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Hanh vi tiéu dung online cua nguwoi Viét Nam
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Tém tit: Thich img Cach mang Cong nghiép lan tht tu, Viét Nam dang trong xu thé chuyén do6i
sang xa hoi s6. Cling véi sy s6 hoa nhidu chiéu canh ciia doi sdng kinh té, x4 hoi, hanh vi tiéu dung
ctia nguoi Viét Nam ciing c6 sy thay doi phu hop, dién hinh nhu vén hoéa di cho. Bai viét im hleu
hanh vi tidu ding online ctia nguoi Viét Nam nhin tir tiép can 1y thuyét hanh vi tiéu dung. Bai viét
quan tam dén hanh vi tiéu ding nhu: tim kiém thong tin hang hoa, ra quyét dinh mua sam,... Khai
niém cho trong méi truong 4.0 ciing c¢6 sy thay doi so voi khai niém cho truyén théng. Cho online
ngdy cang c6 xu thé phat trién tao diéu kién thuan loi cho ngudi tiéu dung trong lya chon hang hoa
san pham. Néu trudc kia chg truyén thong c6 khong gian dong trong pham vi nhét dinh thi cho online
c0 khong gian mo. Khong gian mo cua cho online tao diéu kién thuan loi cho nguoi tiéu dung cuing luc
t1ep can nhiéu ludng thong tin vé cling san pham ciing nhu nhiéu loai hinh khac nhau ciia cing mot san
pham. Su lya chon va ra quyet dinh ti€u dung cta nguoi tiéu dung nhd do6 dugce thuén tién hon.

Twr khoa: Hanh vi ti€u dung, ti€u dung online, hanh vi tiéu dung online ciia nguoi Viét Nam, cho
online, cach mang 4.0 va ti€u dung online.

Phéan loai nganh: Xa hoi hoc

Abstract: Adapting to the Fourth Industrial Revolution (Industry 4.0), Vietnam is undergoing a
transition toward a digital society. Alongside the digitalization of various dimensions of economic and
social activities, Vietnamese consumer behavior is also shifting accordingly, one prominent example
of which is marketplace culture. This article explores the online consumer behavior of Vietnamese
people through the lens of consumer behavior theory. It focuses on behaviors such as information
searching and making of purchasing decisions. The concept of "market" in the context of Industry 4.0
has evolved compared to the traditional marketplace. Online markets are increasingly developing,
offering favorable conditions for consumers in their product selection. While traditional markets are
confined within a limited physical space, online ones offer an open space. This openness allows
consumers to simultaneously access diverse streams of information about the same product and various
forms of that product. As a result, consumer choice and decision-making have become more convenient.

Keywords: Consumer behavior, online consumption, online consumer behavior of Vietnamese
people, online market, Industry 4.0 and online consumption.
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1. Pit van dé

Céach mang Cong nghiép 1an thir tu hay con duoc goi 1a cudc Cach mang Cong nghiép
4.0 mang lai thay ddi dot bién trong nhiéu chiéu canh cua doi séng xa hoi. Cudc cach mang
nay tao nén “nhitng bién ddi sau sic dén mirc, tir goc do cua lich sir loai ngudi, chua timg
c6 mot sy hira hen nao hodc rui ro tiém tang nao 16n hon” (Klaus Schwab, 2016: 2). Dudi
tac dong cua no, 161 séng, cach lam viéc va quan h¢ ctuia con ngudi c6 thé hoan toan thay ddi.
Quy md, pham vi, va tinh phirc tap cta sy chuyén doi xa hoi trong Cach mang Cong nghiép
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1an th tu khong gidng véi su chuyén dbi trong cac cugc cach mang truge. Cude Cach mang
Cong nghiép lan thir nhat nd ra vao nam 1784 gin véi viéc phat minh ra may hoi nuéc mé
ra ky nguyén san xuét co khi va co gi61 hoa cho nhan loai. Cudc Cach mang Cong nghiép
1an th{r hai ra doi vao nhimg nam cudi thé ky XIX danh du bang viéc phat minh ra dién, st
dung nang luong dién va sy ra doi cua cac day chuyén san xuét hang loat trén quy mé 16n.
Cach mang Cong nghiép lan tht tu danh ddu mot budc tién moi voi su ra doi cla hé théng
cong ngh¢ so dé cap dén chién lugc cong nghé cao, dién toan hoa cac nganh san xuét. Ban
chat cua Cach mang Cong nghiép lan thi tr 13 dya trén nén tang cong ngh¢ s6 va tich hop
cac cong nghé thong minh dé t6i vu hoa quy trinh, phuwong thirc san xuat. Ty dong hoa, mang
Internet két ndi van vat va dién toan dam may 1a nhimg gi ma Cach mang Cong nghiép lan
thir tw mang lai hinh thanh chudi nha may san xudt thong minh hay nha may s6. Con nguoi
trong hé thong nha may nay c6 thé duoc thay thé bang robot thong minh. C6 thé thay rang,
“cudc cach mang nay duya trén cudc cach mang sd va két hop nhiéu cong nghé dan dén nhiing
thay d6i chua c6 tién 1é trong mé hinh kinh té, kinh doanh, xa hoi va c4 nhan. N6 khong chi
thay ddi muc dich 1am viéc va cach thirc thuc hién, ma con thay ddi chinh con nguoi ching
ta” (Klaus Schwab, 2016: 2).

Cach mang Cong nghiép lan thi tu thuc day x3 hoi chuyén doi toan dién sang xa hoi sd.
Cong cudc chuyén ddi s6 khién nhiéu 161 song cli tré nén khong phu hop. Quan hé, twong
tac giita cac ca nhan trong thoi chuyén doi s6 mang nhiéu khac biét theo chiéu hudng tuong
tac tryc tiép giam di tuong tac gian tiép gia ting. Su chuyén doi twong tac xa hoi nay tac
dong truc tiép dén hanh vi tiéu dung cua ngudi dan. Xa hoi trong thoi ky Cach mang Cong
nghlep lan thir tu khong chi 1a xa hoi sd, chinh phu sd, nén kinh té s6, san xuét sd, thuong
mai s0, ma con 13 twong tac s6, quan hé xa hoi so.

Cach mang Cong nghé 1an thir tu ¢6 strc anh huong dén doi sdng xa hoi manh mé hon so
v6i cac cude cach mang khac, 1a mot sy thay d6i sau sic va c6 tinh hé thong. Bén canh nhiing
thay ddi do téc d6 nhanh va pham vi rdng, cudc cach mang nay c6 kha nang két hop hai hoa
nhiéu linh vyc va phat minh khac nhau. Piéu nay kich thich tinh lién tuc bién d6i va thich
nghi cua con nguodi. Moi cude cach mang déu tao nén nhitng thuan 1gi va thach thirc. Cudc
Céch mang Cong nghé lan thtr tu tao diéu kién thuén loi cho nguoi tiéu dung. Nho nd, san
pham va dich vu méi khong ngimg phét trién nang cao hiéu quéa doi song ca nhan va trao
thém quyén lya chon cho ngudi tiéu ding. Viéc quyét dinh thong tin vé san pham hang hoa
va dich vu dugc thuc hién online véi chi phi béng khong tao diéu kién thuan tién nhét cho
ngudi tiéu dung trong viéc ra quyét dinh tiéu dung. Pong thoi, quyét dinh tiéu dung co thé
duogc thyc hién gian tiép voi su ho tro hé thong Internet. Lo1i ich cua cong nghé ddi véi nguoi
tiéu ding 1a khong thé phu nhan. Diéu nay lam thay doi hanh vi tiéu dung cua nguoi tiéu
dung, trong d6 c6 nguoi ti€u dung Viét Nam. Bai viét tim hiéu liéu nguoi tiéu dung Viét
Nam tiép nhan tiéu dung online v&i su hd tro ctia cong nghé nhu thé nao, cac mé hinh cho
hién c6 va mo hinh nao dang dugc nguoi tiéu dung Viét Nam yéu thich, chon lya.

Cach mang Cong nghiép lan thir tw da thay doi van hoa cho cta nguoi Viét Nam. Cho 1a
mot khong gian khong thé thiéu cta ngudi dan Viét Nam truyén théng. Cho di vao tam thirc
nguoi Viét. “Bat ky nguoi Viét Nam nao, déu song doi di qua nhing cho, di bén canh chg
hay di trong nhiing chg. Chg 1a kinh nghiém ma moi nguoi deu s& ddc mot hinh dung song
dong. Chg phoi bay tat ca, 16 thién trudc mit, chg  khong g1au ta diéu gi, nén vi thé, chic gl
ta da hiéu hét cudc doi, tam hon cua cho” (N guyen Manh Tién, 2017: 9). Tu01 tho cua thé
h¢ 7x trd 1én ai cung tung mong ngéng me mdi 1an me ra cho de duoc me mua vé cho nhiing
d6 an vat va ndi mong moi tré tho duoc biéu dat dé thé hién niém mong udc gian di nhung
sau ling “mong nhu mong me vé cho”. Trong ky @rc ctia ngudi dan Viét Nam, cho 1a diéu gi
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d6 quen thudc, gin bé mat thiét véi doi séng hang ngay. Nguoi Viét khong chi di cho dé
mua sam hang hoa can thiét ma di cho con la thi vui - di choi che. Cho la sy biéu dat nhiéu
chiéu canh doi séng kinh té, van hoa, xa hoi mot ving, mién. Pén cho, ngucn ta co thé cam
nhan chinh x4c cudc séng cua nguoi dan vung do. Che vi the la khong gian cong cong quan
trong. Cho ra doi va phat trién gin véi su ra doi va phat trién cua lich sir loai ngudi ma ban
dau cho chi don gian 14 noi dién ra cac hinh thirc trao d6i, biéu ting ciia ngudi nguyén thiy.
Theo Nguyén Manh Tién, thu tich sém nhit vé cho tai Viét Nam la vao nam 1923 vé cho
Viét cdp lang “Cir hai ngay hop mot phién, hang hoa trim thir bay la liét. HE cach nam dém
thi dyng mot ngdi nha ba glan bén phia dat chong, dé 1am noi hop cho” (N guyen Manh
Tién, 2017: 18). Cho gan lién v6i doi song ngudi dan. Dau c6 dan sinh sdng, & do tat co cho.
Ngay trong truyén thong, cho hinh thanh 16i séng, mot nét vin hda mang ban sic riéng biét.
Su hinh thanh c4c chg tudn thti quy luat mang tinh xa hoi, tuan thu hé chuan muc cong dong.
“O céc dan gian, di c6 dan thi ¢6 chg, cho 1a dé giao thong hang hoa trong thién ha, phat
trién dao mau dich dé thoa 1ong ngudi. Xa nao di co cho 1ap ra trude d6 roi, khong duoc
cam di roi lai mo céi khac, dé bé tac dudng thuong mai mot cach vo 1y. Nhu lang nao mai
sau méi ¢ 16i budn ban, khi d6 méi mé cho, thi khong dugc dbi voi cho lang xung quanh
1ap trung ngay phién 16n; hay la don trude ngay phién 4y ma chin méi hang cua lai budn.
Néu mudn mé chg méi, phai xem céc cho cti r6i 18p phién sau ngay phién thi dugc. Neu chg
mo trudc. chg mo sau, can rd sinh ra méi tranh gianh, khong theo 18 ¢6, ma mudn cim doan
chiém lgi riéng, thi s€ ludn o1, tuy theo truong hgp ndng nhe, dé trung phat cai théi pham
cam 1¢” (Nguyén Si Gidc, Vi Van Méu, 1959: 145) (Nguyén Manh Tién, 2017: 19).

Hoat dong cua cho truyén thong dién ra theo phién. Phién chg la ngay hop cho c¢b dinh
hang thang, hang tuan. Cho truyén thong 13 noi tap trung tit ca cac san vat cia dia phuong
Ngudi dan dén voi chg khong chi 1a dé mua ban, ma con dén v6i cho nhu mot noi chon giao
lru, gap g&. Ngay tir xa hoi Viét Nam truyen thong, cho ¢ nhiéu hinh thai khac nhau. Cho
co thé dugc phan loai theo tu duy khong gian gom: tu duy khong gian theo phuong hudng
gdm c6 chg Pong, cho Poai, chg Nam, chg Bic; tu duy khong gian theo di tich, danh thang
¢4 cho Pinh, chg Chua, cho Miéu...; tu duy khong gian khu vuc, dia vuc c6 chg qué, cho
do6 thi, chg ven do, chg trung du, cho mién nui; tu duy khong gian theo don vi hanh chinh
c6 cho lang, chg xa, chg huyén, cho thi tran, cho tinh... tu duy khong gian tam linh c6 chg
am phi/am duong. Phan loai chg theo tu duy thoi gian gdm c6: cho ngay nao ciing hop nhu
chg hém; chg thoi gian trong ngay nhu chg sang, cho chiéu, cho dém...; thoi gian trong
tuan thang nhu chg phién; thoi gian theo mua nhu chg xuén; thoi gian theo ndm nhu chg
tet chg tinh, chg 4m pht, cho c6 vat Ha Noi; thoi gian twong d6i, wdc 1¢ nhu cho méi, chg

. Ngoai ra chg ciing dugc phan loai theo cdc tiéu chi khac nhu theo tinh chat, quy mo
trao doi hang hoéa c6 chg dau mdi, cho ban 1é, chg chuyén, chg tong hop...; theo loai hang
hoéa, vat san ban ¢ cho c6 cho vai, cho trau, cho lua, chg hoa qud, chg hoa...; theo tinh chét,
quy md chg co cho coc, chg xép, chg trung tam...; theo su kién, hi¢n tugng c6 chg chay,
cho chay, cho dudi... (Nguyén Manh Tién, 2017: 30-31). Du ¢é nhiéu cach phan loai, tuu
trung lai, cho la noi budn ban, luu théng hang hoa. Tuy nhién, ngoai tinh chat thuong mai,
chg ham chtra trong no6 su rang budc cua cac yéu to van hoa, va vi thé cho khong chi duy tri
cac moi quan hé thuong mai ma con duy tri cac mbi quan h¢ chinh tri, ton gido, van hoa...
thé hién tam ly tap thé viing mién ciia nguoi dan ban dia.

X4 hoi bién doi, khong gian chg bién d6i theo. Chg ctia xa hoi Viét Nam hién nay 1a sy hoa
tron cua nhirng nét truyen thong va hién dai. Sy bién doi cua chg, van hoa cho co nhiéu khéac
biét gilra cac vung mién, phu thudc vao didu kién phat trién kinh té-xa hoi cta noi d6. Cho
truyén théng van duoc duy tri nhu dong chay tiép ndi qua khir va hién tai nhu hé thong cho
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phién, cho coc, chg lang, cho trung tdm... Bén canh do, loai hinh chg déc trung ctia xa héi
hién dai da va dang thay thé dan cho khong gian chg truyén théng dac biét tai cac do thi 1on.
b6 la hé théng siéu thi, hé théng chudi cung mg san phém hang hoa, dich vu. Siéu thi vé ban
chét s& mang mé hinh cho trung tim véi du kiéu loai hang hoa ma ngudi tiéu dung can thiét
cho cudc sdng hang ngay. Tuy nhién, su khac biét cua siéu thi va cho trung tAm chinh 13 cho
trung tAm 14 noi tap trung hang hoa v6i du loai hinh va chét lvong khac nhau. Ngudi ban tai
cho trung tam la da dang. Gia ca hang hda tai cho trung tam co nhiéu mirc gia, do do, cho
trung tm phu hgp vo1 moi nhom khach hang. Chg trung tim tao thuén loi cho nguoi ti€u dung
can nhic, so sanh sén pham cung loai voi cac mirc gi, chét luong khac nhau. D6i v6i cac mit
hang thyc pham, chg trung tdm la noi cung Umg séan pham thuce pham tuoi song. Tuy nhién, vi
tinh da dang cac thanh phan hang hoa ciing nhu nha cung cap hang hoa tai chg trung tam, nén
chit luong hang hoéa tai chg trung tdm khong dugc kiém soat. Nguoi tiéu dung dén véi cho
trung tdm c6 thé tim dugc nhimg san pham hang hoa voi chét lugng tot cling nhu chat luong
khong dam bao. Sy khéc biét gilra chg trung tdm va siéu thi con & vi tri chg. Cho trung tam
thuong duoc dat tai vi tri thuan tién, trung tdm cua mot vung, mot khu vuc. Si€u thi thuong
gén v6i mo hinh nha chung cu dé phuc vu cho hé théng cu dan mot khu vuc mang td chét cua
su chuyén d6i mé hinh nha & cia d6 thi theo xu thé hién dai hoa. Mdi siéu thi thudc hé thong
mot nha cung cap. Do d6, khac véi cho trung tdm 13 noi quan tu ctia nhidu nha cung cap khac
nhau thi si€u thi chi ¢6 1 nha cung cap phan phdi hé théng cac san phém trong 1 siéu thi hay
1 chudi siéu thi thudc quyen quan ly. Nhu vy, chat luong san pham hang hoa cua cac nha
cung Ung trude khi vao siéu thi da qua su kiém duyét ctia nha quan 1y siéu thi. C6 thé thiy
rang, san pham hang hoa trong siéu thi da dang khong kém cho trung tm, tuy nhién, tinh da
dang cua nha cung tng san phdm hang hoa cing loai thi kém hon. Bé dam bao chat luong,
hang héa khi dura vao siéu thi déu phai qua kiém duyét va thong thuong mirc gia cac loai hang
hoéa trong si€u thi cao hon so véi cho trung tam, chg coc, cho tam. .. DPdi véi hang thyc phém,
mat hang thuc phém tuoi séng kho duoc tim thdy trong hé thng siéu thi ma thay vao do 1a
cac loai thue phdm déng lanh. Nguoi tiéu dung Viét Nam c6 thoi quen su dung hang thyuc
pham tuoi sdng va dang chuyén dan sang tiép can sir dung thyc pham dong lanh.

Loai hinh chg mang dic trung cta thoi ky Cach mang Cong nghiép 1an thir tu 1a cho truc
tuyén hay cho online. M6 hinh chg online hién pho bién tai Viét Nam, cung img du moi loai
hang héa va dich vu. Pai dich Covid - 19 bung phét cho dén nay van chua c6 giai phap klem
soat hiru hiéu trén toan thé gidi tao thuan lgi cho sy phat trién ciia cho online trén toan cau
khong riéng gi Viét Nam. Nguoi tiéu dung Viét Nam trude Covid -19 con chua man ma véoi
chg online thi tir khi xuét hi¢n dich dén nay, déy 1a loai hinh mua sém chinh nhiéu nguoi tiéu
ding str dung. C6 thé thay rang, dai dich Covid - 19 va sy phat trién ciia thuong mai dién tir
trong cach mang cong nghiép 1an thtr tuw da lam thay doi hanh vi mua hang ctia nguoi tidu
dung. “Du bao giai doan tr nam 2022-2025, thuong mai dién tir Viét Nam tang trung binh
25%, dat 35 ti USD vao nam 2025, chiém 10% téng murc ban 1é va doanh thu dich vu tiéu
dung ca nuodc. Tu thoi diém hién tai dén nam 2040, khoang 95% céc giao dich mua sam dy
kién s& thong qua thuong mai dién ti”” (Mai Hoang Thinh, 2023).

Tinh tién ich cta cho online 14 ngudi tiéu dung khong mat thoi gian dé dén cho, thay vao
d6 chi can vai click chudt trén may tinh hay dién thoai 1a c6 thé tiép can diy du thong tin
hang héa can thiét. Khong gian chg online rong ma. Internet két ndi van vat pha vd khong
gian bién gidi cua chg. Véi cho online, nguoi tiéu dung cé co hoi tiép can, lua chon va tiéu
ding san pham yéu thich trén quy mé toan cau. M6 hinh chg online s& ngay cang phat trién
va tiéu dung online 1 xu thé chung ctia ngudi dan toan thé gidi, trong d6 c6 Viét Nam. Dich
vu thanh toan phat trién manh mé& cing véi qua trinh chuyén doi s6 1a yéu t6 nén tang cho
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tiéu ding online. “Pén hét nam 2023 cd gan 27 triéu tai khoan thanh toan dugc mé bang
phuong thirc dién tir dang hoat dong. ) lugong vi dién tor dang hoat dong 1a 36,2 tri€u vi va
chiém 63,2% tong sd vi dién tir di duoc kich hoat” (Hiép hoi thwong mai dién tir Viét Nam,
2024). Cac hinh thurc thanh toan dién tir da dang, thuan tién va hién dang l1a kénh thanh toan
chu yéu trong tiéu dung timg budc thay thé cho tiéu dung khong dung tién mit.

2. Phuwong phap nghién ctru

Bai viét tiép can tir goc nhin 1y thuyét hanh vi tiéu dung ctia Howard va Sheth (1969). Ly
thuyét nay giai thich hanh vi lia chon céc nhin hiéu hang hoa va cho rang viéc lira chon nay
khong phai mang tinh ngiu nhién ma c6 tinh hé théng Hanh vi tiéu dung dugc thuc hién
trong pham vi tinh hop ly d6i véi ngudi mua trong gidi han kha nang nhén thire, kha nang
hoc hoi, kha nang tiép can thong tin. Hanh vi tiéu dung 1a mt hé thong duogc két ndi boi mot
chudi cac sy kién kich thich cac yéu td bén trong va bén ngoai méi trudng ciia ngudi mua.
Nhiing su kién hay nhiing kich thich 1a nhiing yéu t6 dau vao ctia hé thong va hanh vi tiéu
ding 1a yéu t6 du ra. Ly thuyét nay da mé ta cu thé tién trinh cic yéu t6 dau vao va dau ra.
Theo nhom tac gia, hanh vi tiéu dung it hay nhiéu ¢ tinh chit 13p lai. Nguoi mua xac lap
vong tron mua sam voi tat ca cac loai 'hang héa khac nhau ma ho thuong s& mua. Vong tron
mua sam ndy c6 tan suat khac nhau d6i v6i cac mat hang c6 tinh chat sir dung thuong xuyén
va lau dai. Quyet dinh mua sdm c6 xu hudng xay ra d6i v6i thuong hi¢u san pham quen
thudc. Ly thuyét nay ciing lam rd tién trinh tir khi thiét 1ap thong tin vé san pham cho dén
khi ra quyét dinh tiéu dung san pham.

Bai viét bang phuong phap phan tich tai liéu thi cap, s dung bo sb lidu khao sat cua deé
tai cap nha nudc “Van hoa tiéu dung cua ngudi Viét Nam trong bd canh toan cau hoa va hoi
nhap qubc té” dé tim hiéu vé hanh vi tiéu ding ctia nguoi Viét Nam trong d6 co tiéu dung
online. Dé tai do Vién X& héi hoc la co quan chu tri da tién hanh khao sat 3.000 phiéu diéu
tra trén 9 tinh/thanh phé vé hanh vi tiéu dung ciia ngudi dan Viét Nam nam 2018 trong 3
nhom hang: luong thyc, thyc pham; hang thoi trang; va d6 udng khong con.

Bén canh do, bai viét sir dung phuong phap phén tich thong diép trén nén tang sd. Cu thé, bai
viét phan tich hanh vi mua sam cua nguoi tiéu dung thong qua dir liéu trang Google mua sim
tim hiéu xu hudng thyc hién tiéu ding online trong khoang thoi gian 1 nam. bé cd quyét dinh
tiéu dung, nguoi tidu dung trude tién tim kiém thong tin vé loai hang hoa mong mudn. Nhu vy,
gia thuyét dat ra 1a xu hudng tiéu ding duoc phan anh qua xu huéng tim kiém thong tin.

3. Két qua nghién ciru vé hanh vi tiéu dung online cia nguoi Viét Nam trong boi
canh Cach mang Cong nghiép lan thi tw

Phan tich s6 liéu khao sat cia dé tai cho thay, nhom hang luong thuc, thuc pham 1a nhém
hang c6 tan sb tiéu dung quay vong nhiéu nhat. Trung binh, cac gia dinh trong nhom khao
sat ¢0 5,35 lan/tuan mua lwong thuc, thuc pham. S6 the h¢ trong gia dinh c6 anh huong dén
tan sudt mua luong thyc thuc pham theo xu hudng s6 thé hé cang nhiéu thi tan suit mua
lwong thyc, thyc pham trong tudn cang cao. Mua luong thyc tiéu phi mot khoang thoi gian
dang ké ciia ngudi tiéu dung. Trung binh, nguoi tiéu dung phai st dung 42,8 phat cho mot
lan di chg. Thoi gian di cho cua gia dinh & nhom thu nhap trung binh so v&i nhom thu nhép
kha khong c6 sy chénh léch nhiéu (45,1 phit véi gia dinh muc song kha va 41,1 phat voi
gia dinh c6 muc sdng trung binh). S6 thé hé trong gia dinh anh huong dén tan suat di chg
nhung khong anh huong dén thoi gian cia mot 1an di cho.

Lua chon khong gian mua sam phu hop 13 van dé ngudi tiéu dung quan tdm. Sy phong
phu da dang cua thi truong lvong thyuc, thuc phém hién nay tai Viét Nam bén canh sy phong

33



Tap chi Khoa hoc xa héi Vié¢t Nam, s6 11 - 2025

phu vé chung loai hang hoa trén thi truong la su phong phu da dang dia diém ban hang. Ba
diém mua hang chu yéu nhat cia ngudi tiéu dung hién nay la cho 16n, cira hang gén nha va
siéu thi. Cho lon la noi hang hoa phong phu, nhiéu chung loai, d& dang lya chon du s6 luong
hang hoa can thiét trong mot 1an mua siam. Hang hoa trong cho da _dang khong chi vé kiéu
loai ma chét luong ciing rat khac nhau vi ddy 13 noi hoi tu cta nhiéu loai hinh kinh doanh.
Gia ca hang hoa trong cdc chg 16n ciing vi vdy ma c6 nhiing khac biét. Cho 16n 1a noi c6 thé
dap tmg nhu cau tiéu ding ctia moi tang 16p x4 hoi. Cho gan nha da phan 1a dang cho coc,
hop ¢6 thoi diém nhét dinh thuan tién voi thot gian mua sam cua nguoi dén quanh do, vi du
sang sém trudc gid di 1am va chiéu ti sau gio tan tim. Quy mo cho gin nha/chg coc thudong
1a nho. Hang hoa tai chg nay khong nhiéu chung loai, thuong chi tép trung vao cac nhom
hang thuc pham pho thong st dung cho bita an hang ngay. Chg gan nha c¢6 vu diém 1a danh
dé phuc vu ddi twong dan cu trong pham vi nho nén thuén tién vé giao thong, di lai, tiét kiém
thoi gian cho nguoi tidu ding. Vi viée cung cip thuc pham hang ngay, cho gan nha/chg coc
1a mot lya chon phu hop. Siéu thi 1a loai hinh chg méi pho bién trong thoi gian gan day. San
pham trong si€u thi da dang vé chung loai, chat luong hang hoa trong si€u thi dam bao, co
ngudn goc 1o rang. Hang thuce pham trong si€u thi chu yéu la hang dong lanh. Tiéu ding hang
twoi song van 1a théi quen truyen thong clia nguoi Vit trong lwa chon thyc pham. Thoi gian
gan day, mot s6 loai hinh thyc pham tuoi song, sir dung trong ngay tai siéu thi dugc nguoi tiéu
dung ua thich vi dam bao an toan thuc pham. Siéu thi ciing 13 noi cung tmg da dang cac san
pham thyc pham nhap ngoai. Tuy nhién, gia ca hang thuc pham trong siéu thi cao hon so v6i
cho truyén thdng, do vay khong phai ai ciing co thé Iya chon siéu thi 1a noi mua sam.

Thoi ky 4.0 v6i sy hd trg manh mé ctia cong nghé thong tin, mua hang online ngdy cang
dugc nhiéu nguoi biét dén. Vao thoi diém khao sat dich Covid-19 chua xuét hién nén véi
mat hang thuc phém, ti 1€ ngudi lya chon hinh thirc mua sam online chua cao. Tuy nhién,
hién nay, trong bdi canh hau Covid-19, mua hang thyc pham online 14 sy Iya chon chinh cta
nhiéu gia dinh. Mua sam luong thuc, thyce pham online mang lai cho nguoi tiéu dung nhiéu
thuan loi va thach thirc. Nhimg nam gan day, mua sim tryc tuyen khong con la khai niém xa
la voi ngudi tiéu dung Viét Nam. Dai dich Covid-19 da mang dén nhiéu bién dong d6i véi
nen kinh té nhung lai gop phan thuc day tang trudng c6 tinh but pha dbi vai tiéu ding truc
tuyén. La mot quoc gia co ty 1¢ két ndi Internet cao, Viét Nam 1a mot trong nhiing thi truong
tiéu dung tryc tuyén tiém ning cta khu vire Asean. Béo cdo ctia Hiép hoi Thuong mai dién
tir Viét Nam, “linh vuc ban 1¢ hang hoa truc tuyén ting 46%, goi xe va d0 n cong nghé ting
34%, ... du doan tdc d6 tang trudng trung binh giai doan 2020-2025 13 29% va t6i nam 2025
quy mo thuong mai dién tir Viét Nam dat 52 ti USD” (Mai Hoang Thinh, 2023). Su tang
truong cua tiéu dung online di cung voi sy phat trién vé quy md va chit luong cta dich vu
hoan tat don hang va giao hang ching cubi. Nhleu doanh nghiép tmg dung cong ngh¢ hinh
thanh h¢ thong dich vu giao hang va hoan tit don hang. C6 thé thay rang, thi truong giao
hang chang cu6i cua Viét Nam hién ngay cang tré nén so1 dong voi sy hién dién cua nhiéu
doanh nghiép. Trong tuong lai, hé thong dich vu nay ngay cang phat trién va hoan thién.

Nghién ctru cho thdy hanh vi mua sam truc tuyen (online) dugc nguoi tiéu dung thuc hién
nhiéu hon trén cac trang mang sir dung két ndi Internet. Phwong phép nghién ciru hanh vi
mua sdm truc tuyén cac nhom nganh hang thiét yéu: luong thuc, thuc pham, thoi trang va
dd udng khong con cuia bai viét nay duoc thé hién thong qua cac luot tim kiém vé cac nhom
nganh hang d6. Phuong phap nghién ctru luot tim kiém vé cac nhom nganh hang nguoi tiéu
dung tim kiém trén mang thong qua cac tir khoa c6 thé 1y giai dugce xu hudng mua hang tryc
tuyén ctia ngudi tiéu dung ting hay giam so véi cac phuong thirc mua hang truyén thng.
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Khi mudn tim kiém moét mét hang nao d6 nguoi mua hang thudng sir dung cac cong cu tim
klem moén hang d6 trén mang Internet. Gia thuyét dat ra la lugt tim kiém truc tuyén khi mua
sim cang tang cang thé hién hanh vi mua hang tryc tuyén ctia nguoi tiéu dung tang én. Phuong
phap tim kiém tir khoa trén cong cu tim kiém str dung mang Internet cho phép tim kiém xu
hudéng mua hang truc tuyen clia nguoi tiéu dung trong bbi canh chuyen dbi sb manh mé& hi¢n
nay. Tham chi, viéc t6i uvu cac phuong thirc tim kiém hanh vi mua sim truc tuyen clia nguoi
tiéu dung thong qua cac tir khoa con la phuong phap nhanh va chinh xac nhét théng qua tong
hop bang tri tué nhan tao (AI) duoc luu trit trén cic phuong tién dién toan dam may (Cloud)
v6i hé co s¢ dir liéu 16n (Big Data). Tim kiém cac tir khoa dugce nhiéu ngudi mua sim truc
tuyén sir dung (tir khoa Dot pha) cong thém véi viée khu nho lai trong cac trang tin mua sim
trén cong cu Google co thé dwa ra dugc nhitng xu huéng mua sam truc tuyén ctia nguoi tiéu
dung hién nay khi ti€u dung cac nhom nganh hang thiét yéu hang ngay: luong thyc, thuc pham
thoti trang va do uong khong con. “81% nguoi Viét Nam khi duge hoi cho biét ho xem viéc
mua sam truc tuyén 13 thoi quen khong thé thiéu mdi ngay, ciing nhu ti 16 ngudi mua sim truc
tuyén it nhét 1 lan mdi tuan dat mirc 59%” (Mai Hoang Thinh, 2023).

Hinh 1. D6 thi tim kiém xu huéng mua sam truc tuyén cta ngudi dan sir dung internet nganh hang
Thuc pham trén trang Google Mua Sam trong 12 thang qua

23 -29thg 3, 2025

Thuc pham

Nguon: Toéng hop thong tin tim kiém trén céng cu Google Mua Sam.

Xu huong mua sam tryc tuyén cta nguoi dan d6i v6i thue pham thé hién bang luot tim
kiém mua sam trén trang Google Mua sam trong khoang thoi gian 12 thang qua cho thay co
su tang giam khong dong déu. Khoang thoi gian xu huéng mua sam tang cao 6n dinh la cu01
nam 2024 va dau nam 2025. Diéu nay 1a hop 1y vi day 1a thoi diém Tét duong lich, Tét truyén
thong nén nhu ciu tiéu ding thuc pham gia tang. Xu thé ndy giam su vao khoang thang
3/2025 va hién dang tang trd lai toi mbc ciia cudi nam 2024.

Xu huéng mua thyc pham online dang tr¢ thanh lya chon phé bién ciia nguoi tidu ding
Viét Nam nho sy tién loi, da dang. Véi sy phat trién manh mé cua cac san thuong mai dién
tor nhu ShopeeFood, Now, GrabFood hay cac img dung chuyén vé nong san sach, nguoi tiéu
dung c6 thé dé dang dat hang tir rau cu, thit cd dén d6 an ché bién sin chi vai vai thao tac
trén dién thoai. Pac biét sau dai dich Covid-19, thoéi quen mua thyuc pham truce tuyen cang
dugc cung ¢ do nhu ciu han ché tiép xuc va tiét kiém thoi gian.

Hé¢ thong dich vu giao hang nhanh trong 1-2 gio, thanh toan linh hoat (Cod, vi dién tir)
cung nhiéu chwong trinh khuyén mai hap dan da thu hat dong dao ngudi dung. Bén canh do,
nguoi tiéu dung ngay cang quan tam dén ngudn goc, chit luong san pham, dan dén sy gia
tang cua cac trang ban thyc pham hitu co, dia phwong hoic nhap khau uy tin. Thach thic 16n
nhat cta linh vyc tiéu dung thuyc pham online 1a dam bao vé sinh an toan thyc pham bao
quan dung cach trong qué trinh van chuyén va minh bach thong tin san pham Dé phat trién
bén vimng va tao niém tin tiéu dung cho nguoi dan, cac doanh nghiép can két hop cong nghé
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(blockchain truy xuét ngudn goc, Al kiém soét chat luong) véi dich vu chuyén nghiép nham
x@y dyng niém tin cho khach hang. Khong thé phu nhén, tiéu dung thuc pham online khong
chi 1a xu huorng tat yéu ma con gop phan thay d6i dién mao nganh ban 1¢ va thoi quen am
thuc cua nguoi Viét Nam trong ky nguyén so.

Hinh 2. B4 thi tim kiém xu huéng mua sam tryc tuyén ctia nguoi dan sir dung internet nganh hang
Thoi trang trén trang Google Mua Sim trong 12 thang qua

23 -29thg 3,2025

Théitrang

Nguon: Toéng hop thong tin tim kiém trén céng cu Google Mua Sam.

D6 thi tong hop hanh vi tim kiém mua sim ciia Google ciing cho thdy hanh vi mua sam
nganh hang thoi trang tai Viét Nam trong vong 1 nam trg lai ddy kha on dinh. Nhitng mat
hang nhu 4n uéng phuc vu sinh hoat thuong ngay dugc ngudi din vu tién mua sdm nhiéu
hon 14 cac mit hang nhu thoi trang, boi 18 kinh té dang c6 nhiéu bién doi trén quy mo toan
cau tac dong manh to1 on dinh tai chinh cta céc gia dinh nén hanh vi mua sdm truc tuyén
ctia ngudi dan it nhiéu ciing ¢ su thay doi. Theo du bao ctia Google cac hanh vi mua sam
nganh hang thoi trang s& suy giam trong thoi gian t6i do anh huéng nhiing bién dong kinh
té, chinh tri thé gidi.

Mua sdm thoi trang online di trd thanh xu thé pho bién dic biét voi gidi tré. Ngoai cac
san thuong mai thoi trang dién tir nhu Shopee, Lazada, Tiki thi cac hang thoi trang va ctra
hang thoi trang tu nhan ciing da sir dung hinh thirc ban hang truc tuyén dé tiép can ngudi
tiéu dung. Diéu nay tao thuan loi cho ngudi tidu ding tiép can vi du loai hinh mit hang thoi
trang v6i muc gia da dang, tir binh dan dén cao cap. Mua sam thoi trang online hap dan
nguoi tiéu dung vi sy tién 1o, tiét kiém thoi gian, doi khi duogc mién phi van chuyén. Bén
canh do, su bung nd cua mang xa hdi nhu Facebook, Instagram, TikTok cling thuc déy Xu
hudng thoi trang nhanh (fast fashion), khién ngudi tiéu dung lién tuc cap nhat va sin ling
nhitng miu ma mai nhét. Tuy nhién, thi truong thoi trang online ciing ton tai khong it thach
thirc, nhur tinh trang hang gia, hang nhai, chat lugng khong dam bao, hay van dé ddi tra phirc
tap. Diéu nay doi hoi nguoi tiéu ding phai tinh tio khi lya chon san pham, dong thoi dit ra
yéu cau 16n dbi v6i cac nha ban 16 trong viéc nang cao uy tin va dich vu cham séc khach hang.

Nhin chung, ti€u dung thoi trang online tai Viét Nam dang trén da tang truong, khong chi
phan anh sy thay (101 trong thoi quen mua sim ma con mo ra co hoi 1on cho cac doanh nghiép
trong nudc va qudc té. Dé phat trién bén ving, cac nén tang thwong mai dién tir va nha ban
hang can cha trong hon nita vao chat luong san pham, trai nghiém khach hang va tinh minh
bach trong kinh doanh.
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Hinh 3. D6 thi tim kiém xu huéng mua sam tryc tuyén ctia nguoi dan st dung internet nganh
hang D6 udng khong con trén trang Google Mua Sam trong 12 thang qua

23-291thg 3, 2025

D6 udng hon hgp khéng con

Nguoén: Tong hop th6ng tin tim kiém trén céng cu Google Mua Sam

Xu hu:ong mua sam tryc tuyén cac dd uong khong con trong vong 12 thang qua cua nguoi
tiéu dung co su bién dong theo mdc thoi gian. Cu thé nhu cau ting cao vao cudi ndm dip Tét
truyén thong va sau d6 giam manh trong ky nghi Tét va tur tr tang tr¢ lai. Tuy nhién, chiéu
hudng dao dong cua nhu céu ti€u dung dd ubng khong con khong ¢o su blen dong qua 16n.

Chuyen d6i sang mua sam online 1a mot sy chuyen d6i quan trong vé hanh vi mua hang
thuc pham cua ngudi tiéu dung. Trudc day, trong diéu kién co thé thuan tién mua truc tlep,
nguoi tiéu dung it str dung hinh thirc online chu yéu vi khong tin tuong chat luong san pham
dugc cung Ung dung vdi quang cdo. Day 1a mat hang sir dung thudng xuyén va truc tiép anh
huong t61 strc khoe, chat lugng song ctia ngudi tiéu dung. Tir khi Covid -19 anh huong truc
tlep t1 sinh hoat thuong nhat, ngudi dan Viét Nam, dic biét tai cac d6 thi quen dan v6i mua
sam luong thuc, thyc pham online. Trang mang cung ung thuc pham online cling gia tang,
cung tng day du céc loai hinh lwong thuc thuc pham dam bao dap ing nhu cu ctia moi tang
16p xa hoi. Hé thong céc cira hang ban offline dé giir khach hang va dam bao hoat dong kinh
doanh khong bi tac dong qua 16n cua dai dich Covid - 19 da cung cép thém dich vu ban hang
online. Hau hét cac chudi siéu thi 16n déu c6 dich vu ban hang online. Sy chuyén d6i nhanh
nhay cua cac chudi cira hang cung tmg san pham gitp thi truong hang luong thyc, thuc pham
online Viét Nam phét trién nhanh chong voi chit lugng ngay cang nang cao dap ing nhu céu
nguoi tiéu dung. Dich vu van chuyén hang hoa (shiper) ngay mot phat trién dong hanh véi sy
phét trién ca thi truO’ng online. Co thé thay rang, trong nhiing ndm gan day, tiéu ding online
tai Viét Nam da c6 su bung n6 manh még, trg thanh xu hudng chu dao trong thoi quen mua sam
ctia ngudi dan. Su phat trién cta cong ngh¢, ha tang Internet va cac nén tang thuong mai dién
tir nhu: Shopee, Lazada, Tiki da thuc day nguoi tiéu dung chuyén dich tir mua sim truyén
thong sang hinh thirc truc tuyén. Thong ké cua Ngan hang Nha nude Viét Nam cho thiy
khoang hon 70% nguoi truong thanh hién ¢6 tai khoan thanh toan dién tir dudi nhidu hinh thirc
trong d6 vi dién tir va mobile banking chiém wu thé (Ngan hang Nha nude Viét Nam, 2023).

Nguoi tiéu diung ngay cang ua chudng mua sam online nhd nhing tién ich vuot troi nhu
da dang san pham, gia ca canh tranh, kha ning so sanh va thanh toan linh hoat (vi dién tt,
tra gop). Pac biét, dai dich Covid-19 da tré thanh chét xtc tac thic déy thoi quen nay, khi
nguoi dan han ché ra ngoai va tim kiém giai phap mua sim an toan, tién lgi hon.

Tuy nhién, bén canh nhung loi ich, tiéu dung online ciing dat ra nhidu thach thire nhu
gian lan thu’orng mai, hang gid, hang nhai, hay van dé bao mat thong tin ca nhan. Diéu nay
doi hoi cac co quan quan 1y, doanh nghiép va nguoi tiéu dung phai nang cao nhan thirc dé
dam bao mdt moi truong mua sdm truc tuyén minh bach va an toan.
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Nhin chung, tiéu dung online tai Vi¢t Nam dang trén da phat trién manh mé, khong chi
thay d6i thoi quen mua sim ma con tac dong sdu rong dén co cAu kinh té va chién lugc kinh
doanh cua cac doanh nghiép trong thoi dai sb.

4. Két ludn

Céach mang khoa hoc cong nghé 1an thir tu thay d6i toan dién cac chiéu canh ctia doi séng
x4 hoi. Chuyén ddi sb, xa hoi s6 tao nén van hoa sb, trong d6 van hoa tiéu dung dang chuyén
dbi tirng bude sang tiéu dung sd. Pai dich Covid-19 bung phat trén toan cau 13 ¢ hich manh
thiic ddy thuong mai s6 va hinh thanh vin hoa tiéu dung sé. Trude khi dai dich Covid-19 xuét
hién va bung phat, nhiéu nguoi tiéu dung Viét Nam khong min ma véi tiéu dung sb, nhung
dén nay day 14 Iyra chon tiéu ding chil yéu ctia mot bo phan khong nhé ngudi tiéu dung. Bién
d6i tir tiéu dung truyén thong sang tiéu ding s6 13 mot sy chuyén ddi budc ngodt trong van
hoa ti€u dung cua ngudi Viét Nam dudi tac dong cua cach mang cong nghiép lan thir tur.

Cung véi sy chuyen d6i sang tiéu dung sd, vin hoa cho ciing thay doi. Cho truyén thong
van hién dién voi day du cac mo hinh co ban nhung cho hién dai va dic biét 1a cho online
dang chiém linh va c6 xu thé thay thé vai tro cta cho truyén théng. Vin hoa choi chg, dao
cho trong nhiing ngay chg phién thua cha ong dang duoc thay bang van héa luét web trong
cac cho online. Thoi quen tim kiém th6ng tin san pham trén hé thong mang Internet dang
dan tro thanh théi quen pho bién ctia nguoi tiéu dung Viét Nam.

Internet két ndi van vat, mo rong khong gian thi truong, x6a nhoa bién giodi chg va tao
diéu kién thuan tién cho nguoi tiéu dung Viét Nam tiép can voi hang héa san pham da dang
trén thi truong toan cau. Tuy nhién, v&i nguoi Viét Nam hién nay, ddc bi¢t la tﬁng 16p co
muc thu nhap trung binh, hang héa Viét Nam van 1a sy lwa chon phu hop nhét theo két qua
nghién ciru cta dé tai Vian hoa tiéu ding ctia ngudi Viét Nam trong bdi canh hoi nhap qudc
té. Diéu nay thé hién su thanh cong cua cudc van dong “Nguoi Viét Nam uvu tién dung hang
Viét Nam” hon 10 nam vira qua. Dong thoi, niém yéu thich hang Viét Nam cua nguoi Viét
Nam 14 chi bao tich cuc cho cic nha san xuat hudng cac san pham ctia minh vao thi trudng
ndi dia thay vi hudng toi xuat khau & thoi diém dai dich con tran lan, chua c¢6 dau hiéu duoc
kiém soat triét dé, gdy anh hudng t&i hoat dong xuat khau nhu hién nay.
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