich ma website mang lai. Két qua khao sat cho thay, phan dong sinh vién dua ra quan diém
ddng tinh khé cao vé tat ca cac noi dung vé khao sat. Mac du, van con mot so rat it sinh
vién ¢ mét vai ndi dung cau hoi thé hién sy khong dong tinh trong quan diém caa minh.
Nhung thong s6 thong ké ghi nhan gia tri trung binh (mean) cua cac cau tré loi trong bang
khao sat déu trén mc 4. Tong quan cd thé thy, website dugc sinh vién tich cuc don nhan.
Sinh vién da tich cuc lam bai trén trang, di phan hdi véi mic do dong tinh cao vé website,
va cling c6 nhitng gop Y rat chi tiét vé b cuc ciing nhu 15i k§ thuat trong céc bai tap.

Két qua trong nghién ctu nay da dong gop thém gia tri ly thuyét va thuc tidn ma cac
nha nghién ciru da thuc hién trude d6 vé viéc ung dung Google Sites (Phan va cac cong su,
2018; Nguyén Khanh Tai, 2015; Pham Buc Thuan va Nguyén Thi Hong Hanh, 2023). Céc
nghién cau tuy thyuc hién trong cac boi canh khac nhau véi nhitng muc dich khac nhau
nhung déu chia sé két qua ‘nghién cuu rang cac cdng cu Google Sites c6 y nghia rat 16n
trong viéc ho tro va phat trlen glao duc. Vi két qua cu thé va dat trong méi lién hé tryc tiép
véi phong trao chuyén doi sb rat thic thoi, nghién ctiru nay da cang cd thém mac do tin cay
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va gia tri khoa hoc rang viéc sir dung cdng cu Google Sites hoan toan c6 thé lam phong
pht thém phong trao chuyén d6i sé trong giang day dai hoc va viéc xay dung mot website
hd tro hoc tap trén nén tang cac cong cu Google 1 kha thi.

Bén canh nhimg dong gop cua nghién ciru, ciing con ghi nhan nhiing han ché. Thi nhit,
nghién ctu lién quan téi xay dung mot website. Do d6, ¥ kién dénh gia chuyén mon vé
mot website can tir nhiéu chuyén gia cong nghé. Tuy nhién, qua trinh xay dung website E-
learn Smart 3 hoan toan dua trén kha nang tu hoc hoi tim toi cua tac gia. Vay kién danh
gi& cua sinh vién mai chi dimng lai & nhém y kién cia nguoi dung. Vi thé, mét trong nhitng
khiém khuyét cua nghién ctru nay 1a chwa c6 y kién danh gia dy du tir cac nhom ddi tuong
khac nhau, dac biét tir chuyén gia xay dung va phat trién website. Thir 2, nghién cau méi
chi thyc hién tng dung dbi véi 58 sinh vién trong 2 16p sinh vién hoc phan tiéng Anh 3. Va
s6 luong nguoi dung trai nghiém nay con kha it 6i. Do vay, néu c6 mot sb lugng sinh vién
su dung dong dao hon, trén pham vi rong hon thi nghién cttu € c6 y nghia hon.

Chuyén dbi s6 trong gido duc la mot trong cac uu tién hang dau cua qudc gia. Theo do,
dé an chuyén doi sé trong gido duc dao tao dén nam 2025 1a xac dinh muc tiéu d6i mai
manh mé& phuong thirc t6 chirc gido duc, dua day va hoc trén méi truong sb tré thanh hoat
dong gi4o duyc thiét yéu, hang ngay d6i voi mdi nha gido, mdi ngudi hoc.
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