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Tém tit: Cach mang Cong nghiép lan thi tu (CMCN 4.0) da va dang dién ra mot cach nhanh
chong va cac tng dung cong nghé thong tin, tuw ddng hoa, tri tué nhan tao dang ngady cang trd nén
phd bién trong linh vuc lao dong, viéc lam. Bén canh viéc mo ra nhimng co hdi, cude cach mang ciing
dat ra nhiing thach thire to lon d6i v6i giai cAp cong nhan noi riéng va nguoi lao dong Viét Nam noi
chung. Chinh vi vy, bai viét tap trung 1am r6 nhiing yéu cau can thiét vé ngudn nhan lyc cho cudc
CMCN 4.0 va thyce té dap ung cua giai cap cong nhan Viét Nam; tir viéc tim ra nhing thach thirc ma
giai cp «cong nhan (GCCN) dang phai d6i mat trong cong cudc sd hoa, bai viét go1 ¥ mot s6 giai
phap nham cai thién ning lyc cia ting 16p lao dong then chét nay - 1am cin cir dé hoan thanh muc
tiéu trd thanh mot nude cong nghiép hién dai theo dinh hudng xa hoi vao nim 2045 trong bdi canh
ctia cudc CMCN 4.0 & quy mé toan cdu nhu hién nay.

Tir khéa: Cong nhéan, ngudi lao dong, Cach mang cong nghiép lan thir tw, giai phap, ning lyc.

Phan loai nganh: Xa hi hoc

Abtract: The 4" Industrial Revolution (Industry 4.0) is rapidly advancing, with applications of
information technology, automation, and artificial intelligence becoming increasingly prevalent in labor
and employment. Besides opening up opportunities, the revolution also poses enormous challenges for
the working class in particular and Vietnamese workers in general. That is the reason why this article
examines both the essential human resource requirements for Industry 4.0 and the Vietnamese working
class's response to these demands. By analyzing the challenges faced by the working class in the
digitalization process, the article proposes solutions to enhance the capabilities of the key labor force.
That will serve as the foundation for Vietnam to achieve its goal of becoming a modern industrialized
country with socialist orientation by 2045 in the context of the ongoing global Industry 4.0.
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1. Mé dau

Vin kién Hoi nghi lan thir sau Ban Chap hanh Trung wong khéa X ctia Pang Cong san
Viét Nam dé néu rd: Giai cap cong nhan Viét Nam la mot lyc luong x4 hoi to 1on, dang phat
trién manh mé& ca vé chat va lugng, bao gom nhirng nguoi lao dong chan tay va tri oc, lam
cong hudng luong trong cac loai hinh san xuét kinh doanh va dich vu cong nghlep, hodc san
xuét kinh doanh va dich vu ¢6 tinh chat cong nghi¢p. Day la tang 16p c6 vai tro va s ménh
to 16n xuyén sudt trong lich su phat trlen dat nude. Cong nhan khong chi 1a 1a giai cap dai
dién cho phuong thirc san xudt tién tién, 13 doi quan tién phong trong su nghiép xay dung
chil nghia x4 hoi, luc luong di dau trong sy nghiép cong nghiép hod, hién dai hoa dat nudc
ma con 1a lyc lugng nong cdt trong lién minh giai cip dudi sy lanh dao cia Pang Cong san
Viét Nam.

“** Vién Dia li nhan van va Pht trién bén vig, Vién Han lam Khoa hoc xa hoi Viét Nam.
Email: huongdrcc@gmail.com; thucnguyenbb@gmail.com
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Trong nhitng ndm qua, Viét Nam d4 va dang cho thdy nhiing nd lyc manh mé trong viéc
xdy dung va phat trién dit nudc dya trén thanh tyu cia cupc CMCN 4.0. Nam 2022, Thu
tuéng Chinh phu di ban hanh “Chién luoc qudc gia phat trién kinh t& sé va xa hoi sé dén
nam 2025, dinh huéng dén nim 2030” nhim ddy nhanh qué trinh chuyén d6i sé véi muc
tiéu trong tAm 14 nén kinh té s s& chiém 30% téng GDP vao nam 2030; va nam 2024 hién
tai cling da duoc lya chon 1a nam “Phat trién kinh té sd voi 04 tru cot: cong nghiép cong
nghé¢ thong tin, sb hoa cac nganh kinh té, quan tri s6, dir liéu s6 - Dong luc quan trong cho
phat trién kinh té - x4 hoi nhanh va bén viing” (B6 Ké hoach va Pau tu, 2024). Cong nghé
thong tin lam cho thong tin tré thanh tri thirc va quang ba nhanh tri thirc cho moi nguoi,
trong d0, tri thirc chinh 14 yéu té then chdt quyét dinh su thanh cong cho cuéc CMCN 4.0.

Song song v&i do, nguoi lao dong nodi chung, cong nhan noédi riéng cling dugce xac dinh la
tru cdt cua qua trinh phat trién va viéc xay dung mot giai Cép cong nhan 16n manh, hién dai,
c6 ban linh chinh tri; dugc trang bi tdt vé trinh do chuyén mon, hoc van; cac k¥ nang nghé
nghiép va dam bao ddy du sirc manh thé chét va tinh than 13 mot trong nhiing diéu kién tién
quyét va la nhiém vu hang dau. Nhiing thanh tyu vé s hoa, tu dong hoa nén kinh té thoi
gian qua cho thdy sy dung dn trong cac chién luoc, chinh sach phat trién ciia nha nudc,
dong thoi cling ghi nhan nhitng dong gop truc tiép cua giai cdp cong nhan trong két qua
chung; tuy nhién nhiing tac dong sau rong ctia cuéc CMCN 4.0 ciing 1am cho giai cap cong
nhan boc 10 rd nhitng han ché/thach thuc trong vi¢c thich g va phat huy hét nang luc,
pham chét ctia mdi ca nhan ciing nhu ciia toan thé cong nhan.

2. Cach mang cong nghiép lan thir tw va nhirng yéu ciu vé ngudn nhén lyc
2.1. Thyc trang Cdach mang cong nghiép lan thir tw tai Viét Nam

Dua trén nhimng thanh tuu ctia cudc Cach mang cong nghiép lan thir ba vé cong nghé thong
tin va tyr dong héa; két hop voi cach mang s khoi ngudn tir gitra thé ky trude da danh dau sy
ra doi ctia cudc CMCN 4.0 vao khoang dau thé ky XXI véi chia khéa 1a tao dung mot thé giGi
v6i su két ndi van dua trén cac giai phap so hoa thong minh va nhanh chéng (ILO, 2018).

Trong tam cta cudc cach mang nay la su hoi tu va tich hop ciia nhiéu cong nghé tién tién,
x0a nhoa ranh gioi glufa thé gioi vat ly va k¥ thuat s6. CMCN 4.0 l1am thay d6i manh mé&
phuong thirc san Xut va quan tri truyén théng bang cac giai phap thong minh thong qua: (i)
Internet két ndi van vat (IoT); (i) Tri tué nhén tao (AI); (iii) Dit liéu 16n (Big Data) va cac
cong cu phan tich tién tién; (iv) Robot thong minh va tu dong hoa; (v) Cong nghé in 3D; (vi)
Thuc té 40 (VR) va thyc té ting cuong (AR); (vii) Cong nghé Blockchain, cong nghé nano
va vat liéu méi thuc day d6i méi trong nhiéu linh vuc. Sy tich hop cua tit ca cac cong nghé
nay tao ra mdt hé sinh thai san xuét va kinh doanh hang hoa, dich vu mét cach thong minh,
linh hoat va hiéu qua trén quy mo toan cau (Pham Quynh Trang, 2020; ILO, 2018).

Tai Viét Nam trong thap ky qua da chimg kién nhing thanh tyu mang tinh bung nd xuét
phat tir viéc ung dung thanh tuu cia cugc CMCN 4.0 trong moi linh vye nhu: (i) Trong quan
Iy xa hoi voi trién khai sdu rong cac hoat dong s6 hoa trong cac nganh, cac linh vuc; phat
trién da dang hoat dong t6 chirc hoi hop, dao tao tryc tuyén & moi quy mo va khong giéi han
boi khong gian, thoi gian,..; (i1) Trong san xudt, viéc sir dung cac loai vat liéu méi, u’ng dung
cong nghé tu dong hoa robot thay thé lao dong gian don ngay cang pho bién trong rat nhiéu
nganh nghé, & cac cap do dorn gian nhu san xuét cong nghiép truyén thong dén phirc tap nhur
trong cong nghé té bao, cay ghép y khoa, tri tué thong minh nhan tao,...; (iii) Trong thuong
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mai v6i sy bung nd cua thurong mai dién tir, thanh toan truc tuyén; (iv) Trong doi séng x4
hoi voi cac giai phap két ndi thong minh khong cé gi6i han... Nhd d6, nén kinh té ciing nhu
doi séng xa hoi co nhitng cai thién 1 nét.

Trong giai doan 2011-2020, chi s6 d6i méi sang tao cta Viét Nam lién tuc ting. Nam
2013 Viét Nam xép thir 76 trén 142 qudc gia; ndm 2015 xép tha 52/141; va nim 2020 dtng
thir 42/131 qudc gia dugce xép hang. Viét Nam ciing xép thir nhat trong nhém 29 nén kinh
té thu nhap trung binh thip va thudc top 50 nén kinh té dat duogc tién bo dang ké nhét trong
bang xép hang theo thdi gian (Tong cuc Thong ké, 2023a). Gan day nhét, cac sb liéu thong
ké ndm 2023 ciing ghi nhan nhing thanh tyu tir cong cudc s6 hoa nén kinh té khi “Chi sd
san sang Tri tué nhan tao ctia Chinh phu 2023” cia Viét Nam ting diém lan the 3 lién tiép,
dung thir 5/10 trong ASEAN, thtr 59/193 quéc gia, ting mdt bac so véi nam 2022. Hay theo
béo cao chuyén ddi s6 doanh nghiép nam 2023 cho thay cac doanh nghiép tham gia déu nang
cao vé muc do nhan thic vé chuyén doi sd, so v4i nam 2022, ghi nhan muc do sin sang
chuyén d6i s6 trung binh & tit ca cac khia canh déu c6 xu hudng tang (Hoang Giang, 2024).

Xét trén phuong dién cé nhan, véi ty 1€ nguoi dung st dung Internet hang ngay lén to1
94%, Viét Nam cling 1a quoc gia co luong ngudi dung Internet cao thtr 12 trén toan thé gisi
va du:ng th 6 trong tong sd 35 qubc gia va Vung lanh thé tai chau A (s6 liéu thang 9/2022)
cho thiy cudc CMCN4.0 da va dang chi phéi mot cach manh m& dén moi linh vuc cta nén
kinh té cling nhu doi séng xa hoi (Phi Long, 2022).

2.2. Nhitng yéu cdu can thiét déi voi céng nhéan va nguwoi lao déng thoi dai 4.0

Trong ky nguyén sé héa nhu hién nay, céng viéc mang tinh sang tao va dat ra yéu cau
ngdy cang cao, ngudi sir dung lao dong s& can ngudn nhan lyc chit lugng cao va c6 kha nang
thich tmg tot v6i cac thay ddi vé cach thire san xuét ciing nhu cong nghé méi, khac biét 16n
v6i cong nghé, diéu kién cong cu san xuét truyén thong. Ngudn nhén lyc ludn 1a mot trong
nhitng yéu t6 then chdt nham danh gia muc d6 phat trién cia doanh nghiép trong nén kinh
té sd. Vi vdy, cong nhan noi riéng hay mdi nguoi lao dong néi chung phai duoc dao tao tot
ve chuyén mon, hoan thién bo k¥ nang, dong thoi dam bao tt didu kién thé chét dé khai théc
t6t nhat cac loi thé cua cach mang cong nghiép, u’ng pho duoc v6i nhiéu bién dong vé thi
trudng ciing nhu yéu cau ctia vi tri viéc 1am trong diéu kién sé hoa ngay mot sau rong. Néu
khong ho s& trd nén lac hau, khong dép tmg va bi dao thai. Nhing yéu t6 can thiét ctia nguoi
c6ng nhan noéi riéng va ngudi lao dong néi chung trong cuc CMCN 4.0 ¢6 thé khai quat gom
3 yéu té nhur sau:

- Nang lyc chuyén mon

Trong diéu kién cia CMCN 4.0 nhitng cong viéc gidn don dan duoc tu dong hoa, két ndi
thong minh, tri tué nhan tao giai quyét thay cho ngudi lao dong, chinh vi vay n6 d lam thay
d6i manh mé& ddi véi co cdu lao dong va thi trudng lao dong. Nhu cau vé lao dong gian don
ngdy cang giam thay vao d6 nén kinh té 4.0 doi hoi ngudi lao dong can duoc dao tao va co
nang luc chuyén mon virng vang dé tap trung cho nhirng nhi€ém vu doi héi su sang tao, tu
duy phtrc tap ma may moc khong/chua thé thé thay thé. Khi d6, kha ning nhin nhan/danh
gia van dé tir nhiéu goc do, dwa ra giai phap linh hoat, sang tao va dot pha sé& tré nén vo cling
quan trong.

Khéng nhiing thé, trong thoi dai ma khoa hoc cong nghé phat trién chong mit, kién thic
hién tai c6 thé nhanh chong trd nén 15i thoi. Nguoi lao dong can c¢é tur duy hé théng, phan
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bién logic va kha ning tiép thu kién thirc méi va didu nay doi hoi ho phai c6 mét tu duy coi
m&, kha ning thich tg tét, va sin sang hoc hoi sudt doi.

- Bé ky nang nghé nghiép

Trong CMCN 4.0 cac ky nang dé phuc vu tot nhit cho hoat ddng nghé nghiép bao gém
k¥ ning sd, k§ niang hoa nhap, mirc do chuyen nghiép, ... quan trong khong kém kién thirc
chuyen mon. bay du’oc coi 1a yéu to c6t 161 dé danh gia sy khac biét giita nguoi lao dong
trong nén kinh té truyén thong va nén kinh té 4.0.

Nhimg k ning sé c6 thé bao gdm: ky ning sir dung va lam chi may moc, k¥ ning két ndi
so k¥ ning phan tich di liéu,... Dé 1am viéc hiéu qua trong cudc CMCN 4.0, nguc‘yi lao dong
can c6 kha ning str dung thanh thao cac cong cu mady moc k¥ thuét sb, hiéu biét vé& an ninh
mang, cling nhu c6 kha nang lam viéc vai dit ligu, phan mém. Trong nhiéu linh vuc, kién thirc
co ban vé 1ap trinh va tri tué nhén tao ciing tré' nén can thiét. Thém vao do, trong ky nguyén
s6 v6i su bung nd cua Big Data, nguoi lao dong can c6 kha niang phan tich, dién giai dit liéu
va dua ra quyét dinh dya trén nhiing phan tich nay trong pham vi cong viéc clia minh.

Céc k¥ niang mang tinh hoa nhap xa hoi nhu: k¥ ning ngdn ngit, ky ning giao tiép, lam
viéc nhém va 1am viéc nhom trong méi truong da vin hoa,... ciing rat quan trong. Nhitng
yéu t6 ndy anh hudng rat 16n dén kha nang thich nghi, phat trién trong cong viéc ciing nhu
ddi mat vai nhitng &p luc.

Trong mdi trudng cong nghiép héa va sé hda ngdy mot sau rong nhur hién tai, tinh chuyén
nghiép ciia ngudi lao dong thé hién & tinh than trach nhiém, dao dirc nghé nghiép, ky luat
lao dong,... can phai duoc doi hoi khat khe hon.

- Sirc khde thé chat va tinh than

Su thay d6i nhanh chong trong méi truong 1am viée, khong gian va thoi gian lam viéc,
yéu cau lién tuc cap nhat k¥ ning, ... co thé tao ra nhiing ap luc 16n véi mdi ngudi lao dong
nhu van dé vé ste khoe tinh thén (10 léng, stress do doi hdi ngay cang cao vé mat hi¢u suat,
chat luong cong viéc), nhitg van dé vé strc khoe thé chat, sy mat can bang gitra thoi glan
lam viéc va nghi ngoi (do ¢6 thé 1am viéc moi luc, moi 1oi),... Chinh vi vdy, nang cao diéu
kién thé chit va tinh than cua ngudi lao dong cling can dugc quan tim tuong duong véi
nhitng glal phéap khéac nhu day manh sang kién, ung dung khoa hoc cong nghé, hoan thién
khuén kho phap 1y,...

Hon thé nita, trong cong cudc xay dung dat nudce phét trién theo dinh huéng xa h01 chu
nghla véi vai tro va trong trach giai cap to 16n, giai cAp cong nhan va nguoi lao dong can phai
thé hién duoc tinh tién phong, tinh than trach nhiém va y chi manh mé trong moi hoan canh.

Tom lai, nhung yéu cau cao vé ning luc chuyen mon bo k¥ ning nghé nghiép ciing nhu
strc khoe thé chét va tinh than 1a nhing yéu td tién quyét, giip nguoi lao dong thich ing t6t
v6i moi truong 1am viée dang ddi mai lién tuc, khai thac tdi uu cac co hoi cta cach mang
cong nghi¢p, tiur d6 dong gop mot cach hiu qua vao su phat trién cia cac doanh nghlep/to
chire va thuc day phat trién kinh té xa hoi dinh hudng xa hoi chii nghia trong ky nguyén sd.

3. Nhirng vin dé diit ra ddi véi cong nhan va nguoi lao dong Viét Nam trong boi
canh Cach mang cong nghié€p lan thir tw

Theo sb liéu théng ké nam 2023, ca nude co tong 52,4 triéu lao dong, trong d6 giai cap
cong nhan, nguoi lao dong c6 khoang 17 trleu nguoi, tuong duo’ng 32,4% (B4 Thi, 2023) va

khong ngimg ting qua cic nam cho thiy tiém ning cung cap nguon nhan lc doi dao cho thi
truong lao dong. Trong bdi canh cudc CMCN 4.0 dang dién ra, giai cip cong nhan 13 mot

26



Nguyén Thi Thanh Huong, Nguyén Thi Thuc

trong nhu:ng d6i twong chiu tic dong manh mé nhét khi phu:ong thirc, diéu kién, phuong tién
san xuat thay doi nhanh chong Trong b01 canh do, giai cap cong nhan, nguoi lao dong da
va dang cho thiy rd nhu’ng van dé 16n vé ca ning luc chuyén mén, k§ ning nghé nghiép
cling nhu strc khoe thé chat va tinh than.

3.1. Van dé vé nang lyc chuyén mon

Van dé vé ning luc chuyén mén cua cong nhan, ngudi lao dong van ludn 13 van dé nan
giai trong may thap ky qua tir khi Viét Nam budc vao thoi ki cong nghiép héa, hién dai hoa
(CNH, HDH) dén nay. Giai doan 2011-2020, chat luong ngudn nhan lyc nudc ta da c6 nhiing
cai thién dang ké: dao tao dai hoc dat ty 1€ cao nhat 1a 11,1%, tang 5 diém phén tram so voi
nam 2011; cac trinh d6 khac nhu so cap, trung cap va cao dang ciing c6 ting nhung khong
nhiéu, dat ti 1& tuong ung 1a 4,7%; 4,4% va 3,8% nam 2020. Riéng vé nhan lyc chat lugng
cao da dugc chu trong va tang khé manh trong 1 thép ki qua: Ty I¢ lao dong tir 15 tudi trd
1én da qua dao tao tang tir 15,6% nam 2011 1én 24,1% nam 2020 va dat 27% nam 2023
(Téng cuc Théng k&, 2023a; 2023b).

Tuy nhién khi nhin sau hon, chat lvong ngudn nhan lyc van con nhiéu nan giai:

Thit nhat, trong 10 nam tir 2011-2020 ti 1€ lao dong da qua dao tao du da tang (dat 24,1%
nam 2020), nhung van chua dat muyc tiéu 25% dé ra trong ké hoach phat trién kinh té - xa
hoi giai doan 2016-2020. Trong khi Ngan hang thé gidi nim 2019 ciing danh gia chét lugng
nguén nhén lyc Viét Nam chi dat mae 3,6/10 diém (Minh Ngoc, 2019); ty 1€ ngué)n nhan luc
c6 trinh d6 chuyén mén ky thuat dat trinh d6 cao dang tré 1én so véi tong sd luc luong lao
dong chua cao, chi chiém khoang 13% (Tong cuc Thong ké, 2023a).

Thit hai, ty 1& lao dong chua qua ddo tao tuy c6 giam nhung khong déng ké va van duy
tri & ty 18 kha cao. Trong nam 2020, sd lao dong gian don c6 khoang 17,9 nghin, chiém
33,4% téng s6 lao dong dang lam viéc trong nén kinh té; trong d6 dich vu ca nhan, bao v¢,
ban hang 1a 9,6 ngin nguoi chiém 18%; tho thu cong 7,4 nghin nguoi, chiém 13,7%...; trong
d6 ti 1¢ dugc dao tao nghé con kha thip chua dép tmg dwoc nhu cau cua thi trudng lao dong
(Tong cuc Thong ké, 2023a). Trong bdi canh ty dong hoa, tri tué nhan tao dang thay thé dan
lao dong gian don, day s& 1a mot thach thirc rat 16n ddi véi nguoi lao dong Viét Nam noi
chung va cong nhéan noi riéng khi co thé ddi dién véi nghich 1y lao dong dur thira trong khi
thi trudng khong tuyén dung.

Thit ba, ti 1& lao dong qua ddo tao vira thip, vira khong tap trung trong nganh san xuét,
chinh vi vy nén ti 1é cong nhan chat lwong cao cang khan hiém: Theo Béo cdo cia Bo Lao
dong Thuong binh va Xa hi, ti 1€ cong nhan c6 trinh do k¥ ndng cao (tho bac cao 4-7) chi
dat 22,5%, s6 cong nhan duoc danh gid, cip chimg chi k¥ ning nghé qubc gia con thap va
chu yéu ¢ cac linh vuc khai khoang, nganh nghé nang nhoc doc hai (B6 Lao dong - Thuong
binh va Xa hoi, 2022). Hay theo Béo cdo Lao dong va viéc lam cua Téng cuc Théng ké, nam
2014, nganh cong nghiép ché bién, ché tao la nganh chu lyc trong qua trinh CNH, HPH chi
chiém 9% téng s6 5,4 triéu lao dong co6 trinh d6 k¥ nang cao (CIEM, 2018).

Nhing thuc trang trén lam ndi bat 1én thuc trang: Lao dong chét lugng cao trong nganh
san xuat vira thiéu vé s lugng, vira yéu vé chit luong, diéu nay din dén nhimng hé luy khac
nhau trong bdi canh ctia cudc CMCN 4.0 nhu nén kinh té d6i mat v6i nghich 1y du thira lao
dong gian don, thiéu hut lao dong chét lugng cao; nang suét lao dong kho co thé cai thién va
gop phan 1am giam strc hip din cua thi trudng Viét Nam néi chung.
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3.2. Vin dé vé kj nang nghé nghiép

Nhur d4 néu, bén canh trinh d6 chuyén moén, cac k¥ ning can thiét phuc vu cho nghé nghiép
can c6 trong CMCN 4.0 gdbm k¥ ning sb hoa, k§ nang hoa nhap, mic d6 chuyén nghiép.,... 1a
yéu tb cbt 16i dé danh gia chat luong lao dong cua doanh nghiép. Tuy vdy, day van 1a mot yéu
diém 16n nhét cta cong nhan Viét Nam.

Theo nghién ctru ciia Vién Nghién ctru Gido duc Viét Nam, co dén 83% sinh vién ra
truong thiéu k§ ning mém, trong s6 d6 37% sinh vién ra trudng khong kiém dugc viée lam
do thiéu nhirng k¥ ning can thiét ma cac doanh nghiép yéu cau. Riéng d6i voi cac nganh lién
quan dén CMCN 4.0 nhu cong ngh¢ thong tin, khoa hoc may tinh..., theo Bo Gido duc va
Dao tao, ca nude hién c6 153 truong dai hoc (trong tong sd 235 truong) co to chirc dao tao.
Hang niam, c6 khoang 50.000 sinh vién céng nghé thong tin ra trudng, nhung chi co 30%
dap ung yéu cau cong vi¢c dat ra, con 70% phai dao tao lai (Hiru Tuén, 2019). bai hoi lan
thi XIII ctia Pang da danh gia: “Chat lugng dao tao ngudn nhan lyc, nhat 1a nhan luc chat
luong cao chua dép ng yéu cau phat trién; con ning vé 1y thuyét, nhe vé thuc hanh, chua
quan tim dang muc dén k¥ ning xa hoi, ky ning séng va kha nang ty hoc, k§ ning sang tao”.
Chinh vi vay, trong dinh huéng phat trién dat nudc giai doan 2021-2030, Dai hoi lan thir XIII
ctia Pang di dé ra dinh hudng tao dot pha “phat trién ngudn nhan luc chat lugng cao, thu hat va
trong dung nhan tai” (Pang Cong san Viét Nam, 2021).

Lao dong con thiéu k¥ nang 1a mot trong nhiing tré ngai chinh trong viéc tham gia va dau
tu vao hoat dong d6i méi sang tao ctia doanh nghiép. Két qua khao sat doanh nghiép vé doi
moi sang tao va ky nang cia Ngan hang Thé gidi cho thdy mét ty 1 16n doanh nghiép gip
kho khian khi tuyén dung nguoi lao dong véi cac muc k§ nang can thiét vé quan 1y va lanh
dao (73%), k¥ ning cam xtc xa hdi (53%), k¥ nang ngoai ngir (58%), va cac k¥ ning nghé
va chuyén mon khac ngoai k¥ nang cong ngh¢ thong tin (68%). Gidi tré ngay nay da dat
duoc trinh dd hoc van cao hon, nhung luc luong lao dong nhin chung van con thiéu trinh do
hoan chinh va thiéu tap hop k¥ ning can bang (Tong cuc Thong ké, 2023a).

O goc do khac, Bao cao vé Trién vong Phat trién chau A 2018 ctia Ngan hang Phat trién
chau A (ADB) cho ring su thiéu hut cac k¥ niang lao dong 12 mot rao can ddi véi viéc thu
huat dau tu truc tiép nudc ngoai (FDI) va ddi véi cac hoat dong kinh doanh néi chung & Viét
Nam (khoang 70-80% tmg vién cho cac vi tri quan 1y va k¥ thuat khong dap tmg yéu cau) (Ding
Tién, 2018). Phan 16n cac doanh nghiép déu khong hai long voi chat lugng gido duc va ki ning
ctia nhan vién, nhat 1a k¥ su va k¥ thuét vién. Khong chi thiéu vé kién thirc chuyén mon, trinh
d6 ngoai ngir kém ma con yéu vé ki nang giai quyét van d¢, lanh dao va giao tiép.

3.3. Van d@é vé sirc khée thé chdt va tinh than

Tinh trang thé luc cta lao dong Viét Nam & murc trung binh kém. Tir ndm 1993 dén nam
2020, chiéu cao trung binh cta thanh nién Viét Nam chi ting thém 3cm, thip hon chuan
qudc té khoang 10cm va thap hon chiéu cao trung binh cta da sd cac nudc trong khu vie
chau A (T. Huyén, 2020). Khong chi riéng vé chiéu cao, can ning ciing nhu stic bén, sy déo
dai,... ctia ngudi cong nhan chua dap ing dugce cuong do 1am viée va nhiing yéu cau trong
str dung may moc thiét bi theo tiéu chuan qudc té.

Ky luat lao dong cua ngudi Viét Nam noi chung chua dap tng duoc yéu cau dit ra cua
qué trinh san xudt cong nghiép. Mot bo phan 16n ngudi lao dong chuwa duoc tap huan/dao tao
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vé ky luat lao dong cong nghlep Phan lon lao dong xudt than tir ndng thon, nong ngh1ep,
mang nang tac phong san xudt cla mot nén néng nghi¢p tiu nong, tuy tién vé gio glac va
hanh vi (Téng cuc Théng ké, 2023a).

C6 sy phan hoa vé trinh do, dia vi, thu nhép,... khi CMCN 4.0 thiic ¢iy nén kinh t& chuyén
dich dan sang kinh té sd, kinh té tri thirc, co cAu giai cip cong nhén ciing tré nén da dang va
khong dong déu vé trinh d6 chuyén mén, hoc vén, trinh do cong nghé, ky ning sb, ky nang
xa h6i . Diéu nay dong nghia véi viéc s& tao ra nhimng sur khac biét va chénh 1éch ngay céng
16n vé ché do dai ngo thu nhap ngay trong chinh g1a1 cap cong nhan va ngudi lao dong dan
dén khoang cach ve dia vi xa hoi, thu nhap, mirc song,... cling ngay cang dugc ndi rong.
Giai cap cong nhan va ngudi lao dong s& bao gdm nhiéu 16p, tir cong nhan lao dong chan
tay dén cong nhan tri thirc, cong nhan ki thuat cao; tir mirc luong trung binh tir 5-7 triéu ctia
cong nhan san xut truc tiép dén muc lwong 1.800-2.000 USD cua nhom phat trién phan
mém trong linh vuc Blockchain, Data Science, Mobile, Software hay Big Data;... (Pham
Quynh Trang, 2020). Khong nhitng thé, nhém thu nhap thap ciing dong thoi 13 nhom lao
dong gian don, 12 nhom ¢ nguy co thiéu viéc 1am 16n nhat trude xu hudng ty dong hoa va
robot thay thé. Pay 1a van dé nan giai va can tim hudng thao g& trude khi né c6 thé tao ra
nhitng hé luy 16n dbi voi nén kinh té ciing nhu an sinh xa hoi.

4. Mot s giai phap ning cao ning luc ciia cong nhin va ngudi lao dong Viét Nam
trong boi cinh Cach mang cong nghiép lan thir tw

C6 thé thiy, du dang phai d6i mat voi nhitng thach thirc, nan giai nhung giai cip cong
nhan van luén duoc xac dinh 1a luc lugng tru cot cua nén kinh té. Pai hoi lan tha X111 (ndm
2021) cua Pang xac dinh “Phat trién ngudn nhén lyc, nhét 1a ngudn nhéan lyc chit lugng
cao; uu tién phat trién ngudn nhan luc cho cong tac 1anh dao, quan 1y va cac linh vyc then
chdt trén co so nang cao, tao budc chuyén bién manh mé, toan dién, co ban vé chat lugng
gido duc va dao tao gin voi co ché tuyén dung, sir dung, di ngd nhén tai, ddy manh nghién
ctru, chuyén giao tmg dung va phat trién manh khoa hoc va cong nghé, doi méi sang tao” 1a
mdt trong ba dot pha chién lugc. Pai hoi ciing dit ra yéu cau “Pao tao con ngudi theo hudng
c6 dao duc, ky luat, ky cuong, y thic trach nhi€ém cong dan, xa hoi; cé k¥ nang séng, ky
ndng lam vi¢c, ngoai ngtr, cong nghé thong tin, cong nghé s0, tu duy séng tao va hoi nhap
qudc té (cong dan toén céu) Bay 1a cha truong dung dén, thé hién tu duy, tAm nhin cta
Pang, Nha nudc vé phat trién ngudn nhan lyc cho phat trién dat nudc nhanh va bén vimg
trong thoi ky CMCN 4.0.

Vi véy, dé giai cap cong nhan nim bét co hoi cling nhu han ché/thao g& nhiing thach thirc
cua cudc CMCN4.0 tir do phat huy hét duge vai tro, st ménh cia minh, trong giai doan t6i
Nha nudc va cac bén lién quan khéc can co cac giai phap mang tinh triét dé va hiéu qua hon
cu thé nhu sau:

(i) i voi chinh sach gido duc dao tao, nang cao tay nghé cho nguoi lao dong: Nha nude
can tap trung nang cao chat luong gido duc va dao tao bat dau bang cach nghién ctru va ndm
bat nhu cau cia doanh nghiép tir nhu ciu vé chuyén mén, nghiép vu cho dén cac k¥ nang
can thiét cho ting vi tri cong viéc. Piéu ndy dam bao tinh thuc tién, hiéu qua, kha thi cho
tung chuong trinh dao tao cling nhu cho ting dbi tuong dao tao; loai bo dan cac mén hoc/hoc
phan mang tinh 1y thuyét; ting dan tinh thuc tién va ham luong khoa hoc cong nghé phu hop
v6i timg cap hoc, nganh hoc, vi tri nghé nghiép trong twong lai.
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Cén c6 su sip xép, hoan thién khung trinh d6 qudc gia dé tao diéu kién lién thong giira
cac cap hoc va khuyén khich hoc tap sudt doi; ban hanh danh muc nganh nghé bat budc st
dung lao dong qua dao tao, md rong danh muc nganh nghé sir dung chung chi nghé k¥ niang
qudc gia, va c6 chinh sach uu dai cho doanh nghiép tham gia gido duc nghé nghiép ciing nhur
sir dung nhiéu lao déng qua dao tao. Quan trong nhit 1a dam bao chét lugng dao tao va gan
két ké hoach dao tao v6i nhu cau thyc té cia doanh nghiép, nhiam nang cao chit luong ngudn
nhan lyc va tdng cuong kha nang canh tranh trong tuong lai.

Ra soat, danh gia lai cac chién lugc, chinh sach muc tiéu dé ra tur cép trung hoc co s¢ dén
phan ludng day nghé, ciing nhu chuong trinh dao tao cu thé & ting cdp, dam bao tinh phu
hop véi tinh hinh thyc tién xa hoi, nhu cAu, mong mubn cua gia dinh va toan xa hoi. Pon cu
nhu Dé an “Gido duc hudng nghiép va dinh hudng phan ludng hoc sinh trong gido duc phd
thong giai doan 2018-2025" ban hanh theo Quyét dinh s 522/QP-TTg ctia Thi tuéng Chinh
phu ngay 14-5-2018 xac dinh muyc tiéu dén nam 2020 cé it nhat 30% hoc sinh t6t nghiép
trung hoc co s& tiép tuc hoc tap tai cac co s¢ gido duc nha nude dao tao trinh do so cép, trung
cap; di v6i cac dia phuong c6 didu kién kinh té - xa hoi ddc biét kho khan dat it nhat 25%;
dén nam 2025, co it nhat 40% hoc sinh tt nghiép trung hoc co s¢ tiép tuc hoc tap tai cac co
s& gido duc nghé nghiép dao tao trinh d6 so cip, trung cap; ddi v6i cac dia phuong co didu
kién kinh té - x4 hoi dic biét kho khin dat it nhat 30%: Chu truong phan ludng hoc sinh,
phﬁn b6 lai ti 1& hoc sinh tham gia dao tao nghé 13 chu truong ding dan, tuy vay do tudi phan
ludng hoc sinh tir 16p 9 dang vudng phai nhing bat cap 1on, dac biét la ¢ khu vuc do thi
trong cach thuc thi khi cha me/ngudi giam ho cho rang can tao diéu kién cho hoc sinh tham
gia gido duc phd thong thay vi ddo tao nghé qua sém, nham dam bao quyén dugc hoc tap
sudt doi ciia ngudi hoc, cling nhu trang bj kién thirc nén co ban cho viéc ngudi lao dong co
thé tiép tuc hoc tap, nang cao kién thirc sau nay. Viéc phan ludng qua sém c6 thé tudc doat
co hodi hoc tép trong twong lai cua nguoi lao dong.

Can thiét ké lai cac chuong trinh hoc linh hoat, cap nhat va gan lién véi thyc tién lao
dong. Piéu nay bao gom viée tich hop cac ky nang mém va ky nang nghé nghiép ngay tir
khi hoc sinh con ngdi trén ghé nha truong. Di véi dao tao cac cap tir trung cép, cao dang
dén dai hoc: can ra soat, danh gia lai mot cach toan di¢n chuong trinh hoc, cach thic hoc
dam bao tinh thuc tién, giam bét 1y thuyét, ting co hoi thuc hanh/thuc té. Bén canh dao tao
chuyén mén, can ¢ su dinh hudng va dio tao thém vé cac ki ning nghé nghiép khac: k§
nang ngoai ngit, giao tiép x4 hoi, 1am viéc nhom, tim kiém chia sé thong tin,...

Nang cao chét lwong giang day 1a mot yéu té quan trong. Trong bdi canh CMCN 4.0, cac
kién thirc lién tuc thay doi, chinh doi ngii cac giang vién va gido vién can duge dao tao lién
tuc va nang cao trinh do chuyén mon; cap nhat lién tuc thanh tyu moi vé khoa hoc k¥ thuat
dé c6 thé truyén dat kién thirc mot cach hiéu qua; phuong phép giang day tién tién; ciing nhu
dam bao nguoi hoc c6 co hoi dugce tiép can, thuc hanh trén cac phuong tién, k¥ thuat cap
nhat, tién tién, hi¢n dai.

Téng cudng su hop tac gilra co s& gido duc va doanh nghiép la mot giai phap quan trong.
Viéc ndy s& gilip cac co s gido duc ndm bat duoc yéu cau cua thi truong lao dong va diéu
chinh chuong trinh dao tao phu hop hon, tir 46 nang cao kha ning canh tranh cta nguoi lao
dong trén thi truong.

(i) Ra soat diéu chinh lai chlnh sach tién cong, tién lwong va cac ché do dai ngod khac cho
cong nhan nham cai thién muc séng, cing cd niém t1n ctia nguoi lao dong vao tuong lai cong
viée, tir d6 c6 ké hoach chu dong dao tao va dau tu t6t hon cho cong viéc.
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(ii1) Ra soat, nang cao chét lugng cac chinh sach vé dinh dudng, bdo v€, cham sbc, nang
cao strc khoe va tim voc nguoi Viét Nam. Thuc hién tdt “Pé an téng thé phat trién thé luc,
tam voc ngudi Viét Nam giai doan 201 1- 2030”(Quyét dinh s6 641/QD-TTG ngay 28/4/2011
cua Thu tuong Chinh phu). Quan tim hon dén chinh sach an sinh khi day manh qua trinh
chuyen dbi sb s& khién mot bo phan cong nhan/nguoi lao dong tho so du’ng trudc nguy co
that nghlep, Nha nuéce can c6 chinh sach hd tro trong qua trinh chuyén dbi cong viéc, dé dam
bao cudc song cho ho.

4.2. Péi véi doanh nghiép

(i) Tang cuong mdi lién hé giita doanh nghiép véi cac co s¢ dao tao, day nghé hodc cac
doanh nghiép. Su lién két giita co s& dao tao va doanh nghiép dong vai trd quan trong trong
viéc nang cao chat lugng dao tao sinh vién va cai thién ngudn nhan lyc dau vao cho doanh
nghiép. bé tang cuong hi¢u qua cua mdi lién két nay, cac co s¢ dao tao can thuc hién mét
s6 bién phap chu yéu: Trudc hét, can xac dinh viéc hop tac v6i doanh nghiép 1a mot phan
quan trong trong chién luge phat trién cua co sé dao tao. Tiép d6, can thanh 1ap bo phan
chuyén trach dé két ndi va duy tri mdi quan hé véi doanh nghiép, ddng thoi hd trg sinh vién
tim viéc lam. Co sé dao tao nén chu dong tiép can doanh nghiép va khuyén khich sinh vién
tham gia cac hoat dong do doanh nghiép t6 chirc.

Bén canh dé, co sd dao tao can lang nghe phan hoi tir doanh nghiép dé cap nhat chuong
trinh dao tao, d6i méi phwong phap glang day va tang cuong thoi lugng thuc hanh, thuc tap.
Viéc nay giup sinh vién c6 co hoi tiép xtic sém véi nganh nghé ho chon. Pic biét, can chu
trong dao tao k¥ nang, thai do, tinh ky luat va tac phong 1am viéc nghiém tic - nhing yéu tb
thuong dugc danh gia 1a diém yéu cua sinh vién méi tot nghiép. Ngoai ra, viéc trang bi k¥
ning ngoai ngit va cong nghé thong tin ciing rat quan trong, giup sinh vién thich tmg nhanh
chong véi moi trudng 1am viée tai doanh nghiép sau khi tt nghiép.

(i) Tao co hdi hoc tap va nang cao k¥ nang ciing nhu khuyén khich cong nhan ty dao tao: Viéc
cung cap co hdi hoc tap lién tuc cho nhan vién khong chi gitip nang cao k¥ ning va kién thirc
ctia ho ma con gia ting dong luc va sy gin bo véi to chirc. Doanh nghiép nén dau tu vao cac
khoa dao tao chuyén mén, k¥ ning mém, va cic chuong trinh phat trién nghé nghiép. Cac
khéa dao tao can dugc thiét ké phi hop voi nhu ciu clia timg bo phan va ca nhén, gitip nhan
vién phét trién k¥ nang can thiét dé hoan thanh cong viéc mot cach hiéu qua hon. Pidu nay
khong chi cdi thién nang luc 1am viéc cua nhan vién ma con tao ra mQt moi truong lam viéc
sang tao va d6i méi.

Doanh nghiép c6 cac giai phap da dang giup nguoi lao dong tu hoc tap: Viéc khuyén
khich ty hoc gitip nhan vién ludn cap nhat cac xu huéng méi, cai thién kha nang tu giai quyét
van dé, va phat trién k¥ ning ca nhan. Pay 1a mot yéu td quan trong trong viéc duy tri sy
canh tranh va d6i méi trong t6 chtrc. Khi nhan vién chi dong hoc hoi va céi thién ky ning
ctia minh, ho ¢6 kha ning dong gop nhiéu hon vao su phat trién ctia doanh nghiép.

4.3. Doi véi nguoi lao dong

Nguoi lao dong trong bdi canh CMCN 4.0 can xac dinh tinh than viéc hoc tép lién tuc,
sudt doi 13 yéu t6 then chdt. Nguoi cong nhan can chu dong tim kiém va tham gia cac khoa
hoc nang cao tay nghé, c6 thé tham gia dao tao truc tuyén hoic truc tiép. Viéc doc sach béo
chuyén nganh, theo ddi cac xu hudng méi trong linh vuc cong viéc ciing rat quan trong. Tich
cuc tham gia cac budi dio tao do cong ty t6 chirc, day khong chi la co hoi dé nang cao k§
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nang ma con 1a co hoi xay dung cac mbi quan hé dong nghiép ciing nhu thé hién tinh than
cAu thi, sn sang hoc hoi.

Phat trién k¥ ning mém ciing 13 mot khia canh quan trong. Ngudi cong nhan nén rén
luyén nang cao kha ning st dung ngoai ngir, kha ning giao tiép, k§/ nang lam viéc nhom va
quan ly thoi glan Viéc tham gia tich cuc vao cac hoat dong tap thé, tinh nguyén khong chi
gitip phat trién cac k¥ ning nay ma con mé rong mang ludi quan hé xa hoi.

Naéng cao y thirc, ky luat lao dong, tac phong cong nghiép vi diéu nay khong chi mang lai
loi ich cho doanh nghiép ma con ¢ y nghia quan trong ddi v6i chinh ngudi lao dong. Khi
cO y thuc td chirc ky luat tdt, lam viéc nghiém tac, chiu kho hoc hdi, rén luyén tay nghé... thi
ngudi lao dong s& nang cao ning suit lao dong cta chinh ban than minh, tao uy tin trong
moi truong lam viée va cd co hoi dé nang cao thu nhip. Vi vay, can c6 su nd luc tir lanh dao
doanh nghiép va ngudi lao dong dé gop phan hinh thanh hé y thire, ky luat chung cta nguoi
lao dong.

Thuc hién ché d6 sinh hoat lanh manh, rén luyén strc khoe thé chat can dugc vu tién. Tich
cuc hoc hdi, rén luyén y chi, nghi lyc; tinh than trach nhiém, y thtrc ky luat dé 1am tot vai tro
tién phong trong moi cong viéc, moi hoan canh.

5. Két luén

Cudc CMCN 4.0 dang dién ra manh mé&, khong chi mang lai co hoi dé Viét Nam bt pha
ma con dit ra nhiéu thach thirc cho giai cip cong nhan. Bai viét da chi ra thyuc trang cia
ngudi lao dong trudc lan song cong nghé méi véi nhimg bt cap vé ca nang luc chuyén mén,
k¥ ning nghé nghiép 14n sirc khoe thé chat va tinh than.

Vé ning lyc chuyén mon, ty 1 lao dong qua dao tao con thap, chua dat muc tiéu dé ra,
chit lwong ngudn nhan lyc chua dap img yéu cau phat trién. Ty 1é lao dong chét lugng cao
trong linh vuc san xuat cong nghiép, dic biét 1a cong nhan k¥ thuat con han ché ca vé sd
luong 1an chat lugng. Bén canh d6, k§ ning mém, kha nang ngoai ngit, y thirc to chirc ky
luat... ciia nguoi lao dong nhin chung chwa dap tng yéu cau, trd thanh trd ngai 16n cho cac
doanh nghiép. Diéu kién thé luc ctia ngudi lao dong Viét Nam cling dang O muc trung binh
yéu so voi Cac nudce trong khu vue. Tinh trang phan héa vé thu nhap, diéu kién séng trong
ndi b giai cap cong nhan cling la mot thach thirc dang lo ngai.

Dé giai quyét nhirng van dé trén va tung budc viée xay dung giai cip cong nhan 16n manh,
c6 trinh d6 va ban linh, dap tng yéu cau cua thoi dai méi doi hoi sy chung tay cia ca hé
thong chinh tri va xa hoi. Thir nhdt, Nha nude can ddy manh cai thién chét luong gido duc
nghé nghiép gan véi nhu cau thi trudng; diéu chinh chinh sach luong thuong, dii ngod dé
nguoi lao dong yén tdm cbng hién; chu trong nang cao stc khoe, tam voc nguoi Viét. Thir
hai, vé phia doanh nghiép, can ting cuong hop tac véi co so dio tao, tham gia xay dung va
ddi moéi chuong trinh dao tao; tao diéu kién cho nguoi lao dong hoc tap nang cao tay nghé,
k¥ nang; xay dung moi trudng 1am viéc lanh manh, an toan dé ngudi lao dong phat huy hét
kha ning. Thit ba, ban than ngudi lao dong ciing can y thirc hoc tap subt doi, chu dong trau
doi kién thirc, rén luyén k¥ nang va ning cao tay nghé dé thich mg voi nhing thay ddi cua
thi truong lao dong; dong thoi can rén luyén sirc khoe, ¥ chi va ban linh dé ludn sin sang
duong dau v6i moi thir thach. Chi khi sitc manh tong hop ctia dong thoi cac bén duogc phat
huy, giai cip cong nhan méi cé thé trudng thanh va khang dinh duoc vai tro nong cdt trong
su nghiép xay dung va bao vé T6 qudc.
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Trong thoi gian t6i, cung voi sy phat trién manh mé ciia khoa hoc cong nghé, giai cap
cong nhan Viét Nam chéc chin s& con phai ddi mat v6i nhiéu khé khian va thach thire méi.
Tuy nhién, véi bé day truyén thong, ban linh kién cudng va sy doan két mot 10ng, giai cap
cong nhan nhat dinh s& 1ap nén nhitng ky tich méi, tiép tuc khing dinh vi thé tién phong
trong bdi canh va diéu kién méi.
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