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Tk

Tém tat: Chuyen d6i s6 dang tro thanh mot xu hudng tit yéu cua thé gisi, gop phan thay d6i manh mé
cac linh vuc kinh té, xa hoi va quan 1y nha nugce. Viée phd cap cong nghé trong moi linh vuc, giap ngu’orl
déan va doanh nghlep tlep can va huong loi tir cac tién ich s6. Tuy nhién, qua trmh ung dung cong nghé so
thuong khong dién ra dong déu giita cac khu vie va nhom dan cu. Dya vao ngudn dit liéu dinh luong, voi
khao sat 2.500 nguoi dan Hai Duong (nay dé sap nhap vao thanh phd Hai Phong), nghién ctru nhim dénh
gia tac dong cla cac yeu to xa hoi dén viéc tiép can va img dung cong ngheé so trong cong ddng dan cu tinh
Hai Duong, qua d6 dé xuét cac giai phap nang cao hiéu qua chuyen d6i s6 tai dia phuong. Ngoai ra, nghién
ctru ndy cling dong vai tro nhu mot truong hop dién hinh, gop phan bo sung co so thuc tién cho cac nghién
ctru vé tmg dung cong nghé sb trong bdi canh dia phuong.

Tir khoa: Chuyén ddi s, yéu tb xa hoi, tng dung cong nghé sd, tiép can cong nghé.

Phan loai nganh: Xa hoi hoc

Abstract: Digital transformation has become an inevitable global trend, significantly reshaping the
domains of economy, society, and state governance. The widespread adoption of digital technology in all
domains enables citizens and businesses to access and benefit from digital services. However, the
application of digital technology does not occur uniformly across regions and demographic groups. Based
on quantitative data collected from a survey of 2,500 residents in Hai Duong Province, this study evaluates
the impact of social factors on digital technology access and application within the local community. The
research also proposes solutions to enhance the effectiveness of digital transformation in the province.
Additionally, this study serves as a case example, contributing practical insights to research on the adoption
of digital technology in local contexts.

Keywords: Digital transformation, social factors, digital technology application, technology access.

Subject classification: Sociology

1. Pit van dé

Chuyén ddi s6 dang tré thanh mot xu hudng tét yéu ciia thé gidi, gop phan thay doi manh mé
cac linh vuc kinh té, x3 hoi va quan ly nha nudc. Tai Viét Nam, Pang va Nha nudc da xac dinh
chuyén doi s6 1a mot nhiém vu trong tam nhém nang cao nang lyc canh tranh qudc gia va cai
thién chét luong song ctia ngudi dan. Nghi quyét s6 52-NQ/TW ngay 27/9/2019 ciia B6 Chinh
tri nhdn manh tam quan trong cua viéc chu dong tham gia Cach mang Cong nghiép 4.0, trong do
Ung dung cong nghé s6 1a mot trong nhirng tru cot quan trong. Chuong trinh Chuyén d6i s6 Quéc
gia dén nam 2025, dinh hudéng dén nam 2030 (Quyét dinh s6 749/Qb-TTg cua Thu tuéng Chinh
pha ngay 03/06/2020 Phé duyét “Chuong trinh Chuyén dbi sé qudc gia dén nam 2025, dinh
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huéng dén ndm 20307) ciing dat muyc tiéu phat trién nén tang s6, phd cép cong ngh¢ trong moi
linh vye, giiip nguoi dan va doanh nghiép tiép can va huong loi tir cac tién ich s6. Tuy nhién,
qua trinh ing dung cong nghe s6 thuong khong dién ra ddng déu giira cac khu vuc va ‘nhom dan
cu. Cac nghién ctru trén thé gidi chi ra rang viéc tiép can va str dung cong nghé s6 chiu anh
hudng tir nhiéu yéu t6 nhu trinh d6 hoc vén, diéu kién kinh té, mirc d6 sin sang cua ha ting cong
nghé va nhan thirc cua nguoi dan (Otieno at al., 2016; Salemink at al., 2017). Nghién ctru cua
Lai (2017) va Kaur & Rampersad (2018) ciing cho thdy rang yéu t6 van hoa, thoi quen sir dung
cong nghé va kha nang tiép can thong tin 1a nhitng rao can quan trong ddi voi viéc phd bién cong
nghé sé trong cong ddng. Piéu nay dic biét dung voi cac dia phuong ngoai dé thi 16m, noi khoang
cach sb van 1a mot thach thirc dang ké (Shafiq va cong sy, 2020). Trong bbi canh tai Viét Nam,
du d3 c6 nhiéu nghién ctru vé g dung cong nghé s6 ¢ cac do thi lon, nhung van con it nghién
ctru tap trung vao cac dia phuong cap tinh, dac biét 1a & khu vuc nong thon. Do d6, viéc nghién
clru cac yéu t6 anh hudng dén mirc d6 sir dung cong nghé sé ¢ ting dia phuong 1a quan trong dé
dé xut cac giai phap phat trién phu hop v6i tinh hinh va dac thu cua tung khu vuc cu thé.

Trong s6 cac dia phuong dang day manh chuyén d6i s6, Hai Duong (nay di sap nhap vao
thanh phd Hai Phong, sau day trong bai van sir dung dja danh cii 1a Hai Duong vi dit liéu trong
bai viét dugc thu thiap vao nim 2024, thot diém ma Hai Duong la mét don vi hanh chinh cap
tinh doc 1ap) la mot tinh c6 nhiing bude tién dang ké nhung van d6i mat v6i nhiéu thach thirc.
Theo Bdo cdo xép hang danh gid mirc do chuyén déi sé (DTI) nam 2021 va 2022: Chi s6 chuyén
d6i sb tong thé (DTI) ciia Hai Duong tang tir 0. 4843 (xép hang 14 toan quoc) nam 2021 1én 0.6383
(xép hang 13 toan qudc) nam 2022, cho thdy sy nd lyc cua chinh quyén trong viée thic day g
dung cong ngh¢ 5. Mot s linh vuc nhu nhan thirc s6, ha tang so, an toan thong tin mang va hoat
dong chinh quyén so da c6 sy cai thién rd rét. Tuy nhién, mic do tiép can va Gng dung cong ngh¢
sO clia nguoi dan van chua dong déu. Bén canh do, mic di ¢6 su tang truong, nhén lyc s6 cua Hai
Duong van ¢ mic thap (xep hang 27 toan quoc) hoat dong kinh té s6 giam diém, va thé ché s6 tut
hang tir 10 xu6ng 35. Diéu nay phan dnh mét s6 rao can quan trong nhu su khac biét da dang giita
cac nhom dan cu dong thoi dir liéu nay cting cho thay Hai Duong 1a mgt dia ban nghién ctru phu
hop va mang tinh dién hinh dé trién khai danh gia cac van dé lién quan dén cong nghé sé va chuyén
d6i s trong cong dong dan cu.

Duya trén két qua phan tich, nghién ciru nham danh gia tic dong cua cac yéu t6 xa hoi dén
viéc tiép can va g dung cong nghé sb trong cong dong dan cu tinh Hai Duong, tir d6 dé xudt
cac giai phap nang cao hi¢u qua chuyen d6i sb tai dia phuong. Ngoai ra, nghién ciru nay ciing
dong vai tro nhu mot truong hop dién hinh, gop phan b sung co sé thuc tién cho cac nghién
ctru vé g dung cong nghé sb trong bdi canh dia phuong.

2. Co s6'ly luin, ngudn dir li¢u va phwong phap nghién ctru
2.1. Coso Iy lugn

Trong ky nguyén so, cong nghé tro thanh phan khong thé thiéu ciia cudc sdng, nhung mirc do
tiép nhdn khac nhau do nhiéu yéu t6, tir nhan khau hoc dén tam Iy xa hoi. Cac nghién ctru cho thay
cach tlep can da chiéu, xem xét nhan khau hoc, van hoa, tim ly va tuong tac xa hdi, la can thiét dé
hiéu va thiic day qué trinh 4p dung cong nghé. Cin ctr vao tong quan tai liéu hién co, ching toi dé
xuét bdn nhém yéu t6 chinh anh huéng dén hanh vi sir dung céng nghé sb:

Yéu 16 nhan khdu hoc: nhom ndy bao gom cac dc diém c4 nhan nhu tudi téc, gidi tinh, trinh
do hoc van va nghé nghiép, giip xac dinh d6i tugng nguoi dung va mure do tiép can cong nghé
s6. Nhiéu nghién ctru chi ra rang gioi tinh va tudi tac anh huong lon dén sy chap nhan céng
nghé, v6i phu nir va nguoi lon tudi thuong it nhiét tinh hon d6i véi Al robot, nhan manh nhu
cau vé chién lugc bao trum (Gonzalez-Anleo et al. ,2024). Nhan thirc vé doi méi, dic biét & thé
hé tré, ciing tac dong dén cach doanh nghiép phat trién san pham cong nghé (Hetet, 2022).
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Nang lyc cong ngh¢ s6: nhém nay danh gla kha nang str dung céng nghe cua nguoi dung,
bao gém k¥ ning sir dung thiét bi dién tu, tim kiém va quan ly thong tin s6, twong tac tryc tuyén,
bao vé dit lidu ca nhan va xir Iy cac van dé k¥ thuat. Kién thie k§ thuat sé khong chi anh hudng
dén kha ning str dung cong nghé ma con lién quan dén nhan thirc va dao dirc trong moi truong
s6 (Natalija et al., 2016). Su san sang tiép nhan cong nghé, phan anh niém tin va thai do ddi voi
cong ngh¢, cling dong vai trd quan trong trong viéc hoc tap va thich nghi voi cong nghé mai
(Dolmark et al., 2022). Sy chénh léch vé ning luc k¥ thuat s6 co thé tao ra khoang cach sd trong
xa hoi (O Riordan & Dennis, 2021).

Yéu té nhdn thirc va xd hoi: nhom ndy tap trung vao thai d¢ va nhan thuc cia nguoi dung dbi
v6i cong nghé sb, bao gom sw quan tim, muc do sin sang chuyén dbi sd va dau tu vao thiét bi,
kién thirc cong nghé. Anh huong xa héi dong vai tro quan trong trong quyét dinh str dung cong
nghé, dic biét trong cac hé théng thanh toan khong tién mat, noi niém tin va y dinh st dung bi tac
dong boi nhan thire xa hoi (Syafaastuti et al., 2024). Mang ludi xa hoi va y kién ctia nhom da sd cling
c6 tac dong manh dén hanh vi img dung cong nghé (Miranda et al., 2024).

Yéu té van héa va tam Iy: nhom nay xem xét cic rao can va thach thirc trong viéc tiép nhan
cong nghé, bao gdm ngai thay ddi, lo ngai vé chi phi, bao mat dit liéu, va nghi ngd tinh hiéu qua
ctia cong nghé s6. Cac yéu té nhu chil nghia ¢ nhan - tap thé cong nghé (Faqih, 2019). Sy bt
hoa nhan thic va mirc d6 phi hop v6i méi truong sdng ciing anh huéng dén xu hudng thay doi
hanh vi (Tverskoi et al., 2022). Cac twong tac xa hoi thuc té hay gia dinh co thé thay doi quyét
dinh st dung cong nghé¢, nhu trong truong hop chia sé xe dap hodc ing dung cong nghé trong
nong nghiép (Manca et al., 2019; Higgins & Bryant, 2017).

Can ct vao 4 nhom yéu td trén, chung t6i xay dung khung phén tich dé danh gia anh huong
ctia cic yéu t ndy dén hoat dong st dung cong nghé sb, déng vai tro 1a cac bién chiu tic dong
(bién phuy thudc), chung toi danh gia hai khia canh tryc quan va quan trong nhat trong hoat dong
sir dung cong nghé bao gom: i) sir dung cac thiét bi s6 nhu dién thoai théng minh, laptop va may
tinh dé ban; (ii) str dung céc img dung s0 nhu cac ing dung truyén thong xa hoi, ing dung ngan
hang va tng dung hd tro hoc tap, cong viée trong doi song hang ngay ciia ca nhan.

Hinh 1. Khung phén tich cua dé tai
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2.2. Ngué‘n dir liéu va phuwong phap nghién curu

Bai viét nay st dung dir liéu dinh lugng tir khao sat 2.500 ngudi dan tai tinh Hai Duong, Viét
Nam. Dit liéu dugc thu thap vao nam 2024, thoi diém ma Hai Duong 1a mdt don vi hanh chinh
cép tinh doc 14p; hién nay khu vuc nay da dugc sap nhép vao thanh phé Hai Phong'. Mau nghién
ctru duge lya chon theo phuong phap 1dy mau xac suat nham dam bao tinh dai dién. Cu thé,
nghién ciru ap dung thiét ké 1dy mau hai giai doan, két hop gitta 1dy miu cum va 1dy mau ngiu

! Bai viét nay duoc xay dung trén co s& phan tich mot phan dit liéu diéu tra cua dé tai nghién ctru khoa hoc
cong ngh¢ cap tinh “Nghién clru cac yéu to tac dong dén qua trinh chuyén doi so trén dia ban tinh Hai Duong”
do Lién hiép cac Hoi Khoa hoc va Ky thuat tinh Hai Duong chu tri thyc hién ndm 2023-2024.
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nhién don gian. O giai doan thi nhét, toan bo dja ban tinh Hai Dwong duoc phéan chia thanh cac
cum theo don vi hanh chinh cép xd/phuong. Tir danh sach nay, 20 cum duoc lya chon ngau
nhién. O giai doan thtr hai, trong mdi cum, danh sach ho gia dinh dwgc thu thap tir Uy ban
nhan dan xd/phudng, sau d6 ap dung phuong phap chon mau ngau nhién don gian dé lya chon
ngudi tham gia khao sat, voi quy mé 125 nguoi mdi cum, dam béao tong kich thuée miu dat
2.500 quan sat.

Dit liéu duoc thu thap théng qua bang hoi cau tric, tap trung vao cac ndi dung nhu muc do
su dung cong nghé s6, nhan thirc, thai dd, cac rao can va dong luc anh hudng dén viéc ung dung
cong nghe s6 cua ngufO'i dan. Sau khi thu thap, dit liéu duoc xu ly Va phan tich bang phuong
phap h01 quy da bién nhim danh gia murc do tac dong cua cac yéu td giai thich, tir d6 xac dinh
cac yéu td quan trong va dé xuit ham ¥ chinh sach phu hop.

3. Két qua phan tich va thao luin

3.1. Cdc yéu té anh hwdng dén viéc sir dung cdc thiét bi sé

Trong phan nay, ching t6i sir dung hdi quy logistic dé phan tich cac yéu td anh huong dén
viéc str dung thiét bi s6 bao gom: di¢n thoai thong minh, may tinh xach tay, may tinh dé¢ ban va
dong ho thong minh. Két qua phan tich hoi quy chi tiét cho tung loai thi€t bi s€ duoc trinh bay
trong bang 1 cung vdi céc thao ludn, bat dau vdi dién thoai thong minh.

3.1.1. Céc yéu té anh hwong dén viéc sir dung dién thogi théng minh

Két qua tir md hinh hdi quy cho théy rang tudi tac co anh hudng tich cyc dang ké dén viéc sir
dung dién thoai thong minh, v6i hé so h01 quy 13 0,463 (p <0.01) va hé sé mii (Exp(B)) 1a 1,589.
Diéu nay cho thdy v6i mdi don vi tang tudi, kha nang sir dung dién thoai thong minh tang 58.9%,
mot két qua trai nguoc voi quan niém phé bién ring nguoi 16n tu01 thuong ngai st dung cong
nghé. Su thay d6i nay co thé phan anh sy cai thién trong cach tlep can va gido duc cong nghé

danh cho nguoi cao tudi, mot xu hudng duoc nhiéu nghién ctru gan day kham pha, cho thay su
can thiét cta viéc dua cong nghé vao cudc séng hang ngay cta ngudi 16n tudi.

Bang 1. Két qua hdi quy cac nhan té anh hudng dén viéce str dung thiét bi sb

Méy tinh dé ban May tinh xéch tay Dién thoai thong minh
B SE (Exp) B SE (Exp) B SE  (Exp)
B B B
Tubi '{,;Zfz 549 168 '2*'126 559 .063 '123 217 1.589
Gi6i tinh (Nir) -035 101 .966 fff 099 1332 1*69 083 844
Trinh d9 hoc van '225 042 1.099 -035 .02 966 -078 .059  .925
Nghé nghigp fff 034 1471 ff f 035 1342 -346 274 707
Ning lyc sb -1*.250 A11 252 ';7*7*9 110 459 fff 014 1.096
Quan diém vé su can .038 .053
thiét cua cong nghé wns 008 1039 0 008 1.055 -264 284 768
Kién thirc/hiéu biét vé  -.405 -356
cong nghé s (1190667 oo 115 700 -405 287 667
nMg‘liz doquantimeong 3, g a3 2B g3 o 2 s 1271
Lo ngai vé kha ning 227 035 1255 279 035 1321 -170 078  .844
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thiCh l'rng skskok keskok kk

Lo ngai vé tinh kha thi  -.105 104 216

cia cong nght s 03990 L0 039 L1100 L. 098 1.241

Hang s6 (Constant) ';3*27 049 736 ';3*21 048 818 1'231 972 5.108

S6 quan sdt (N) 2500

R? 0.412 0.369 0.201

% p<0.01, ** p<0.05, * p<0.1
Nguon: Khao sat ciia nghién ctru (2024).

Gi6i tinh anh hudng dang ké dén viée str dung dién thoai thong minh, véi phu nit it c6 kha ning
str dung chiing hon nam giéi, dugc biéu thi bang hé s hdi quy 13 -0,169 va gié tri p < 0,05, c6 thé
do thai d6 khac nhau dbi voi cong nghé. Pidu nay duoc ching minh thém bang ty 18 Exp (B) 1a
0,844, cho théy phu nir ¢6 kha nang sir dung dién thoai thong minh thap hon 15,6% so v&i nam
gi6i khi cac yéu t6 khac duoc kiém soat. Hon nira, khong ¢6 su khac bi¢t co y nghia thong ké trong
vigc sir dung dién thoai thong minh dugc quan sat thay lién quan dén trinh do hoc van va nghé
nghiép, ngu y rang viéce sir dung dién thoai thong minh da tré nén phd bién va dé tiép can, doc lap
v6i cac yéu tb nay. Nang luc ky thuat s6 1a mot yéu t6 quan trong anh hudng tich cuc den viéc su
dung dién thoai thong minh, v6i hé s6 hdi quy 0, 092 va gia tri p < 0,01, cting nhu h¢ s6 Exp (B) 1a
1,096, cho thiy nguoi dung co k¥ nang ky thuat s cao hon thé hién kha ning va sy tu tin cao hon
trong viéc sir dung cong nghé. Céc yéu té tam 1y, bao gom nhitng lo ngai lién quan dén kha ning
thich ¢mg va tinh kha thi, ciing anh hudng dang ké dén viéc sir dung dién thoai thong minh, véi
yéu t6 trudc diy anh hudng tidu cuc dén kha ning sir dung, dwoc phan 4nh trong hé sé hdi quy 1a
-0,170 va gia tri p < 0,01, ciing v6i hé sb Exp (B) 1a 0,844, cho thy su lo ngai d6i voi cong nghé
méi dan dén viée tranh dién thoai thong minh. Nguoc lai, nhitng lo ngai vé tinh kha thi cia cong
ngh¢ twong quan tich cuc véi viée sir dung dién thoai thong minh, nhu dugc thé hién bang hé sd
hoi quy 12 0, 216 va gia tri p < 0,01, cing voi hé sb Exp (B) 1a 1,241, cho thay rang cic c4 nhan tim
cach giai quyét mdi quan tim cua ho c6 xu hudng tuong tac nhiéu hon véi dién thoai thong minh.
Hang s trong mé hinh (B=1,631,p <0.05) biéu thi ty 16 st dung dién thoai thong minh khi tat ca
cac bién doc 1ap khac bang 0, cho thiy mot xu hudng dang ké trong viée sir dung thiét bi. Gia tri
tang cao ciia hing sb biéu thi ty 1& sir dung dién thoai théng minh co ban dang ké, khong phu thude
vao cac yéu t6 nhu tudi tac, gidi tinh, trinh d6 k¥ thuat s6 va anh hudng nhan thue. Cudi cung, R?
120,201 cho thdy mot phan giai thich vé sy thay ddi sir dung dién thoai thong minh, né ngu ¥ nhiéu
yéu t6 chua duoc tinh dén anh huong dén hanh vi nay.

3.1.2. Céc yéu té anh hwéng dén viéc sir dung mady tinh dé ban

Két qua hoi quy lién quan dén kha nang s dung may tinh dé ban cho thay nhiing phat hién
quan trong. Tudi tac tac dong tiéu cuc dén kha ning stir dung may tinh dé ban, voi do tudi tang
tuong quan véi kha ning sir dung giam (B = -1,782, p <0,01, Exp (B) = 0,168). Diéu nay c6 thé
chi ra mot xu hudng ma cac ca nhan tré tudi thich thiét bi di dong. Nghé nghiép anh huong dang
ké dén viéc sir dung may tinh dé ban, v6i cac nganh nghé lién quan dén cong nghé ua thich sir
dung may tinh dé ban (B = 0,386, p <0,01, Exp (B) = 1,471). Ngoai ra, ning luc s6 thé hién mi
trong quan 4m manh mé voi viée sir dung mdy tinh dé ban (B = -1,380, p <0,01, Exp (B) =
0,252). Xu hudng nay cho thy rang cac ca nhan c6 niang luc sd cao hon Iya chon cac thiét bi di
dong hon nhu may tinh xach tay hodc may tinh bang. Hon nira, cac bién quan tAm anh huong déng
ké dén hanh vi sir dung may tinh dé ban. Cac mdi quan tam vé kha nang thich tmg anh huong tich
cuc dén viée sir dung may tinh dé ban (B = 0,279, p <0,01, Exp (B) = 1.321), trong khi cac mdi
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quan tdm vé tinh kha thi gdy ra tac dong tiéu cuc (B = -0,105, p <0,01, Exp (B) = 0,900). Céc c4
nhan vu tién kha nang thich img c6 thé thich may tinh dé ban, trong khi nhitng ngudi tap trung vao
tinh kha thi c6 thé im kiém cac cong nghé thay thé dap tmg tot hon cac yéu cau cia ho. Hé s6
hing s6 (B): -0,307 (p <0,01: Hang s6 am cho may tinh dé ban cho thay rang, khi khong ¢ yéu t6
nao khac dugc xem xét, xu hudng sir dung may tinh dé ban 1a thip. Diéu nay c6 thé phan anh sy
thay doi trong thoi quen cong nghé, noi ma may tinh dé ban khong con 1a Iya chon wu tién chinh
trong mot thé giéi ngay cang wa chudng sy di dong va tinh linh hoat. Gia tri R-squared ctia mo
hinh 14 0,412, két qua niy cho thay mé hinh c6 thé giai thich 41,2% bién thién trong viéc str dung
may tinh dé ban dua trén cac bién dugc phan tich. Diéu nay cho thdy sy phu hop khé tot ciia mod
hinh trong viéc ndm bét cac yéu t6 chinh anh huéng dén hanh vi sir dung may tinh dé ban.

3.1.3. Cdc yéu té anh hu"é'ng dén viéc sir dung mdy tinh xdch tay

Phan tich hdi quy logistic vé cac yeu t anh huong dén viéc sir dung mady tinh xach tay da
cho thay nhiéu phat hién dang chi y. Tudi c6 mbi tuong quan tiéu cuc dang ké véi viéc st dung
may tinh xach tay (B = -2,766, p < 0,01, Exp(B) = 0,063), nghia 1a mdi lan ting tudi lam giam
kha nang st dung xudng 93,7%, phan anh sy khé thich g v6i cong nghé méi ciia nhém 16n
tudi. V& gidi tinh, phy nit sir dung may tinh xach tay nhiéu hon nam gioi (B = 0,286, p < 0,01,
Exp(B) = 1,332), cho thay su thay ddi trong nhan thirc vé cong nghé. Yéu té nghe nghi¢p cling co6
tac dong dang ké, khi nhitng nguoi lam viée trong linh vye doi hoi k§ nang so cao c6 xu hudng sir
dung may tinh x4ch tay nhiéu hon (B = 0,294, p < 0,01, Exp(B) = 1,342), khang dinh vai trd quan
trong cua thiét bi nay trong méi trudng cong nghé hién dai. Pang chi ¥, nang luc k§ thuat s6 cao
lai c6 anh hudng tiéu cuc dén viée su dung may tinh xach tay (B =-0,779, p < 0,01, Exp(B) =
0,459), ¢6 thé do nhitng ngudi nay wu tién thiét bi di dong nhur may tinh bang hay dién thoai thong
minh hon. Cubi ciing, kha nang thich img c6 mdi quan hé tich cuc véi viée sir dung may tinh xach
tay (B=0,279, p < 0,01, Exp(B) = 1,321), cho thay nhiing nguoi quan tm den kha nang thich ung
thuong sir dung may tinh xach tay dé nang cao k¥ ning sb cia minh. Hang s6 4m (B =-0,201, p <
0,01) cho thay xu hudng tong thé tiéu cyc trong viée sir dung may tinh xach tay khi khong co tac
dong cua cac bién doc 1ap, di mirc d6 khong manh bang may tinh dé ban, cho thdy may tinh xach
tay van duoc sir dung trong mot s6 hoan canh nhét dinh. Trong mo hinh hdi quy logistic, gia tri R-
squared (R?) dat 0,369, nghia 1a m hinh giai thich 36.9% su bién thién trong hanh vi str dung may
tinh xach tay dua trén cac yéu t6 nhu tudi, gioi tinh, nghé nghiép, nang luc sd va cac lo ngai cong
nghé. Pay 1a mot gia tri tuong dbi cao trong nghién ctru xa hoi va hanh vi, cho thdy cac bién doc
1ap c6 lién quan chat ché va mo hinh dugc xay dung phu hop véi dir li¢u quan sat.

3.2. Cac yéu to anh huong den viéc su dung cdc ung dung so

Trong phan nay, chiing toi st dung hoi quy tuyen tinh da bién dé phan tich cac yéu t6 anh huéng
dén viéc str dung cac img dung s bao gdbm: Ung dung mang x3 hoi giai tri va tin tirc; cac ing
dung hd tro hoc tap va cong viée va cac tmg dung thuong mai dién tir (bang 2).

Bang 2. Két qua hdi quy cac nhan t6 anh hudng dén viée sir dung cac ing dung s6

Mang x3 hoi va giai tri  HO0 trg hoc tip, cong viéc Ung dung ngan hang

B S.E B B S.E B B SE B
Hing s6 (Constant) : 1*356 ,800 6;(118 1,380 > ;ﬁz ,620

5. -,304
Tudi « 156 -,034 180 269 011 156 121 022
Gi6i tinh (Ni¥) 'ﬁf 063 -173 ';t‘f 109 -,073 ';ﬁl 049 4171
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111 629 316

Trinh d¢ hoc vén ee 052040 057090 21 D) 040 144
Nghé nghiép 139 g3 os fff 316,059  -080 142 -011
Ning lyc s6 A7 o 320 M7 o0 e oI 000 264
Quan diém vé sy can 1,088 ,865 ,513

(hiét cia cbng nghe o086 11 L 321 048 DT 144067
KA1en thucA/hleu biet vé 029 184 003 -688 318 -.039 ,356 143,048
cong nghé ok

nMg‘flCe doquantimedng 359 o5c 35 B ge6 g1 30 g4z 173
Longaivekhanang o7 o566 005 045 103 008 °70 046 031
thich ung *
Longaivetinhkhathi o0 505 004 032 130 004 137 0ss o044
cua cong nghé ok

S6 quan sdt (N) 2500

R? 0,286 0,379 0,299

*EX p<0.01, ** p<0.05, * p<0.1

Nguon: Khao sat ciia nghién ctru (2024).

3.2.1. Cdc yéu té anh huwdng dén viéc sir dung g dung mang xa hi, gidi tri va tin tirc

Két qua hdi quy cho thdy mot sé diém dang cha y. V& nhan khau hoc, gidi tinh c6 tac dong
dang ké dén viéc sir dung img dung mang xa hoi va giai tri, vi hé s6 hoi quy -0.567 (p < 0.01),
nghia la nir gi¢i co6 xu hudng st dung it hon nam gidi. Tudi ciing c6 anh hudng tiéu cuc (B = -
0,304, p <0,05), cho thdy nguoi 16n tudi it s dung cac ing dung nay hon. Nguoc lai, trinh do
hoc van c6 méi quan h¢ tich cuc (B=0,111, p <0,01), cho thdy nguoi co hoc van cao hon ¢6 xu
huong sir dung nhiéu hon. Nghé nghiép khong co tac dong dang ké (B=0,159,p>0,1). Vé ning
luc s6, hé s6 hdi quy 0,174 (p <0,01) cho thay nang lyc s6 cao hon dan dén muc d6 st dung ting
dung mang xa hoi va giai tri cao horn Két qua nay nhan manh Va1 tro cua k¥ nang cong nghé
trong viéc tiép can va sir dung cac nén tang tryc tuyén. Cac yeu tb nhan thirc c6 tac dong dang
ké dén viéc str dung g dung mang xa hdi va giai tri. Quan diém vé su can thiét cia cong nghé
¢6 anh hudng manh nhét (B = 1,088, p <0,01), cho thiy nhimng nguoi danh gla cao cong nghé
¢6 xu hudng str dung tmg dung nay nhiéu hon. Tuong tyr, muc do quan tdm dén cong nghé ciing
c6 tac dong tich cuc (B = 0.359, p < 0,01). Nguoc lai, kién thirc vé cong nghé khong c6 anh huong
dang ké (B = 0,029, p> 0.1). V& cac yéu té van héa va tim 1y, lo ngai vé kha nang thich img (B =
-0,017) va tinh kha thi ctia cong nghé (B = -0,017) déu khong c6 y nghia théng ké (p > 0,1), cho
thdy ching khong anh huéng déng ké dén viéc sir dung img dung mang xa hoi va giai tri. Gia tri
R? cua m6 hinh dat 0,286, nghia 1a 28.6% su bién thién trong viéc sir dung ung dung duoc giai
thich boi cac yéu t6 nhu gidi tinh, tudi, trinh d6 hoc vén, nghe nghiép, nang luc s6 va nhan thirc
vé cong nghé. Tuy nhién, hon 70% bién thién c6 thé do cac yéu to khac chua duoc xem xét, két
qua nay ham y rang ¢ can ¢ nghién ciru sdu hon dé kham pha cac yeu t6 tac dong khac.

3.2.2. Cdc yéu té anh hudng dén viéc sir dung cdc vmg dung ho tro hoc tdp va cong viéc

Két qua hoi quy da bién cho thdy ning luc s c6 tac dong manh nhat dén viéc str dung 0 ng dung
hd trg hoc tap va cong viée (B = 0,414, p < 0,01), nhén manh tdm quan trong cua ky nang so trong
viée khai thac cong nghé hiéu qua. Cac yéu t6 nhan khau hoc ciing ¢6 vai tro dang ké. Trinh do
hoc van ¢6 anh hudng tich cuc (B = 0,121, p < 0,01), cho thay nguoi c6 hoc van cao dé tiép can va
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str dung cac cong cu s6 hon. Nghé nghiép ciing tac dong twong tu (B = 0,059, p < 0,01), dic biét
trong cac nganh yéu cau ky ning cong nghé cao. Mirc d6 quan tdm dén cong nghé c6 tac dong tich
cuc (B= 0,181, p < 0,05), thic ddy ngudi ding kham pha va st dung tmg dung. Nguoc lai, kién
thirc cong nghé c6 tac dong tiéu cuc (B = -0,039, p < 0,05), c6 thé do ngudi am hiéu cong nghé
thich cac cong cu chuyén biét hon. Giéi tinh cling c6 anh hudng, voi phu nit st dung ung dung
ndy it hon nam gi6i (B =-0,073, p <0.01), phan anh sy khac biét vé nhu cdu va cach tiép can cong
nghé. Quan diém vé sy can thiét cua cong nghe co tac dong tich cuc (B= 0,048, p <0,01), du muc
d6 anh huong khong 16n. Céac yéu td nhu tudi, lo ngal v€ kha nang th1ch ung, va t1nh kha thi cta
cong nghé khong c6 tac dong dang ké, nhung c6 thé anh huong gian tiép qua cac yéu t6 khac. Mic
du md hinh nay cung cép nhimg hiéu biét sau sic vé cac yéu td anh huong dén viéc sir dung ing
dung cong nghé sb vai gia tri R-square dat 0,379 nghia 1a muc d6 1y giai bién phu thudc 1a khoang
37,9%, diéu nay ciing cho thiy c6 nhiéu yéu t6 khac chua dugc xem xét trong mé hinh va can
kham pha thém.

3.2.3. Cdc yéu té anh hudng dén viéc sir dung g dung thwong mai dién tir

Két qua hdi quy cho thiy nang lyc s6 ¢o tac dong tich cyc dén viée sir dung tng dung thuong
mai dién tir nhu ngdn hang s6, cho dién tir va thanh toan online (B = 0,264, p <0.01). Tuy nhién,
muc do anh huéng khong manh bang d6i voi ing dung Al cho thay du ky néng s6 giip nguoi
dung str dung hiéu qua hon, cac yéu t6 khac c6 tac dong 16n hon. Céac yéu t6 nhan khau hoc ciing
anh huong dang ké. Trinh d6 hoc van c6 tic dong tich cuc (B = 0,144, p < 0,01), khi ngudi hoc
van cao dé tiép can cong nghé hon. Gidi tinh cho thay ntr gioi s dung u’ng dung thuong mai
dién tir it hon nam gidi (B =-0,171, p <0,01), c6 thé do khéac biét vé& hanh vi mua sim. Tudi tac
c¢6 anh huong tiéu cuc (B = -0,020, p < 0,1), nghia I ngudi tré ¢6 xu hudng sir dung nhiéu hon.
Mirc d6 quan tdm dén cong nghé thuc ddy viéc sir dung ing dung thuong mai dién tir (B = 0,173,
p <0.,01), twong tu nhu AL Pang chu y, kién thire cong nghé c6 tac dong tich cuc (B =0, 048, p
<0,05), khac voi Al cho thdy nguoi c6 hiéu biét cong nghé tan dung tng dung nay dé mua sim
tién loi. Lo ngai vé cong nghé c6 anh huong khong 16 rang: lo ngai vé kha nang thich ng co tac
dong tich cuc nhung khong dang ké (B = 0,031, p<0,1), trong khi lo ngai v€ tinh kha thi co tac
dong tiéu cuc nho (P =-0,044, p < 0,05). Nguoc lai, quan diém vé sy can thiét ciia cong nghé co
anh huong tich cuc (B = 0,067, p < 0,01), phan anh sy danh gia cao tién ich cua cong ngh¢ s0.
Mb hinh hdi quy ¢6 R?= 0,299, nghia 1229,9% sy bién thién trong viéc sir dung 1 Umg dung thuong
mai dién tr duoc giai thich boi cac yéu té trong mé hinh, trong khi 70,1% c6 thé do thoi quen
mua sdm, kinh nghiém st dung, yéu t6 x3 hoi hodc chuong trinh khuyén mai.

4. Két luan va khuyén nghi

Nghién ctru nay xac nhan rang nhan khau hoc, nang luc s, nhan thirc cong nghé va rio can tim
Iy - vin hoa anh hudng dang ké dén hanh vi sir dung thiét bi va tng dung s6 tai Hai Duong.

Céc phat hién chinh: Tudi tdc va gidi tinh: ngudi 16n tudi khong xa lanh cong nghé ma str dung
dién thoai théng minh ngay cang nhiéu, trong khi ngudi tré wu tién thiét bi di dong hon méy tinh
ban. Phu nir ¢6 xu huong sir dung d6ng ho thong minh cao hon nam gidi do yéu t6 thoi trang. Nang
liee s6: 12 yéu t6 quyét dinh mirc do str dung cong nghé, nhung khong phai lic nao ciing thuc day,
nhu trong truong hop may tinh xach tay va may tinh dé ban, khi nguoi c6 k¥ nang so cao chuyén
sang thiét bi tién dung hon. Nhdn thirc va quan tam cong ngh¢: tac dong 1on dén viéc sir dung
mang xa hoi, Al Va thuong mai dién tir. Thuc day nhan thic cong nghe c6 thé gia tang muc do su
dung cong ngh¢ sO trong cong dong Lo ngai vé cong nghé: lo ngai vé kha nang thich tng lai thic
day viéc sir dung dé bu dap han ché, trong khi lo ngai vé tinh kha thi lam giam mirc do st dung
may tinh dé ban va Al phan dnh nhu cau nang cao ni€ém tin vao cong nghé. 7 hwong mai dién tu:
bi anh hudng manh béi trinh 6 hoc vén va nhan thirc cong nghé. Nguoi ¢6 hoc van cao va quan
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tam coéng nghé sir dung nhidu hon, nhung rao can vé bao mat van ton tai, doi hdi ning cao nhan
thirc v& an toan céng nghé.

Khi nang giai thich cua cac md hinh hoi quy: Thiét bi s6: m hinh giai thich tt nhat v6i may
tinh dé ban (R? = 0,412) va thap nhét voi dong ho thong mlnh (R?=0,125), phan anh muc do
phd bién va vai tro khac nhau cta timg thiét bi. Ung dung s6: Ung dung hoc tap va cong viéc
(R? = 0,379) c6 mdi lién hé chit véi ning luc sd va hoc van, trong khi mang xa hoi va giai tri
(R?=0,286) chiu anh huong 16n tr xu hudéng xa hoi va so thich ca nhan. Mac du cac mé hinh
6 d6 giai thich trong dbi tét, tuy nhién van con nhidu yéu té chua duge dua vao, nhu méi trudng
x4 hoi, thoi quen ti€u dung, dong luc ca nhan va muc d9 tin tudng vao cong nghé. Két qua cho
théy st dung cong nghé khong chi phu thudc vao ky nang ca nhan ma con chiu anh huéng manh
tir tdm 1y, nhan thirc va su chip nhan cua cong dong. Diéu nay doi hoi chinh sach chuyén doi s6
phu hop, dic biét 1a nang cao nhan thirc va giam rao can tam ly dé thuc dy tmg dung cong nghé
s6 rong rai hon.

Cin cir vao két qua nghién ciru dé xuat cac khuyén nghi sau:

a. Nang cao ndng lyc s6 - Nghién ciru cho thiy k§ niang sb quyét dinh murc do sir dung cong
nghé, dac biét voi tng dung hoc tap, cong viéc va thuong mai dlen tir. Can trién khai dao tao k¥
nang s6 cho ngu’(n 16n tudi, lao dong ndng thon va nhom ¢ hoc van thap, tap trung vao su dung
thiét bi, tim kiém thong tin va bao mat dir li¢u. Bong thoi, dua gido duc so vao truong hoc dé
gitp thé hé tré c6 nén tang cong nghé viing chic.

b. Tang cuong nhdn thirc vé cong nghé. Nhitng ngudi co thai do tich cuc véi cong nghé
thudng sir dung nhiéu hon. Do dé, can truyén thong rong rii vé 1oi ich ctia cong nghé trong thanh
toan, giao tiép, hoc tap, lam viéc. Chinh quyén c6 thé td chirc hoi thao, su kién cong ngh¢ dé
tang cuong trai nghiém thuc té. Pac biét, phu nit 13 nhém co ty 18 sir dung cong nghé thap hon,
nén can cac chuong trinh hd tr riéng nham thu hep khoang cach gidi.

c. Cdi thién ha tang va tiép cdn thiét bi. Internet kém phat trién va chi phi thiét bi cao la rao
can 16n. Can nang cdp ha ting mang, dic biét & nong thon, va trién khai chinh sach hd trg tai
chinh giup nguodi thu nhap thép mua sdm thiét bi s6. Thanh lap trung tdm hd tro cong nghé tai
dia phuong giup ngudi dan tiép can va su dung cong ngh¢ hi¢u qua hon.

d. Giam rao can tam ly, tang niém tin vao céng nghé. Nhiéu ngudi lo ngai vé tinh kha thi va an
toan cong ngh¢, lam han ché viée st dung. Cin nang cao bao mat dir li€u, ting cudong hd trg ky thuat
dé gitip ngudi dan str dung cong nghé dé dang. Cac nén tang s6, dic biét 1a dich vu cong truc tuyén,
can dugc thiét ké than thién, dé tiép can dé ngudi ding méi khong cam thay e ngai.

e. Thiic ddy vmg dung cong nghé vao doi séng. Khi cong nghé gan lién v6i nhu cau thyc té,
ngudi dan s& chi dong tham gia chuyén d6i s6. Chinh quyén can hd tro doanh nghiép, ticu
thuong va hop tac xa trong viéc s6 hoa hoat dong kinh doanh, tir @6 thuc déy thuong mai dién
tir. Pong thoi, ddy manh cai cach hanh chinh tryc tuyén, gitp nguoi dan dé dang thyc hién thu
tuc ma khong can giao dich truc tiép.
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