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Tém tit: Bai bao nay duoc thyc hién nhim danh gia tic dong cua cong nghé trong viée thic ddy
nang luc tu chu trong viéc hoc tiéng Anh véi sinh vién ndm nhat khong chuyén tai mét truong dai
hoc & Viét Nam. Bai béo tim hiéu mirc d6 ma cac cong cu cong nghé hd trg trong viéc phat trién
nang lyuc ty hoc ciia sinh vién thong qua str dung cac phuong phéap dinh tinh va dinh lugng, bao gom
bang khao sat va viéc quan sat clia gido vién tai 16p hoc. Pong thoi, bai bao cling xem xét nhirng
thach thirc ma sinh vién gip phai khi str dung cac cong cu nay dé hoc tap tu chu. Két qua cho thiy,
mac du cac cong cu cong nghé nhu: Quizlet, Padlet va cac tng dung tri tué¢ nhan tao (Al) dong gop
dang ké vao viéc cai thién ky nang ngoén ngir va thuc day tinh tw hoc, nhung cac rao can nhu thiéu
k¥ nang st dung cong nghé, van dé k¥ thuét, va sy thiéu twong tic van con ton tai.

Tir khéa: Hoc tap tu chu, img dung hoc ngén ngit, tai nguyén truc tuyén, nén tang tuong tac, 16p
hoc dao ngugc.

Phan loai nganh: Ngon ngit hoc

Abstract: This study explores the impact of technology on fostering autonomous learning among
first-year non-English major students at a Vietnamese university. Utilizing both qualitative and
quantitative methods, including questionnaires and observations, the research investigates the extent
to which technological tools enhance students' self-directed learning abilities. The study also
examines the challenges faced by students when using these tools for autonomous learning. The
findings reveal that while technological tools like Quizlet, Padlet, and Al applications significantly
contribute to improving students' language skills and fostering learning autonomy, challenges such
as digital literacy, technical issues, and lack of interaction remain barriers.

Keywords: Autonomous learning, language learning apps, online resources, interactive
platforms, flipped classrooms

Subject classification: Linguistics
1. Giéi thiéu
1.1. Boi canh

Trong bbi canh gido duc ngay cang chi trong téi viée phat trién nhitng k¥ ning tu hoc,
khai niém "tinh ty chu trong hoc tap" da tré thanh mot muc tiéu cdt 16 trong gido duc ngoai
ngil. Tinh tur chu duoc hiéu 1a kha néng cua nguoi hoc tu quén 1y qua trinh hoc tap cua minh,
bao gom viéc tu quyét dinh nhitng gi can hoc, hoc nhu thé niao va hoc khi ndo. Tinh tu chi
gop phan ting cudng dong luc, su tham gia va két qua hoc tap téng thé cua sinh vién.

Tuy nhién, viéc thuc day tinh tu chu dong trong hoc tdp ¢ sinh vién nam tho nhat, dic
biét 1a sinh vién khong chuyén gip nhiéu khé khin. Da s sinh vién thiéu k§ ning va chién
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lugc can thiét dé tu hoc, chua quen véi viée hoc tp doc 1ap va thudng dira vao phuong phap
giang day truyén thong lay gido vién la trung tam.

1.2. Muc tiéu nghién cuu

Bai viét ndy hudng t6i viée danh gia hiéu qua cia cac cong cu va ung dung cong nghé
trong viéc thuc day tinh tu cha trong hoc tap Tiéng Anh cho sinh vién nam thi nhit khong
chuyén. Cac myc ti€u chinh bao gdém: (1) Panh gia hiéu qua cua cc cong cu cong nghé va
ung dung trong viéc phat trién k¥ nang hoc tap tu chi; (2) Xac dinh nhirng thach thirc va co
hoi de cai thién viéc su dung céc cong cu nay.

Pé dat duoc muc tiéu, nghién ctru can tra 101 2 cau hoi sau: (1) Cac cong cu ky thuét va
mg dung hiéu qua nhu thé nao trong viéc phat trién ky nang ngdn ngir va thic day tinh ty
cha dong? (2) Nhiing thach thirc chinh ma sinh vién d6i mat khi sir dung cac cong cu nay 1a
gi, va cac bién phap cai thién ra sao?

2. Co s6 Iy thuyét
2.1. Khdi niém vé tinh tw chi trong hoc tap

Tinh tu chu trong hoc tap da dugc nghién clru rong rai trong linh vuc gido duc ngodn ngit,
véi nhiéu cach tiép can va dinh nghia khac nhau. Theo Holec (1981), tinh ty chi dugc mo
ta nhu kha nang nguoi hoc tu quan ly qua trinh hoc tap cua minh, tir viée thiét 1ap muc tiéu,
lua chon phuong phap hoc tép, dén viéc danh gia két qua hoc tap. Bén canh d6, Benson
(2001) nhan manh rang tinh ty cha khong chi don thuan 1a sy doc 1ap ma con 1a kha ning
kiém soat méi trudng hoc tip cta ban than.

Little (1991) bd sung ré“mg, tinh tu chu thé hién qua su san sang chu dong va co6 hé théng
trong qua trinh hoc. Theo Sinclair (2000), day 1a mot khai niém linh hoat, c6 thé thay ddi
tuy thudc vao nguoi hoc, ngit canh va nhiém vuy. Dé dat duoc tinh tu chu, nguoi hoc can phat
trién k¥ nang hoc tap doc lap ciing nhu co dong luc noi tai dé duy tri viéc hoc, nhu duogc
Dam (1995) va Cotterall (2000) d& xuét. Trong linh vuc giang day ngoai ngit, viéc thic day
tinh tu chi khong chi 1a mot myc ti€u ma con la mot chién lugc quan trong dé nang cao hiéu
qua hoc tap.

2.2. Ung dung céng nghé trong hoc ngén ngir

Cong ngh¢ da mang lai nhiing thay d6i déng ké trong viéc hoc ngdn ngit, cung cép cac
co hoi chua timg c6 dé tiép can tai lieu hoc tap va mdi truong thuc hanh ngdn ngir.
Warschauer va Healey (1998) cho rang, viéc tich hop cong ngh¢ gitip nguoi hoc tiép can cac
ngudn tai nguyén ngdn ngit xac thuc, qua d6 thuc day tinh ty chi. Chapelle (2003) nhin
manh vai tro cua cac cong cu hoc ngoai nglr dua trén may tinh (CALL) trong vi€c ca nhan
hoa 19 trinh hoc tap, dap ung nhu cau va muc ti€u riéng cua ting nguoi hoc.

Ngoai ra, Egbert (2005) chi ra rang, cong nghé co thé ting cudng dong luc hoc tap thong
qua cac tai nguyén hip dan, twong tic va da phuwong thirc, phit hop véi cac phong cach hoc
tap khac nhau. Tuy nhién, Hubbard (2009) luu y rang viéc tich hop cong nghé hiéu qua doi
héi nguoi hoc phai dugc trang bi cac k¥ ndng st dung cong nghé va tu duy phan bién.

Trong bbi canh hoc tap qua thiét bi di dong, Stockwell (2010) dé cap dén tinh linh hoat nhung
cling canh bao vé cac thach thirc nhu han ché thiét bi, su phan tam va yéu cau cao veé tinh ty
giac. Cac tng dung nhu Duolingo, Quizlet hay Padlet d@ minh chiing cho su hi€u qua trong
viéc thiic day tinh tur chu thong qua cac méi trudng hoc tap linh hoat, hip din va phu hop véi
ca nhan. Tuy nhién, Lai va Gu (2011) luu y rang, viéc lam dung cac cong cu cong nghé c6 thé
dan dén su phu thudc, lam gidm kha nang tu duy va hoc tap ddc 1ap cua nguoi hoc.
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Tém lai, viéc tich hop cong nghé trong hoc ngon ngit khong chi hd tro ngudi hoc nang
cao k¥ ning ma con 13 mot phuong tién quan trong dé thuc day tinh tu chu. Tuy nhién, thanh
cdng cua qua trinh nay phu thudc 16n vao kha nang thich nghi, k§ nang so6 va dong luc tu
than ctua nguoi hoc.

3. Phwong phap nghién ciru
3.1. Béi twong khdo sdt

Nghién ctru dugc thye hién vao thang 6 nam 2024 véi sy tham gia ciia 101 sinh vién nam
nhat khong chuyén tiéng Anh tai truong dai hoc Cong nghiép Ha Noi véi cac trinh d6 ning
luc tiéng Anh khac nhau. Hau hét cac em sinh vién tham gia nghién ctru déu c6 ning luc
tiéng Anh & mirc so cip twong duong véi bac 2 trong khung tham chiéu chau Au CEFR.
Trong d6, 6 79 em sinh vién nit va 22 sinh vién nam trong d6 tudi tir 18 dén 21, dang theo
hoc cac chuyén nganh vé Du lich, Quan trj Khach san va Quan tri Du lich va Lit hanh. Céac
em sinh vién dugc moi tham gia nghién ctru vi ban than cac em 13 nhitng nguoi truc tiép
duogc trai nghiém mé hinh hoc tap két hop tai truong ciing nhu sir dung cac céng cu cong
nghé, ung dung hoc truc tuyén dé phuc vu cho qua trinh tu hoc tiéng Anh. Thong qua khao
sat trai nghiém cta cac sinh vién, nghién ctru hudng dén xéac dinh tinh hiéu qua cta céc cong
cu va viéc tng dung cong nghé trong vi¢c thuc déy tinh tu chd trong hoc tap cua sinh vién.

3.2. Cong cu nghién cuu

Nghién ctru sir dung phuong phap nghién ciru hon hop, thu thap va phan tich ca dir liéu
dinh tinh va dinh luong. M6t bang cau hoi da duge thiét ké de thu thap ca dit liéu dinh lugng
va dinh tinh, cac phleu quan sat 16p hoc duoc phan tich dé tong hop dir li€u dinh tinh. Sy két
hop cac phuong phap nay nham muc dich cung cép cai nhin toan dién vé chii dé nghién ctru.

Qua trinh thu thap dir liéu dugc thuc hién trong va sau muoi tuan sinh vién hoc tap mon
tiéng Anh. Hai cong cu chinh dugc sir dung dé thu thap dir liéu 12 bang cau hoi va phiéu
quan sat 16p hoc.

3.2.1. Bang cdu hoi

Pé dat duoc myc tiéu, nghién ciru nay cling trién hai bang cau hoi: bang cau hoi dau ky
hoc va bang cau hoi sau ky hoc, bao gébm cdc cau hoi dong va cau hoi mg. Cau hoi dong
gdm céc cau hoi tric nghlem v0i cac phuong an lya chon va danh gia khac nhau, tao didu
kién cho ngudi tham gia phong van c6 thé dua ra cau tra 10i mot cach dé dang cling nhu c6
thé dua ra nhiéu phuong an tra 161 khac nhau, trong khi d6 ho hoan toan c6 thé thoai mai dua
ra y kién chu quan d6i v6i cac cau hoi m¢. Lot ich chinh ma cac cau hoi dong mang lai chinh
1a sy dé dang trong viéc phan tich va tong hop cac cau tra 161 dudi dang con s, tuy nhién,
cac cau tra 101 lai kha ngén va chua the hién hét dugc ¥ nghia siu xa trong cdu tra 10i cua
nguoi duge phong van. Do d6, viée bd sung cac cdu hdi mé chinh 1a lya chon hi¢u qua dé
lam phong phu thém céu tra 161 cia ngudi tham gia nghién ctru thay vi chi dung lai & két qua
mang tinh s6 lugng (Neuert va cong su, 2021). bay cung 1a 1y do tai sau tac gia quyét dinh
bd sung mot sd cau hoi phu véi chire ning giai thich va mot sé cac cau hoi ngan kém theo
cac cau hoi dong trong bang cau hoi voi muc tiéu thu duoc cac y nghia sau xa hon trong céc
dir liéu dang s6. Tt ca cac cau tra 10i trong bang cau hoi déu dugc tong hop, phan tich va
thé hién dudi dang bang biéu tom tat. V& chi tiét, bang cau hoi dau ky hoc duge thyc hién
vao tuan dau tién dé thu thap nam loai thong tin lién quan dén ca nhan nguoi tham gia nghién
ctru 1a ho tén, g101 tinh, d6 tudi, nganh hoc va thoi gian hoc tiéng Anh, tan sut tu hoc tiéng
Anh thong qua cac cong cu va tmg dung cong nghé, thoi gian tu hoc bang cac tmg dung d6
va loai rng dung dugc su dung dé hoc tiéng Anh.
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Sau ciing, bang cau hoi sau ky hoc bao gém hai phan chinh (Phan 1: Phat trién k¥ ning
va Phan 2: Toan b trai nghiém) dugc thyuc hién dé xac dinh nhitng nhan dinh cua sinh vién
trude va sau khi sir dung cac cong cu va ting dung hoc tiéng Anh ciing nhu 1am rd hiéu qua
ctia chiing dbi voi kha ning tu chu trong hoc tap cta sinh vién trong mudi tudn hoc. Phan 1
bao g6m 12 cau hoi, trong d6 c6 sau cau dugc thiét ké nham muc dich tim hiéu vé cam nhén
ctia sinh vién d6i véi su hiéu qua cua cic cong cu va img dung hoc trong viéc nang cao cac
k¥ ning tiéng Anh cta cic em. Cac cdu hoi chira thudc do nim muc do hiéu qua (Cuc ky
hiéu qua, Rdt hiéu qud, Hiéu qud vira phdi, It hiéu qud, Khong hiéu qud). Sau cau hoi con
lai trong bang céu hoi sau ky hoc ¢ chirec nang lam rd cac dac diém hiru ich nhét cua cac
cong cu va ung dung hoc tiéng Anh d6i voi tung ky nang va ¢ dang cau hoi trac nghiém.
Ngoai ra, Phan 2 dugc thuc hién nham tim hiéu vé trai nghiém cua sinh vién khi str dung cac
cong cu va ung dung hoc tiéng Anh d6 trong viéc nang cao tinh tu chu hoc tiéng Anh ciia
cac em. Cau hoi dau tién trong phan nay giup xac dinh muirc d6 hai 1ong cua cac em khi sur
dung cac cong cu va tng dung hoc tiéng Anh theo thang do nim muc do: Rat hai long, Hai
long, Khong cé y kién, Khéng hai long, Rat khéng hai Iong. Thém vao d6, mot cu hoi tric
nghiém cling dugc dua ra dé xac dinh céc yéu td cAu thanh tinh ty chu trong hoc tap cta sinh
vién duoc ning cao thong qua st dung cac ung dung va cong cu hoc tiéng Anh trong ba giai
doan: Giai doan lén ké hoach, Giai doan kiém sodt, va Giai doan ddnh gid. Dé tra 161 cho
cau hoi nghién ciou s6 2, cau hoi s6 3, phﬁn nay cling liét ké mot s6 thach thac dbi véi sinh
vién khi sir dung céc ung dung va cong cu hoc tiéng Anh dbi véi tinh tu chu trong hoc tap
tiéng Anh ctia cac em. Vi mdi cau hoi tric nghiém, ciing s& kém theo mot 6 tréng dé nguoi
tham gia phong van c6 thé thém chi tiét dé 1am rd lya chon ctia minh. Phan cubi 1a mot cau
hoi mo vé nhitng dé xuit ma sinh vién c6 thé dua ra dé cai thién cac tng dung va cong cu
cong nghé dé cai thién tinh tu chu trong hoc tap tiéng Anh ctia cac em.

3.2.2. Phiéu quan sdt

Trude khi thyc hién bang cau héi sau ky hoc, tac gid nghién ctru da thuc hién quan sat
cac lop hoc trong sau budi ngau nhién, trong d6, cac giao vién s& gidi thidu va huéng dan
sinh vién st dung cac ing dung va cong cu cong nghé trén 16p dé luyén tap hoc tiéng Anh.
T4t ca nhitng quan sat v€ thai do cua sinh vién ddi voi cac cong cu va tng dung Ay ciing nhu
nhing thay doi trong tinh tu chu trong hoc tap cua cac em khi su dung nhimng cong cu nay
déu duoc ghi lai chi tiét trong phleu quan sat.

Trong nam bu01 quan sat dau tién, gido vién da hudng dan khai quéat vé cac cong cu va
tmg dung hoc tiéng Anh, nhu: VOA Learning English: Al+, Learn English Podcasts (cai
thién k¥ nang nghe), Elsa Speak, Babbel (cai thién k§ nang n6i), Memrise va Wordup (céi
thién tir vung), Ejoy Reader, Spreeder (cai thién ky nang doc) va Learn English Grammar,
Grammarly (cai thién ngir phap). Véi mdi cong cu va ung dung cong nghé, gido vién déu
nhan manh dén muc dich hoc tap cua chung ciing nhu hudng dan sinh vién cai dit, tan dung
cac dic diém noi bat cla tung img dung va lya chon mtrc d¢ va chu dé phu hop dé tu hoc.
Vi du, bai 1 trong gido trinh trén 16p cia sinh vién 1a “Tiéng Anh danh cho Du lich va Lit
hanh 4” ¢6 chii dé 1a “Céc nganh nghé trong Du lich va Lit hanh”, sinh vién hoan toan c6
thé tim va hoc duoc cac tir vung lién quan trén cac ung dung nhu Memrise va cau triic ngir
phap trén Learn English Grammarly hay cac bai doc lién quan dén chu dé nay trén Ejoy
Reader, cling nhu luyén nghe céc bai nghe trén VOA Learning English: A+, luyén tap thuc
hanh hoi thoai ngén trén Babbel. Ngoai ra, gido vién con danh thoi gian hd trg va tra 10i cac
cau hoi cua sinh vién lién quan dén cac cong cu cong ngh¢ hoc tiéng Anh d6. Sinh vién sau
d6 duogc chia 1am cac nhom dé chia sé véi cac thanh vién vé nhitng diéu cac em di hoc duoc
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thong qua céc u’ng dung va cong cu tu hoc tiéng Anh ciing nhu nhung kho khdn ma cac em
gip phai. Dé giup sinh vién hoat dong twong tac ngay trén 16p, gido vién con tao cac phan
tro choi ngay trén cac ung dung nhu 1a Quizizz hay Kahoot, Bamboozle.

4. Két qua nghién ctru
4.1. Bang cdau hoi
4.1.1. Tan sudt sinh vién sir dung cdc céng cu va iing dung cong nghé hoc tiéng Anh

S liéu tir biéu @6 hinh tron dugc téng hop cho thay phan 16n sinh vién thuong xuyén su
dung céc timg dung cong nghé dé hoc tiéng Anh. Khoang 33,7% s  lugng sinh vién sir dung
cac Ung dung ndy hang ngay, trong khi do 32,7% str dung hang tuan. Két qua nay cho thay
muc do g dung cong nghé vao qua trinh hoc tiéng Anh kha cao. Tuy nhién, van con mot
nhom nho sinh vién khong thuong xuyén sir dung cac img dung nay dé hoc, diéu nay ciing
chirng minh cac mirc do phu thudc vao cong nghé¢ khac nhau dé tu hoc tleng Anbh.

Hinh 1: Tan suét sinh vién st dung cic cong cu va ting dung cong nghé hoc tiéng Anh

@ Daily
@ Weekly
Monthly
® Rarely
& Never

Nguon: Téc gia tong hop
4.1.2. Thoi lwong sir dung cdc cong cu va iing dung cong nghé hoc tiéng Anh

Theo thdng ké vé thoi lugng sir dung cong cu va tmg dung dé hoc tiéng Anh trén biéu dd
hinh tron dudi day thi c6 gan 60% s6 luong sinh vién danh ra khoang mot den hai tiéng su
dung cac ung dung do, trong khi a ay thi 33% con lai str dung it hon mot tiéng mdi ngay. Pidu
nay cho thay rang hau hét sinh vién déu thich thu sir dung cac cong cu va tmg dung cong
nghé dé ty hoc tiéng Anh thudng xuyén nhung van trong thoi lugng vira phai.

Hinh 2: Thoi luong str dung céc cong cu va tng dung cong nghé hoc tiéng Anh

@ Under 1 hour
@® 1 -2 hours
3 — 4 hours
@® 5-56 hours
@ More than 6 hours

Nguon: Téc gia tong hop
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4.1.3. Nhitng vng dung tiéng Anh phé bién danh cho sinh vién

_Khao sat cho thdy nhimng cong cu va ing dung phd bién duoc sinh vién st dung dé tu hoc
tiéng Anh la Duolingo, Grammarly, va Quizlet. Trong d6, Doulingo duoc coi la mg dung
duogc su dung thuong xuyén nhat v6i 70,3% sinh vién lya chon vi thiet ké don gian, dé su
dung va céc tinh nang ho tro viéc hoc ngoai nglt vu viét. Grammarly va Quizlet lan luot
dimg thtr hai va tha ba véi 41,6% va 39,6% sinh vién lua,chon. Ngoai ra, mgt sO cac tng
dung va cong cu khéac cling dugc tin dung nhung véi s6 luong sinh vién nho hon nhu
Memrise (4%), Cake (2%), Youtube (1%), ...

Hinh 3: Nhiing tng dung tiéng Anh phd bién danh cho sinh vién
71 (70.3%)

Duolingo
Babbel
Memrise
Quizlet
Grammarly
Cake
VEnglish
eop

Elsa
YouTube
Drops
Khéng dung ¢ng dung nao
no

-1 (1%)

40 (39.6%)
42 (41.6%)

—1(1%)
—1(1%)
1(1%)
1(1%)
1(1%)
1(1%)
1(1%)
1(1%)
1(1%)
0 20 40 60 80

Prep

Nguon: Téc gia tong hop

4.1.4. Hiéu qua va tinh néng ciia cdc g dung tw hoc tiéng Anh trong viéc ndng cao kj
nang va kién thurc cho nguoi hoc

Két qua khao sat dya trén danh gia cta sinh vién vé hiéu qua ctia cac tng dung tu hoc
tiéng Anh trong viéc néng cao k¥ nang va kién thirc theo nam béc (Cuc ky hiéu qua, Rat
hiéu qua, Hiéu qua vira phai, It hiéu qua, Khéng hiéu qua) dugc téng hop trong bang dudi
day cho thy sinh vién danh gia cac ung dung rat hidu qua va cuc ky hiéu qua trong viéc
tang cuong kién thirc va k¥ nang nghe, doc, viét, néi, tir vung va ngit phap.

Bang 1: Nhan thtic cua sinh vién vé tinh hiéu qua cta cac timg dung tu hoc tiéng Anh trong viée
nang cao k¥ niang va kién thirc cho nguoi hoc

Nghe Poc Viét Noi Tu vung  Ngit phap

11,88% 9,9% 7,92% 15,84% 16,83% 12,87%
49,51% 50,5% 45,54% 51,49% 64,36% 57,43%
33,66% 34,65% 35,65% 22,77% 17,82% 24,75%
3,96% 2,97% 3,96% 6,93% 0,99% 3,96%
0,99% 1,98% 6,93% 2,97% 0% 0,99%

Nguon: Tac gia tong hop
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Trong d0, 61,39% sinh vién danh gia cac cong cu va tng dung rit hiéu qua va cuc ky
hi€u qua trong viéc ning cao kién thirc va k¥ nang nghe, 60,4% df)i v61 k¥ nang doc, 53,46%
d6i véi ky nang viét, 67, 33% véi ky nang n6i va 81,19% véi phan tir vung, 70,3% véi phan
ngit phap. Trong khi do, s6 1u0’ng sinh vién danh gia cac ing dung nay it hi¢u qua va khong
hi¢u qua kha thap, rleng d6i v6i k¥ ning nghe va ngit phap, co6 4 sinh vién (3,96%) danh gia
it hiu qua va 1 sinh vién (0,99%) danh gia khong hi€u qua chut ndo. Vé k¥ nang viét thi co
t61 7 sinh vién (6,93%) khong thdy dugc hiéu qua gl tur cac ung dung, cong cu cong nghé
hoc tiéng Anh trong khi c6 4 em (3,96%) ciing cho rang cac tmg dung ay it hiéu qua. Khong
c6 sinh vién nao danh gia cac tng dung khong hiéu qua trong viéc ting cuong kién thirc vé
tir vung va chi ¢6 1 em (0,99%) cho rang cac cong cu nay it hiéu qua.

4.1.5. Céc tinh nang hiéu qua nhat ciia cdc vmg dung va cong cu cong nghé hoc tiéng Anh

V6i ki ndng nghe, cac bai hoc qua video, bai nghe vo tuyén 1a tinh ning duoc danh gia
cao trong vi¢c thu hut, tao hirng tht va tang cuong k¥ nang nghe cho sinh vién. Bén canh do,
cac umg dung nhu Quizzes duge 65,3% sinh vién st dung déanh gia cao trong viéc phat trién
ky nang doc. Véi ky nang viét, Grammar Check dwogc 77,2% sinh vién lya chon dé tang
cuong ky nang viét. Nhirng tng dung nay déu nham hd trg cai thién k¥ nang viét thong qua
sira 10i ngit phap, xac dinh y tudng chinh cia chu dé, tir d6 néng cao kha nang viét tiéng
Anh; Céc bai luyén néi thong qua hoi thoai 1a tinh nang phd bién va danh gia hiéu qua nhat
trong phat trién k¥ ning néi ctia sinh vién, c6 59,4% sinh vién déu dong y lya chon. Diéu
nay cho thay tim quan trong ctia phuong phép tuong tac va thuc hanh trong phat trién ky
nang ndi tiéng Anh.

Ngoai ra, vdi cac kién thue tur vung thi mot 14n nita Quizzes chinh 1a lya chon danh gia cao
hang dau véi 69,3 % sinh vién dong tinh. Céc tro choi va thé tir vung véi hinh anh thu vi, thé
hién sat y nghia dem lai hiéu qua cao trong phat trién tir vung tiéng Anh cho sinh vién.

bac biét, cac bai hoc ngir phap nhu Grammar check va Quizzes la hai cong cu dugc tin
dung nhét trong hoc ngir phap tiéng Anh. Thuc té nay ciing chimg minh xu huéng st dung
cac bai hoc theo cau tric va stra 161 trong qua trinh hoc ngit phép tiéng Anh.

4.1.6. Banh gid vé trdi nghiém sir dung cdc g dung va cong cu cong nghé hoc tiéng Anh

Nhin chung, 64,4% sinh vién hoc cho biét ho hai long voi céc trai nghiém st dung cac
Umng dung va céng cu cong nghé dé tu hoc tiéng anh, trong khi d6 12,9% thé hién quan diém
rat hai long. Piéu nay cung cho théy su tich cuc trong viéc thu hit nguoi sir dung cua cac
mg dung, 16,8% sinh vién bay t6 y kién trung lap va chi c6 mot lugng nho sinh vién bay to
su khong hai long (5,9%).

Hinh 4: Pdnh gid vé trai nghiém sir dung cdc iing dung va cong cu cong nghé hoc tiéng Anh

® Very Satisfied

@ Satisfied
Neutral

@® Dissatisfied

@ Very Dissatisfied

Nguon: Tac gia tong hop
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4.1.7. Cdc yéu té hoc tw chi ciia sinh vién dwoc phdt trién thong qua cdc img dung va
cong cu cong nghé hoc tieng Anh

Nhin chung, sinh vién déu dwa ra quan diém ddng tinh 3 rang voi sy phat trién cia cac
yéu t6 hoc ty chu thong qua cac Gmg dung va cong cu cong nghé hoc tiéng Anh. Tir giai doan
1én ké hoach, viéc hiéu duoc muc tiéu ctia viéc hoc tiéng Anh, xac dinh duoc nhiing kh(’)
khan ma ban than gap phai khi hoc tleng Anh cling nhu x4c dinh va dinh hinh ‘muc tiéu 4y
trong hoc tiéng Anh dugc thuc ddy va thé hién twong dbi cu thé bang dir liéu sb v6i 56,4%,
58,7% va 52,5% dong tinh. Dac biét, trong qua trinh kiém soat thue hién, sinh vién xac nhan
¢6 thé duy tri ké hoach va 19 trinh hoc tiéng Anh (52,6%), lva chon va thyc hign cac chién
hmc hoc tiéng Anh phu hop (57,4%), xac dinh tai liéu, ing dung, cong cu cong ngh¢ hoc
tleng Anh phu hop (50,5%). Tir d6, cac em hoan toan c6 thé kiém tra va danh gia mirc do
tién bo cua ban than (54, 5%) va 62,4% cac em sinh vién xac nhan c6 thé danh gia két qua
hoc tap tleng Anh. Cac yéu td khac cling dugc phat trién, tuy nhién, chua dat dugc mutrc do
chap thuan twong ddi tir sinh vién.

Bang 2: Nhén thirc ctia sinh vién vé sy phat trién ciia cac yéu td hoc ty chu thong qua cac tng
dung va cong cu cong nghé tu hoc tiéng Anh

Qua trinh Céc yéu t hoc tu chu Dor(l(i ;mh
Hiéu duoc muc tiéu cua viée hoc tiéng Anh 56,4%
Lénké  Xac dinh duoc nhitng khé khin ma ban than gip phai khi hoc tiéng Anh 58,7%
hoach  Xac dinh va dinh hinh muc tiéu hudng téi trong hoc tiéng Anh 52,5%
Lén ké hoach hoc tiéng Anh (thoi gian, thoi luong, trinh d va tin sudt hoc...)  34.7%
Duy tri ké hoach va 16 trinh hoc tiéng Anh 52,6%
Lua chon va thyuc hién cac chién luge hoc tiéng Anh phu hop 57,4%
Xac dinh tai liéu, ing dung, cong cu cong nghé hoc tiéng Anh phi hop 50,5%
Kiém soat Linh dong va diéu chinh viéc hoc tiéng Anh phu hop 38,6%
Thue hién ty hoc tiéng Anh véi ban bé 18,8%
Chu dong hoi thiy co cac van dé chua hiéu trong hoc tiéng Anh 21,9%
Chia sé, thao luiin cac vin d& gap phai khi hoc tiéng Anh v6i ban bé 21,8%
Kiém tra va d4nh gia mirc d¢ tién bo cta ban than 54,5%
Panh gia  Panh gia két qua hoc tap tiéng Anh 62,4%
Chinh stra cc 16i gap phai khi hoc tiéng Anh 47,5%

Nguon: Tac gia tong hop

4.1.8. Nhitng kho khan ma sinh vién gap phai khi sw dung cdc vng dung va cong cu cong
nghé deé hoc tieng Anh

Khi duge hoi vé nhitng kho khan gap phai khi sir dung cac ung dung va cong cu cong
nghé dé hoc tiéng Anh, hau hét sinh vién (72,5%) cho rang cac tng dung chtra rat nhiéu cac
muc quang cdo, lam gian doan qua trinh hoc trén tng dung va sinh vién cling hay bi sao
nhing viéc hoc trén cac tmg dung iy do cac ung dung xa hoi khac nhu Facebook hay
Instagram. Ngoai ra, 31,7% sinh vién cho rang cac ung dung hoc tiéng Anh nay khién cho
cac em tro nén thiéu két ndi va twong tac voi ban be va thay c6. Nhitng kho khan khac ma
sinh vién cho rang 1am can tré qua trinh ty hoc tiéng Anh trén cac tng dung va cong cu cong
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nghé nhu thiéu thiét bi hién dai dé tu hoc tiéng Anh trén cac ing dung (19,8%), két ndi
internet kém hodc gip cac van dé k¥ thuat (21,8%) va ning luc cong nghé sé kém (14,9%).
bac biét, 1% sinh vién con liét ké cac yéu t6 chu quan khac khién viéc hoc tiéng Anh cua
cac em trén cac ing dung va cong cu cong nghé trd nén kho khin hon d6 1a su ludi biéng
ctia chinh ban than sinh vién va do cac tinh niang mat phi cao ctia cac ing dung.

4.2. Phiéu quan sdt

Phiéu quan sat (Bang 3) chira rang sinh vién co thai d tich cuc ddi v0i cac ing dung va
cong cu cong nghé tu hoc tiéng Anh. Trong do, co su thay dbi rd rang vé thai do cua cic em
d6i v6i viée tu hoc tiéng Anh. L6p hoc trd nén soi ndi hon khi sinh vién luyén tép bai hoc
trén cac cong cu va ing dung cong nghé tir dién thoai va méy tinh dé hoc tiéng Anh dudi su
hudng dan tan tinh cua gido vién. Vi dy, sinh vién da bay t6 thai do va cac biéu cam tich cuc
nhu “Great”, “Wow”, “Cool”, ... khi dugc thyc hanh st dung cac tinh nang trén ing dung
Memrise, Wordup, Doulingo. Ngoai ra, sinh vién con dua ra nhitng ghi cht va nhiing gi ho
da hoc dugc tir cac ung dung tiéng Anh cho gido vién xem. Piac biét, sinh vién cha dong
luyén tap k¥ ning tiéng Anh trén cac ing dung va cong cu cong nghé ngay tai nha va bao
céo lai két qua ciing nhu dat cau hoi cho gido vién dé duogc giai dap thong qua Zalo hay

Gmail vé nhitng diéu cac em da hoc duogc tir cac ung dung do.

Bang 3: Phiéu quan sat

STT o .
cong nghé

Cong cy/Ung dung

Pac diém noi bat

Thai d0 cuia sinh vién

1 - Memrise
- Wordup
- Duolingo
- Quizlet

2 - Learn English
Grammar
- English Grammar
Test
- English Grammar
in Use

3 - Listen English
Daily Practice
- Learn English

- Biéu thi timg tir vung gén
lién vé6i tinh hudng thuc té
v6i video, hinh anh, phéan
tich ctia chuyén gia va cac
vi du 10 rang

- Cung cap nguon hoi thoai
Al phong phu

- Pua ra nhan xét va phan
ho6i nhanh chéng, chinh xéac
cho céc 13i vé chinh ta, phat
am, cach st dung va bdi
canh dung tir vung.

- C6 hon 100 cha dé phd
bién lién quan dén ngir
phap, mdi phin déu co giai
thich rd rang va cac vi dy dé
hiéu

- C6 hon 30 bai kiém tra v6i
20 bai tap mdi bai danh cho
cac trinh d9 trung cép va
cao hon.

- Cung cép ngudn tai liu
nghe tiéng Anh doi dao véi
tat ca cac cap do tur thap lén

- Sinh vién nhin vao tir vung trong gido
trinh hoc trén 16p va dong thoi tim klem
cac tir trén cac tng dung dé hiéu sau vé
v nghia hon.

- Sinh vién nghe phat am cac tu trén Gng
dung va chii dong phat am theo nhiéu lan
dé luyén tap.

- Sinh vién chu dong dua ra nhiing ghi
chi ma cac em da hoc dugc tur ng dung
dé d& nho tir vung hon cho gido vién xem

- Sinh vién 1am viéc theo nhom dé chia
sé nhitng gi da hoc dugc tir cac rng dung
tu hoc tiéng Anh va nhitng kho khan cac
em gép phai vdi ban cung 16p.

- Mot vai sinh vién nhd sy huéng dan
thém ctia gido vién cho céc cau triic ngir
phép va vi du ma cac em gép trén cac ung
dung hoc tiéng Anh

- Mot s6 sinh vién chia sé rang cac em da
dau tir thém thoi gian dé hoc ngir phap
hon truée va cam thdy thodi mai hon.

- Sinh vién chu y dén cac bai giang dién
tr vé cac ung dung hoc tiéng Anh cua
gi4o vién va chii dong lay dién thoai/may
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4

5

6

Podcasts
- VOA Learning
English: Al+

- Elsa speak
- Babbel
- Talk English

- Ejoy reader
- Elevate

- Spreeder

- Skimming
Scanning

and

- JotterPad

- Ginger

- Hemingway App
Editor

cao
- Contain various listening
tasks for practice

- C6 nhiéu bai tap nghe da
dang dé luyén tap

- C6 tinh niang diéu chinh
tdc do nghe linh hoat.

- Tép trung vao tang cudng
k¥ nang noi va phat am dua
trén phién am chinh xac va
giong phat am ban dia

- Cung cip cac doan hoi
thoai véi su hd tro tir Al

- Mang dén cac chu dé
phong phu, gan lién véi tinh
hudng thuc té

- Xéc dinh duoc céc 16i phat
am v6i do chinh x4c 1én dén
90%

- HO tro tir dién dé giai thich
nghia cta tir chi cin mot lan
cham trong khi thyc hanh
ky nang doc.

- Céc chit dé ctia bai doc kha
da dang va dugc phan loai
tir mtre do d€ dén kho

- Cung cép cho nguoi hoc
quyén truy cap vao cac cong
cu viét c6 thé duoc sir dung
v6i nhiéu thé loai sach va
luan an viét; tiéu thuyét,
blog, bai bao hoc thuat hoic
nghién cuu, ...

- C6 tinh nang chinh stra va
danh gia bai viét ning cao,
ty dong chinh sta 16i ngit

tinh dé thuc hanh.

- Sinh vién gt ddu dong ¥ va to thai do
hai long, vui v¢, cing nhu dua ra cac
biéu cam 101 néi tich cuc vé su hiéu qua
cua cac ung dung nhu: “Great”, “Wow”,
“Cool”

- M6t s6 em sinh vién rat hai long khi co
thé nghe dugc cac tir khoé va dua ra dugc
cau tra 101 chinh x4c cho céc bai tdp nghe
trac nghiém

- Sinh vién hoc tdp cham chu hon, chu
dong dua ra cau tra 101 va giai thich ndi
dung cua cac bai nghe.

Sinh vién ty tin hon dé luyén tap néi voi
ban theo cap va nhom

- Sinh vién chi dong tra phién am cua tur
va ghi am phat &m cua minh trén cac tng
dung va ghi nhan danh gia.

- Vi cac doan hoi thoai theo chi dé, sinh
vién hoan thanh nadm bai tap va bao céo
két qua cho gido vién trong budi hoc tiép
theo.

- Sinh vién sin sang luyén tap dong vai
dé thuc hanh hoi thoai trén 16p. Vi du,
v6i chu dé “dat ban an t6i”, sinh vién
thuc hanh hoi thoai trén rng dung trudc
khi thyc hi€n ghi hinh va ndp bai trén
mg dung EOP (ng dung hoc tiéng Anh
cta truong dai hoc Cong nghiép Ha No6i)
- Sinh vién dua ra nhiing 1y do cho cac
trd 101 sai trong cac bai doc ma cac em
lam va str dung tir dién cling nhu vén
dung k¥ niang do tim ¥ chinh dé 1am lai
bai tap nhiéu lan.

- Sinh vién tai bai viét trong giéo trinh
hoc trén 16p trén cac ung dung dé klem
tra 16i va ghi cha nhung tir méi va ciu
trac viét ma cic em chua ting gap trudc
do.

- Sinh vién sir dung nhiing kién thirc vé
k¥ ning viét ma cac em di hoc dugc trén
g dung hoc tiéng Anh vao céc bai viét
trén EOP va ndp bai dé nhan duoc danh
gia tir gido vién.
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phap va chinh ta. -
- Co céc tinh nang tro choi
diéu chinh, thay d6i cach

viét cau hiéu qua

Nguoén: Tac gia thuc hién
5. Théao luan

Két qua nghién ctru da 1am sang t6 rang, viéc ap dung cong nghé trong day va hoc tiéng
Anh d3 gop phan tich cyc trong viéc thuc day tinh ty chu cta sinh vién nam thir nhat khong
chuyén. Cac cong cu nhu Quizlet, Padlet va cac ting dung tri tu¢ nhan tao (Al) dugc sinh
vién danh gia cao vé tinh twong tac, kha ning c4 nhan héa qua trinh hoc tip va kha nang truy
cap linh hoat. Piéu nay phan 4nh xu huéng toan cau vé viéc ing dung cong nghé sb trong
gido duc, dic biét trong bdi canh gido duc ngdn ngir.

Phén tich tan sudt st dung cc cong cu hoc tap k¥ thuat sd cho thiy rang, phan 16n sinh
vién str dung céc tmg dung hoc tiéng Anh hang ngay hodc hang tudn. Viéc duy tri thoi quen
sir dung cong nghé thuong xuyén cho thiy mirc d6 chip nhan va tich hop cong nghé vao qua
trinh hoc tap cia sinh vién la kha cao. DPac bi¢t, cac ing dung nhu Duolingo, Grammarly va
Quizlet 1a nhitng nén tang phd bién nhat, cho thdy sy wu tién cia sinh vién d6i véi cac cong
cu c6 giao dién than thién va nhiéu tinh nang hd tro hoc ngon ngir.

Phiéu quan sat cling ghi nhén su thay ddi tich cuc trong thai d§ cua sinh vién ddi véi viec
hoc tiéng Anh ty chu. Cac hoat dong hoc tap trd nén soi ndi va sinh vién thé hién su hing
tha khi kham pha cac tinh ning méi cta img dung. Nhitng phan hoi tich cuc nhu “Great”,
“Wow”, “Cool” dugc ghi nhan trong cac budi hoc, cho thdy rang cong nghé khong chi giup
sinh vién hoc tdp ma con mang lai niém vui va dong luc cho ho. Hon nira, sinh vién chu
dong thuc hanh cac k¥ nang tai nha va trao d6i voi gido vién qua Zalo hodc Gmail, phan 4nh
murc do ty chu ngay cang cao.

Tuy nhién, cc rao can van con ton tai dang ké. Van dé k¥ ning str dung cong nghé cta
sinh vién 1a mdt trd ngai 16n, dac biét dbi voi nhiing sinh vién dén tir khu vuc nong thon
hoéc thiéu tiép xtic V('ri cac c()ng cu c6ng ngh¢ hién dai Ngoéi ra, van dé k¥ thuat nhu két
nbi internet khong 6n dinh, thiéu thiét bi hay cac sy ¢ phan mém ciing anh hu’ong dén hiéu
qua hoc tap. Bén canh do, sy thiéu tuong tac tryc tlep v6i gido vién va ban bé co thé din dén
tinh trang mat dong luc hoac thiéu su kiém tra tién do trong qua trinh hoc.

Nhiing két qua nay di cho thay ring, mic du cong nghé mang lai nhiéu loi ich, nhung sy
thanh cong trong viéc ap dung cong nghé dé thiic day tinh tu chi phu thudc rat nhiéu vao
viéc giai quyét cac thach thirc da néu trén. Viéce t6 chirc cac budi ddo tao ky ning sir dung
cong nghé, cung cap thiét bi hd trg, va ting cuong su hop tac gitta sinh vién va gido vién co
thé 1a nhiing giai phap hiru ich. Ngoai ra, viéc két hop gitra cong ngh¢ va cac hoat dong truc
tiép trong 16p hoc s& giup dap ung tot hon nhu cu cta sinh vién, dong thoi ting tinh tuong
tac va dong luc hoc tap. Cudi cung, nghién ctru ndy m¢é ra hudng nghién ctru tiép theo vé
viéc khai thac sau hon cac yéu td anh huong dén tinh tu chu trong hoc ngon ngtr, dac bict la
trong cac bdi canh dao tao khac nhau. Cac nha gido duc va cac co s¢ dao tao can xem xét
cach tich hop cong nghé vao chuong trinh giang day mét cach hiéu qua nhat dé dap ung nhu
cau da dang cua sinh vién.
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6. Két luan va dé xuat

Cong nghé dong vai trd quan trong trong viéc thuc déy tinh tu chi cua sinh vién nam th
nhit khong chuyén trong hoc tap tiéng Anh. Cong nghé khong chi gitip sinh vién tiép can
kién thirc mét cach dé dang ma con tao diéu kién dé ho phat trién cac k¥ ning ngdn ngir
thong qua cc hoat dong twong tac va thuc hanh. Tuy nhién, dé phat huy ti da tiém ning
cua céng nghé, can c6 su phdi hop chit ché giita nha tru’c‘mg, giang vién va sinh Vién nham
giai quyet cac rao can ky thuat Va nang cao nhan thic vé cong nghé. Nha trudng can to chirc
cac budi tap hudn va hoi thao vé ky ning sir dung céc ing dung hoc tiéng Anh cho smh vién,
dac biét 1a sinh vién méi nhéap hoc, xay dung hé thong hd trg k¥ thuat va cung cap tai liéu
hudéng dan sir dung cac cong cu hoc tap tryc tuyén. Ngoai ra, nha truong ciing can khuyén
khich giang vién tich hop cac cong cu cong nghé vao bai giang va thiét ké cac hoat dong hoc
tap tuong tac trén nén tang sb, tao co hoi cho sinh vién tham gia vao cac du an hoc tap cong
ddng hodc nhom nho nham ting cudng kha ning tu hoc va thuc hanh va phat trién co sé ha
tﬁng ky thuat tai truong hoc dé dam béo sinh vién co thé tiép can cong nghé madt cach thudn
loi va hiéu qua.

Nhimng dé xut nay khong chi gitip cai thién két qua hoc tip cta sinh vién ma con gop
phﬁn xay dung m{t moi trudng hoc tép hién dai, sang tao va hiéu qua hon.

Tai liéu tham khao

Benson, P. (2001). Teaching and Researching Autonomy in Language Learning. Pearson Education.

Chapelle, C. A. (2003). English Language Learning and Technology: Lectures on Applied Linguistics
in the Age of Information and Communication Technology. John Benjamins Publishing Company.

Cotterall, S. (2000). Promoting Learner Autonomy through the Curriculum: Principles for
Designing Language Courses. ELT Journal, 54(2), 109-117.

Creswell, J. W. (2014). Research Design: Qualitative, Quantitative, and Mixed Methods
Approaches (4th ed.). Thousand Oaks, CA: SAGE Publications.

Dam, L. (1995). Learner Autonomy 3: From Theory to Classroom Practice. Authentik.

Egbert, J. (2005). CALL Essentials: Principles and Practice in CALL Classrooms. TESOL
Publications.

Flick, U. (2014). An Introduction to Qualitative Research (5th ed.). London: SAGE Publications.

Gillham, B. (2000). Developing a Questionnaire (1st ed.). London: Continuum.

Holec, H. (1981). Autonomy and Foreign Language Learning. Pergamon Press.

Hubbard, P. (2009). Computer Assisted Language Learning: Critical Concepts in Linguistics.
Routledge.

Lai, C., & Gu, M. (2011). Self-regulated Out-of-class Language Learning with Technology.
Computer Assisted Language Learning, 24(4), 317-335.

Little, D. (1991). Learner Autonomy: Definitions, Issues, and Problems. Authentik.

Neuert, C., et al. (2021). Advances in Questionnaire Design, Development, Evaluation and
Testing. Hoboken, NJ: Wiley.

Sinclair, B. (2000). Learner Autonomy: The Next Phase? In B. Sinclair, [. McGrath, & T. Lamb
(Eds.). Learner Autonomy, Teacher Autonomy: Future Directions (pp. 4-14). Longman.

Stockwell, G. (2010). Using Mobile Phones for Vocabulary Activities: Examining the Effect of
the Platform. Language Learning & Technology. 14(2), 95-110.

Warschauer, M., & Healey, D. (1998). Computers and Language Learning: An Overview.
Language Teaching, 31(2), 57-71.

130



